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ACTY 1SO 2000:2015

HALIOHAJIBHWUM BCTYN

Llei ctangapt € nepeknag 1ISO 9000:2015 Quality management systems — Fundamentals and
vocabulary (Cuctemu ynpaeniHHA akicTio. OCHOBHI NONOXEHHS Ta CNOBHWK TEPMIHIB).

TexHiYHUIA KOMiTET, BignoBiAanbHUA 3a uel cTtaHpapT, — TK 93 «Cuctemu ynpaBniHHA AKICTHO,
AoBkinnam Ta 6e3neqHicTio xapyoBux npoayktie» (nigkomitet MNK 93/1 «Cuctemu ynpaBniHHS AKICTIO»).

flonoxeHHR, 3aaHa4eHi B cTaHAapTi, BiANOBIgaKTh YUHHOMY 3aKOHOAABCTRY YKpaiHu.

[o cTanaapTty BHECEHO TaKi pegakyifiHi 3MiHW;

— CroBa «Luei MiXKHapoAHWA CTaHAapT» 3aMiHEHO HAa «Uel cTaHaapT»;

— BunyyeHo «lMepegmosy» Ao ISO 9000:2015 sk Taky, wo BeanocepeHbO HE CTOCYETLCSA LbOro
cTaHgapry;

— CTPYKTYPHi enemeHTn ctaHgapty: « TUTynbHuih apkyw», «lepegmoBy», «3micTy», «Hauionans-
Huit BCTYN», Nnepy cTopiHky, «Bibniorpadiyni AaHi» — odOpMNEHO 3rigHO 3 BUMOramu HauioHanbHoi
cTaHgapTuaauii YkpaiHu;

— TEPMiHWU Ta BU3HAYeHHA NOHATL NoaaHo BignoeigHo ao ACTY 3966:2009 TepmiHonoriyHa poboTa.
3acagwu i npasuna po3pobneHHs cTaHaapTiB HA TEPMIHW Ta BU3HAYEHHR NOHATE;

— aHrniiceknin Bucnie «Note to entry» B oMy cTaHaapTi nepeknageHo ax «Mpumitkar;

— [AONyYeHo HauioHanbHuit gogatok HA « ADETKOBMIA NOKaXYMK YKPATHCbKMX TEPMIHIBY;

— ponyyeHo HauioHanehuii goaartok HE «[lMepenik HauioHansHUX cTaHAapTiB YkpaiHu, 3rapMoHi30-
BaHNUX 3 MDKHaPOAHUMU HOPMATUBHUMW ACKYMEHTAMW, Ha AKi € NOCMNAHHA B LbOMy CTaHAapTi».

Konii HopmMaTUBHUX AOKYMEHTIR, HA AKi € NOCUNAaHHA B LbOMY CTaHAapTi, MOXHa oTpumaTtu B Ha-
LioHansHOMY QOHAI HOPMATUBHUX JOKYMEHTIB.

BCTYN ao ISO 9000:2015

Lleit ctangapT Nnogae OCHOBOMOMOXHI MOHATTH, NPUHLMNYA Ta CNOBHUK TEPMIHIB CTOCOBHO CUCTEM
ynpasniHHa akicTio (CYH) Ta 3abeanedye ocHoBy AnA iHWKx cTtaHaapTtie CYA. Llen ctangapt mae gono-
MOITU KOPWUCTYBAUYEBi 3pO3yMIiTM OCHOBOMCMOXHI MOHATTA, NPUHLMNAM T3 TEPMiHU CTCCOBHO YNpaBsniHHA
AKICTIO 3 TKM, W06 BiH ByB ¥ 3M03i pesynsTaTMBHO Ta eeKTWBHO 3anposaautn CYA ta peanisysartu
LiHHICTE Big iHWKUX cTanaapTis CYA.

Llei cTaHaapT nponoHye YiTko BuaHadeHy CYH, BasoBaHy Ha CTpyKTypi, Wwo ob6'eaHye B cobi BCTa-
HOBMNEHI OCHOBOMONOXHI NOHATTS, NPUHUMNKW, NPOLECK Ta pecypcK, NOB’A3aHi 3 AKicT, wob gonomor-
TW opraHizauiam peanisyeartu ceof uini. Lled ctaHgapT 3acTOCCBHUNA A0 BCiX Opradisaliil He3anexHo
BiA IXHbOro po3mipy, cknagHocTti 4 BiaHec-mogeni. Uine yboro crangapty — 36inewutu obisHaHicTb
opraHisauii 3 1i oboe'Azkamun Ta 3060B'A3aHHAM LoA0 3340BONEHHNA NoTpet i ovikyBaHb 11 3aMOBHUKIB
i 3auikaBNeHUX CTOPIH, a TAKoX LOA0 JOCATHEHHA 3a40BONEHOCTI 11 NpogyKuico Ta nocnyramu.

Y UbOMYy cTaHaapTi 3a3HaqeHo CiMm NPUHUWMNIB yNpaBniHHA AKICTIO Ha NiATPUMaHHA OCHOBOMOMNOXHUX
NOHATH, cNUcaHux y 2.2, Y 2.3 ANa KOXHOro NpUHLUNY yNpaeniHHA AKICTIO MOAAHO «TBEPAXEHHA», O
ONUCYE Liel NpuHLUMN, «0BI'pyHTYBAHHA», LU0 NOACHKE, YOMY OpraHisalia Mae npuainsaTi ysary ubomy
NPUHLUMNY, «KNKOYOBI BUrOAN», SIKi CTOCYIOTBLCA NPUHLMNIB, Ta «MOXMUBI A4il», AKi opraHizauis Moxe BU-
KOHaTW, 3aCTOCOBYIOYN NPUHLIUM.

Y uboMy cTaHAapTi NOAAHO TepMiHW Ta BM3HAYEHHS NOHATb, AKi HA MOMeHT onybnikyBaHHsA 3a-
CTOCOBHI A0 BCiX CTaHAapTiB WoAo ynpaeniHHA AkicTio Ta CYH, pospobneHux ISO/TC 176, a Takox Ao
iHWKx cTaHaapTie CYA ana okpemux ranysei, 6azoBaHnx Ha UMX cTaHAaapTax. TepMiHW Ta BU3HAYEHHSA
NOHATL CUCTEMATW30BaHO B KOHLIENTYanbHOMY NopsAAKy 3 HaBefeHHAM abeTkoBoro nokax4uka B KiHUi 4o-
KymeHTa. Y goaartky A nogaHo Habip Cxem CUCTeM NOHATb, AKI BU3HAYAKOTh NOPSAOK HAaBeASHHA NOHATL.

MpumiTka. HacTaroBM WoAC AeRKUx AOJATKOBUX, YACTO 3aCTOCOBYBAHMX CNiB y cTaHaapTax Ha CYA, poapodnexux ISO/TC 176,
i B AKKX € ifeHTUdiKOBaHe CNOBHMKOBE 3HAYEHHA, NOAAHO B rNocapil. AocTynHoMy Ha hitp:/fwww.isc.orgfiso/03_lerminclogy_used_in_
iso_9000_family.pdf.
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HALIOHAIbHUM CTAHOAPT YKPAIHU

CUCTEMM YMPABAIHHA SKICTIO
OCHOBHI MMONOXEHHA TA CNOBHUK TEPMIHIB
QUALITY MANAGEMENT SYSTEMS
FUNDAMENTALS AND VOCABULARY

YuHHuA BiA 2016-07-01

1 COEPA 3ACTOCYBAHHA

Llew cTaHaapT onucye OCHOBONOMOXHI NOHATTA Ta NPUHUMNAKM YNPABNiHHA AKICTK, siKi yHiBepcanbHi
B 3aCTOCYBaHHi HAaBEAEHWUX HUKYe:

— opraHi3aduiil, AKi nparHyTb AOCArTM CTANOro YCnixy 3aBAAKK 3anpoBaAXeHHK CUCTEMWU YNPaBNiHHA
AKICTIO;

— 3aMOBHMKIB, AKi nparHyTk 3006yTU BNEBHEHICTL ¥ 3AaTHOCTI opradiaauii ctabinbHO nocravaTu
nNpoayKuilo Ta HagaeaTtu Nocnyru, Wo BiANORIAaI0TL IXHIM BUMOram;

— opradisauiil, AKi nparHyTb 3006yTH BNEBHEHICTL ¥ TOMY, WO B IXHEOMY NaHLUK3i NOCTa4yaHHA BU-
MOrK A0 NPOAYKUIT Ta MOCNyr BUKOHYBATUMYTh;

~— OpraHiaauiil i 3auikaBNeHuxX CTOPIH, AKi NparHyTh NONINWKWTK 0BMiHIOBaHHA iHhopmMaUlied 3aBaaku
€IMHOMY PO3YMiHHI TEPMIHONOTIi, AKY BUKOPUCTOBYIOTb ¥ cdhepi ynpasniHHA AKICTIO;

~— opraHisauiii, aKi 3giiCHIOOTL OLIHKBAHHA BIgNOBIAHOCTI 3arigHo 3 BuMoramu 1SO 9001;

— nocTavanbHUKIB NOCAYT 3 HAaBYaHHSA, OLiHIOBAHHA Y1 KOHCYNETYBaHHA Y chepi ynpaBniHHsS SKICTIO;

— po3apobHKKiB BigNOBIAHWX CTaHaApPTIB.

Lleit cTaHgapT yCTaHOBMIOE TEPMIHU Ta BU3HAYEHHS NOHATS, AKi MOLLIMPHOIOTLCA Ha BCi po3pobniosani
B ISO/TC 176 cTtanaapTy WOAO0 yNpaeniHHA AKICTIO Ta Ha CUCTEMY YNpPasniHHA AKICTIO.

2 OCHOBONONOXHI MOHATTA TA NPUHLUUNKX YNPABNIHHA AKICTIO

2.1 3aranbHi NONOXeHHA

MOHATTA Ta NPUMHUUNK ynpaBniHHA AKOCTI, ONUCAHI B UbOMY CTAHAApTI, 4alTh 3MOry opraHisauil
CNpuiAMaTh BUKIMUKW, WO X CTABUTL CEPEeAOoBULLE, AKE AOKOPIHHO 3MIHUMNOCH 3a OCTaHHI AECATUNITTA.
CepefoBulle, ¥ SKOMY OpraHisauia npaule cborofHi, XapakTepu3yeTbCs WBMAKUMK 3MiHaMu, rnoba-
ni3alielo pUHKIiB | NnepeTBOPEeHHAM 3HaHHA Ha ronoBHWil pecypc. Bnnue skocTi BUXOAUTL 32 MeXi 3aa0-
BOMNEHOCTI 3aMOBHUKA: e MOoXe Takox BesnocepegHbe BNNMBATU Ha penyTalile opraHizauil.

CycninecTso cTano 6inbL ocBiveHUm i 6inblu BUMOrNMBUM, pobnsym 3auikaBneHi CTOPOHU woaani
BMMMBOBIWMMKW. Hagawumn oCHOBOMNONOXHI NOHATTA Ta NPUHUMNW ANA BUKOPUCTAHHA Y po3pobnsiHHi cuc-
Temu ynpaeniHHA skicTio (CYH), ueh cTaHRapT cNpUsie LUMPLIOMY YSIBNEHHK NP0 opraHizauik.

Yci NOHATTA, NPUHUUNKM Ta TX B3aemMo3B'A3ku Tpeba po3rnagaTtv B UiNOMy, a He i30Nb0OBaHO oaHe
BifA oAHoro. YKoaHe okpeme NOHATTA, XOAHUA OKPEeMWUIA NMPUHLMN He BaXNUBIWKWKA 3a iHwi. KoxHoro pasy
3HaxoAXeHHA npaesunbHoro HanaHcy B 3acTOCYyBaHHI € KPUTUYHO BAXKNUBUM.

BupaHHa odididne
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2.2 OCHOBOMNONOXHI MOHATTA

2.2.1 Axicmsb

OpraHizauis, opieHToBaHa Ha AKICTb, CMPUAE (DOPMYBaHHIO KyNbTypW, L0 Mae pe3ynbTaTtoM noee-
AiHKY, CTAaBNEHHA, QiANBHICTL | NpouecH, Aki 40AaTe LUiHHICTh Yepes 3a40BoneHHA noTped i ovikyBaHb
3aMOBHUKIB 1 iHLIKX BiANOBIAHUX 3aUiKaBNeHUX CTOPIH.

AkicTb NpoAyKLUii Ta nocnyr opradizauii BU3Ha4aoTb 34aTHICTIO 33/10BONbHATVA 3aMOBHUKIB, @ TakoX
nepeabavyeHum i HenepeabayeHMm BNNUBOM Ha BigNOBIAHI 3atjikaBNeHi CTOPOHM.

AkicTb NpoAyKUIT Ta nocnyr oxXonnioe He TiNbKK IXHi nepeabaveri yHKUIT Ta XxapakTepucTuku, ane
TaKoX TXHi cnpUiAMaHi UiHHICTb | KOPUCTE ANSA 3aMOBHUKA.

2.2.2 Cucmema ynipaeninHa AKicmwo

C¥Y1 oxonnioe Aji, 32 4ONOMOroK AKUX OpraHisauis ineHTudikye cBoi Wini Ta BU3HAYaE npouecu
1 pecypcu, NoTpibHi Ana gocArHeHHa BaxaHnx peayneTarTis.,

CYA kepye B3aeMoaiiHUMK NpoLecamun Ta pecypcamu, noTpiGHUMK, Wob cTBOPUTM LiHHOCTI Ta
3006yTW pe3ynbTati ANs BiANOBIAHUX 3aLiKaBNeHUX CTOPIH.

CYA pae amory HalBULWOMY KepiBHMUTBY ONTUMI3yBaTu BUKOPUCTAHHA PECYpCiB, ypaxoByr4Mu KO-
pPOTKOCTPOKOBI Ta AlOBroCTPOKOBI HACMigKW NOro pilleHb.

CYA 3abesneyye 3acobn igeHTudikyBaHHa gii WOAO BUPiLWYBaHHRA nepeabayeHunx i Henepeabaye-
HWUX Hacnigkie y nocta4yaHHi NpoAyKUil Ta HagaHHI nocnyr.

2.2.3 Cepedosulye opaaHizauil

PosymiHHs cepegoBula oprarizauii — Ue npouec. Lle# npouec Bu3Hayae YMHHUKU, SKi BNNWBAOTb
Ha NpU3HayeHicTb, Uini Ta cTanicTe opraHilayii. BiH ypaxoBye BHYTPILLHI YUHHMKKN, 30KpeMa LiHHOCTI,
KYNbTYpY, 3HAHHA Ta JiEBIiCTb OpraHisauii. BiH TakoX ypaxopye 30BHiLUHI YWHHUKKW, TaKi SK NpaBose, Tex-
HonoriyHe, KOHKYPeHTHe, pUHKOBE, KYNbTYpHe, colianbHe Ta EKOHOMIYHE cepefoBuLla.

Mpuknaaw Toro, Ak Moxe ByTn BUABNEHO NpU3HaYeHicTe opradizauii, € ii 6a4eHHs, Micis, NnoniTUKK
Ta uini.

2.2.4 3ayikaeneHi cmoporu

MoHATTA 3auikaBNeHnX CTOPIH NPOCTAraeTLCA No3a Mexi 30cepeKEHOCTI NuLlie Ha 3aMOBHUKY.
Baxnueo BpaxoByBaTW BCi BiANOBIAHI 3aLUikaBneHi CTOPOHU.

UacTuHy npouecy po3yMiHHA cepefoBuLLa opraHisadii cTaHoBWUTL iaeHTUdIKyBaHHSA 1T 3alikaBneHunx
cTopiH. BignoeigHi 3auikaBneHi CTOpoOHWM — Ue Ti, 3 AKMMMW NOB'A32HO 3HA4YHUIA PU3UK ANS CTanocTi opra-
Hizaujii, Aakwo ixHi noTpebu Ta odikyBaHHA He Byae BukoHaHo. OpraHisauii BU3Ha4awTh, AKi pesynbTaTi
HeobxigHO nogaTv UMM BignoBigHWM 3auikaBneHuM CTOpPOHaM, Wob 3HM3UTU Len pU3NK.

OpraHisauil npueepTaTb yBary BiANoBIGHWUX 3aUiKaBNeHnX CTOpPIH, BiJ AKWX 3aneXuTb iXHIA ycnix,
3any4atoTb ix i 36epiratoTb X NigTPUMKY.

2.2.5 Nidmpumannn

2.2.5.1 3azanbHi NONOXKEHHS

MiaTpumarHa CYA 3 60Ky HAaMBMLLIOrO KepiBHWLTBA Ta 3a4iAHICTb NepcoHany AakTh 3MOry:

— 3abeanevyBaTi ageksBaTHi NACLKI Ta iHLWi pecypcu;

— 3/iACHIOBATU MOHITOPWHI NPOUECIB i peayneraris,

— BM3HAYyaTW Ta OUiHIOBATU PU3MKU Ta MOXITUBOCTI;

— 3anpoeafxyeaTtu BiagNOBIAHI aii.

BignosiganbHe npuabaHHA, poancaineHHsA, obcnyroByBaHHA, NoNINWeHHA Ta yTunisauis pecypcis
CNpUATL Opradisauii B gqocaraHHi il uinen.

2.2.5.2 NepcoHan

Ilogu cTaHoBNATL CYTTEBO BaXMBUI pecypc B opradisauii. [ieicTs opraHisauii 3anexuTb Big Toro,
AK NepcoHan noeoAuTe cebe B MeXax cucTemu, ¥ SKid BiH npauoe.

Y Mexax opraHizalii nepcoHan cTae 3afifiHUM i [iie 3aTypTOBaHO B pa3i CNiNbHOro po3yMiHHA NONITUKA
y cdhepi skocTi Ta pesynerartie, Aki baxae 3gobyTu opraHilauis.

2.2.5.3 KomnemernmHicms

CYA € Haiibinblu peaynsTaTMBHOKC, AKLUO BCi NPaLiBHWKWA PO3YMIilOTb, SKi HABWYKM, HaBYaHHA, OCBITa
Ta goceig noTpibHi AnA BUKOHAHHA TxHix dyHKyiA | oboB’'A3kiB, Ta 3acTocoByOTh iX. HaBuwe Kepis-
HuuTBO 3060B'A3aHe 3abeaneunTU MOXMMBOCTI ANA NepcoHany po3BMBaTU HEODXiAHY KOMNETEHTHICTb.
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2.2.5.4 O6i3HaHicmb

ObizHaHicTb Togi HabyTa, konW nepcoHan po3ymie cBoi 0OOB’'A3KKM 1 Te, AK Noro Ail CNpusaTL 40-
CArHEHHIO Uinen opraHisawii.

2.2.5.5 ObmiHBaHHA IHGhopMaUiEHD

CnnaHoBaHe Ta pe3ynkTaTWBHe BHYTPIWHE (ToBTo No BCiA opraHisauii) Ta 3oBHiWHe (To6TO 3 Bia-
noBiAHUMW 3auikaBNeHUMKu cTopoHamu) obMiHKBaHHSA iHbopMaliele cnpuse 3aaisHOCTI NepcoHany Ta
NiABULLEHOMY PO3YMIHHIO:

— CepeaosBULLa opraHizauir;

— noTpeb i ovikyBaHb 3aMOBHMKIB 1 iHLWIWX BigNOBIAHWX 3aLiKaBNeHUX CTOPIH;

— CVYA.

2.3 MNpuHuKunu ynpaeniHHA AKicTo

2.3.1 Opienmayis Ha 3aMo8HUKa

2.3.1.1 TeepdxeHHA

OcHoBHy yBary B ynpasniHHi AKICTIC NPUAINSICTL 3340BONSHHI0 BUMOT 3aMOBHUKA Ta NparHeHHo 4o
nepepepLlUeHHN ACTo CYiKyBaHb.

2.3.1.2 O6rpyHmysaHHsA

Cranoro ycnixy AocaratTb, AKWO OpraHisauis npuBepTac Ta yTPUMYE AOBipY 3aMOBHUKIB 1 iHLIMX
BiANOBiAHMX 2allikaBneHnx cTopiH. KOXHWIA acnekT B3aeMoAil i3 3aMOBHUKOM CTAHOBUTb MOXIMUBICTb
cTBOpWUTK Binbly UiHHICTE ANA 3amoBHUKa. Po3yMiHHS NoTouHMX | MaiByTHIX NoTped 3aMOBHUKIB 1 iHLINX
3auiKkaBneHuX cTopiH CrpUse cTanomy ycnixy opraHisauii.

2.3.1.3 Kmovoei suzodu

Hesnki Moxnuei kNOYOBI BUroaMN:

— 36inblIeHHsA UiIHHOCTI AN 3aMOBHUKa,

— 36inblUEHHA 3aA0BONEHOCTI 3aMOBHMNKE,

— NOoNINWeHHA NOANBHOCTI 3aMOBHUKa,;

— 30inblUEHHA KiNbKOCTI NoBTOPHMX BizHecoBUX onepauii;

— noKpalleHHa penyTadii opranisay;i;

— po3wupeHHa 6a3n 3aMOBHUKIB;

— abinblUeHHsR AoX04iB | pPUHKOBOIT YacTku,

2.3.1.4 Moxnuei Oif

Mownuai Aii oXonnwwTh:

— BWU3HaHHA Ge3nocepeaHix i onocepeaKoBaHWX 3aMOBHUKIB AK TaKUX, L0 OAEPXKYOTb LiHHICTE Big
opraHizauir;

— PO3YMIHHA NOTOYHUX | ManbyTHiIX noTpeb Ta oYikyBaHb 3aMOBHMKIB,

— NoB’A3yBaHHs Uinei opraHisauii 3 notpebamu Ta odiKyBaHHAMMW 32MOBHMUKIB;

— AoBeAeHHA A0 Bigoma Bcix B opraHizauii npo notpebu Ta o4ikyBaHHSA 3aMOBHUKIB;

— NNaHyBaHHA, NPCEKTYBaHHA, Po3pobneHHA, BUrOTOBNEHHS, 4OCTABMNEHHSA Ta NiIATPUMAaHHA Npo-
AyKuii Ta nocnyr, wWob 3af0BONLHUTH NOTPEON A OYiKyBaHHA 3aMOBHMKA;

— BUMIpKOBAHHA Ta MOHITOPWUHT pPiBHA 3340BOMNEHOCTI 3aMOBHMKA W BUKOHAHHSA BigNOBigHWX giN;

— BU3HA4YeHHA Ta BUKOHaHHA Aiif woao notpeb i AopeYyHNX O4YiKyBaHb BIANOBIAHMX 3aUiKkaBneHuXx
CTOpiH, SKi MOXYTb NO3HAYNTUCSH Ha 3a40BONEHOCTI 3aMOBHNKA;

— aKTUMBHE KepYBaHHA CTOCYHKaMM i3 3aMOBHUKaMW ANS AOCATHEHHSA CTanoro ycnixy.

2.3.2 flidepcmeo

2.3.2.1 TeepOxeHHs

KepiBHUKU Ha BCIX PIBHAX YCTAHOBNIOIOTE EAHICTb NPU3HAYEHOCTI Ta HANPAMKIB PO3BUTKY | CTBOpIO-
I0Tb YMOBW ANA 3aAiAHHA NepcoHany A0 ACOCATHEHHS Uinei opraHisauii y cdepi akocTi.

2.3.2.2 ObrpyHmyeaHHs

CTBOpeHHA €4HOCTI NPU3HAYEHOCTI, CNPAMYBaHHS | 3aA4IAHOCTI NepcoHany Jae 3Mory opraHisauii
Y3rog)yeaTtu CBOi cTpaTerii, NONITUKK, NPOLIEeCH Ta pecypcu Ansa AOCATHEHHSA CBOIX Line.

2.3.2.3 Knwoyosi suzodu

Lesaki MoXUMBI KNo4oBi BUrOAN:

— NiABULLEHHA pe3ynsTaTUBHOCTI Ta ePEKTUBHOCTI B AOCATHEHHI Lineh opraHizauii y cdepi skocTi;

— NoKpaLLeHHA KoopAuHaLlii npoueciB opraHisauir;
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— NONiNWeHHs iH(MOPMAaUIHOro 3B8’'A3KY MK PiBHAMW Ta yHKUIAMU opraHisauii;

— PO3BUHEHHS Ta NONINWEHHA CNPOMOXHOCTI opraHisadii Ta ii nepcoHany oTpumysatun HaxaHi
pes3yneTaTty.

2.3.2.4 Moxnusi dif

Moxnusi gil oxonniwTh:

— iHopMyBaHHA NepcoHany opranisauii npo ii Micito, bayeHHs, cTpaTerito, NONITUKX Ta Npoueck,

— CTBOPEHHSA Ta NIATPUMAHHA CNiNbHMX WiHHOCTEH, cnpaBeanuBocTi Ta eTUYHUX MoAdenenl nose-
AiHKW Ha BCiX piBHSAX opradisauii;

— copmyBaHHA KynbTypyW AOBIPU Ta YECHOCTI;

— 3a0Xxe4eHHA 4o 30608'A3aHHR WoA0 AKOCTi B MacwTabi sciel opraHisauii;

— 3abeaneyeHHsn Toro, Wob KepiBHUKM Ha BCiX PIBHAX CNYIyBanu NO3UTUBHUMWU NpUKNazamu Ans
nepcoHany B opraHisauii;

— 3abeaneyeHHA nepcoHany HeoBXiAHUMU pecypcamiu, HaBYaHHAM i HaAaHHAM NOBHOBaXEHb, LLOD
A[ifTW NPO30p0o Ta BiANOBIgaNLHO;

— HaguXaHH#A, 3a0X04yBaHHA Ta BU3HAHHA BHECKY NepcoHany.

2.3.3 3adisnicms nepcoxany

2.3.3.1 TeepdxerHs

KomneTeHTHUA, NpaBOMOYHUWA Ta 3afisiHUN NepcoHan Ha BCiX PiIBHAX B OpraHisauyii — cyTTeBO BaX-
NUBMIA ANA NOKPALYEHHA CNPOMOXHOCTI OpraHisauii CTBOPIOBAaTH LiHHICTL.

2.3.3.2 O6rpyHmysaHHsA

LLlo6 pesynbTatvBHO Ta eheKTUBHO KepyBaTh OopraHidallieso, BaXNUBO NOBaXaTH Ta 3any4aTv Becb
nepcoHan Ha BCIX piBHAX. BU3HaHHA, NpaBoHadineHHA Ta NigBKULEeHHA KOMNETEHTHOCTI CNpUKe 3aais-
HOCTI NnepcoHany A0 AOCATHEHHS Uineil opradisauii y cdepi akocTi.

2.3.3.3 Knwvosi suezodu

[enki MOXNWBI KIOYOBI BUroaw:

— noninweHxe po3yMiHHA NepcoHanom Uinew opraHisayii y cdepi AakocTi Ta nigeulieHa MoTUBaLiR
A0 X AOCATHEHHS;

— nigBULWEHHA 3any4YeHOCTi NepcoHany Ao AiSNbHOCTI 3 NONINWEHHS;

— niaBULEHHNA daxoBoro poaBUTKY, iHILiaTUBHOCTI Ta KpeaTUBHOCTI NepcoHany;

— NigBULLIEHHA 3aJ0BONEHOCTI NepcoHany;

— 36inbWweHHs aoBipK Ta cnienpayi B Mexax BCiel opraHisauii;

— 36inbWweHHA yBaru 4o cNiNbHUX LIHHOCTEN | KynbTypU B YCiid opraHizaui.

2.3.3.4 Moxnusi 0if

Moxnusi AiT oxonnowTh:

— CRinNKyBaHHA 3 NepcoHanom 3agns CNpUsAHHA WOro pO3yMiHHIO BaXMBOCTi MOrO BNAacHOMO BHECKY;

— CNpPUWAHHSA cnisnpaui B ycin opraHisauyir;

— CNpUsHHSA BigBEpPTOMY 06roBOpEHHIC Ta 0OMIHIOBAHHIO 3HAHHAMU 1 AOCBIJOM;

— YNOBHOBAaXEHHR NepcoHany Bu3Havatu obmexyBanbHi YMHHWKKM B poborTi | 6e3 octpaxy GpaTu
Ha cebe iHiyiaTmeu;

— BW3HaHHA Ta BUHaropoAXeHHsA nepcoHany 3a horo BHecoK, HabyTTA 3HaHb | CaMOBAOCKO-
HaneHHs;

— HafAaHHA MOXNUBOCTI camoouiHioBaTu poboTy 3 nornsay peanisauil ocobucTux uyinen;

— npoBeAeHHA obcTexeHHsA, Wob OuiHUTH piBeHb 3aJ0BONEHOCTI NepcoHany, iHpopMyBaHHS Npo
Moro peaynbTaTi i BUKOHAHHA BigNoBIiAHMX Ai.

2.3.4 MpoyecHuid nidxid

2.3.4.1 TeepOxeHHs

YarogxeHi Ta nepeabavyBaHi pesynetat AgocaraTb Ginbl pe3ynsTaTMBHO Ta eheKTUBHO, SKLLO
JiANbHICTE PO3YMIIOTL Ta HEKO KEPYIOTL AK B3AEMOMNOB'A3aHMMU NpouecamMu, aki MYHKUIKTE AK Uinicka
cuctema.

2.3.4.2 ObrpyrmysaHHA

C¥A cknagaeTbes i3 B3aeMONoB'A3aHuX npoyecie. Po3yMiHHA TOro, Sk us cucTema OTpUMYe pe3ynb-
TaTu, Aae 3MOry opraHiaauii onTUMI3yBaTh cUcTeMy Ta ii GieBICTb.

2.3.4.3 Knwovosi suzodu

Leski MOXNUBI KNOYOBI BUrogn:
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— NigBULLEHHN 34aTHOCTI 30Cepea)xyBaTi 3yCUNNs Ha KNHYOBUX Npouecax i MOXIUBOCTAX 4NN
NoninWeHHs;

— nocnifoBHi Ta nependavyBadi peaynsTatn B CUCTEMI Y3roJKeHux npouecis;

— ONTUMI30BaHA JIEBICTL 3aBAAKM PeaynsTaTMBHOMY KepyBaHHKO npouecamu, edeKTUBHOMY BU-
KOPUCTaHHIO PeCcypCiB i 3HWKEHHIO MixdyHKUINHUX Bap’epig;

— 3abeanevyeHa 3mora opraHisauii pOpMyBaTH SOBIPY 3auikaBNeHUX CTOPiH B Ti NOCNiQOBHOCTI,
pe3ynbTaTUBHOCTI Ta @PEKTUBHOCTI.

2.3.4.4 Moxnuei 8ir

Monusi gii oxonnwwTk:

— BUM3HAYEHHS Linei cuctemu Ta npouecis, NoTPibHUX AN IX AOCATHEHHS;

— YCTaHOBMNeHHs NOBHOBaXeHb, 0B0B'A3KIB | MiZ3BITHOCTI WOA0 KEPYBAHHA Npouecamu;

— PO3yMiHHA MOXNUBOCTEW opraHisauii Ta BU3Ha4yaHHA oOMexeHb y pecypcax nepeg BUKOHaH-
HAM Aii;

— BUW3Ha4YeHHSA B3aEMO3anexHocCTi NpoLUeciB | aHanisyBaHHA BNAMBY Ha CUCTEMY B LiNOMY 3MiH
B OKpeMUxX npouecax;

— KepyBaHHs npouecaMi Ta ix BIaEMO3B'A3KaMW Ik CUCTEMOIC ANA PE3YNLTATUBHOIO Ta eEKTHE-
HOro AOCArHEHHA Uinei opraHisasii y cdepi AKoCTi;

— aabesneyeHHs HasBHOCTI iHbopmauii, HeoBxigHoT ANa dyHKUIKBAHHA Ta MOMINWYBAHHA NPO-
Lecis, a TakoX ANA 3A4iACHEHHA MOHITOPUHIY, aHaniayBaHHA Ta OLiHKOBaHHA AIiEBOCTI BCIET CUCTEMU;

— KepyBaHHA puU3nKamu, SKi MOXyTb BNAUHYTU Ha BUXOAW NpoueciB i 3araneHi peaynetatu CYH.

2.3.5 Moninuiexusn

2.3.5.1 TeepdxeHHs

YcniwHi opraHisauii NOCTIMHO 30pieHTOBAHI HA NOMINLIEHHSA.

2.3.5.2 Ob6rpyHmysaHHsa

MoninweHHs Baxnuee Ans opraHisauil, WwWo® niaTpMmyBaTK NOTOMHI piBHI 4iEBOCTI, pearysaTu Ha
3MiHW B T BHYTPILLHIX i 30BHILUHIX YMOBAX, a TaKoX Wob CTBOPUTU HOBI MOXIUBOCTI.

2.3.5.3 Knwovosi suzodu

[esiki MOXNUBI KNIOYOBI BUrOAN:

— noninweHi NoKasHukK PYHKLUiOBAHHA NpoLecy, CNPOMOXHOCTI opraHisayii Ta nigBuLLeHHs 3ago-
BOMEHOCTI 3aMOBHUKA;

— nigBULLEHa 30CepeaXeHIiCTb HA JOCNIAXKYBaHHI Ta BU3HAYeHHI OKOPIHHAX NPWYMH 3a noAansb-
LUOro BUKOHaHHA 3anobixHUX | kKopUryBanbHUX 4in;

— nigBvlieHa 34aTHICTh MPOrHO3yBaTH BHYTPILWHI Ta 30BHILUHI PU3UKU @ MOXIMBOCTI, @ TAKOX pe-
aryeaTu Ha HuXx;

— nigBULLEHE BpaxyBaHHA AK NOCTYNOBOro, Tak i MPOPUBHOrC NONIMNWEHHS;

— 3binbweHe BUKOPUCTaHHA HaByTux 3HaHb ANS NONIMLIEHHS;

— nigBulleHe nparHeHHsA A0 iHHOBALINA.

2.3.5.4 Moxnusi 9ii

Moxnuei gii oxonnwTb:

— CNPUSIHHA BCTAHOBNEHHIO Linen Woa0 noninweHHs Ha BCIX piBHAX opraHisadii;

— TeOpeTWYHe Ta NpaKkTUYHe HaBYaHHA NepCoHany Ha BCiX PiBHAX CTOCOBHO TOro, AK 3aCTOCOBYBATU
Ba30Bi iHCTPYMEHTK Ta MeToAoNOriT AN AOCATHEHHA Uined LoAO NONINIUEHHS;

— 3abeaneyeHHA KOMNETEHTHOCTI NepCcoRany Ans YCNnilWHOMO NPOCYBaHHA Ta 3aBepLUEHHS NPOEKTiB
WoAO0 MNONINWEHHKRA;

— po3pobneHHa Ta BNpOBaAKeHHA NpOLUECiB ANA peanizauil NpoekTiB WOoA0 NONINWEHHA B YCiit
opraHisauir;

— BIACTeXyBaHHA, aHani3yBaHHA Ta NPOBEAEHHA ayAUTy NNaHyBaHHS, 3anpoBaXeHHS, 3aBEpLUEH-
HA Ta pe3ynbTaTtiB NPOEKTIB LWOAO0 MONINWEHHS;

— iHTerpoBaHe po3rnAAaHHa noninweHb y po3pobnexHi HoBux abo mogudikoBaHMX Npoaykuii Ta
Mocnyr, a TaKoX NPoLUECIE;

— BU3HAHHA Ta BUHATOPOMKEHHS 33 NONINLIEHHS.
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2.3.6 Npuinamms piweHs Ha nidcmaei ghakmuyHux daHux

2.3.6.1 TeepOxeHHs

PiweHHs, bazoBaHi Ha aHaniayBaHHi i ouiHKBaHHI gaHux Ta iHdopMmauil, 3 BinbLWo WMOBIPHICTIO
yMOXNUBNIOWTL BaXxkaHi peaynerarty.

2.3.6.2 ObrpyHmysaHHs

[pUIHATTS pilleHb MoXe ByTU CKNagHUM NPOLECOM i Ue 3aBxau nepeatayae aesky HeBuaHadve-
HicTk. YacTo ue oxonnwe Yumano BuAIB | AXepen BXigHUX AaHWX, A TAKOX iX iHTepnpeTauito, Aka Moxe
EyTn cyb'ekTvBHO. Baxnneo posymiTM NpWYUHHGC-HACNIAKOBI 3B'A3KN Ta MOXUBI HenepeabayeHi Ha-
cnigkun. AHaniayBaHHa akTiB, 4OKa3iB | AaHUX 3yMOBNICE Binbly 06'€KTUBHICTD | BNEBHEHICTL Y NpuUiA-
HATTI pileHb.

2.3.6.3 Kimovosi suzodu

[eski MOXNUBI KNKOYOBI BUroaMu:

— noninweHi Nnpouecy NPUAHATTA PillEHb;

— noninweHe OUiHIOBaHHA NOKa3HUKIB hyHKLUiIOBAHHA Npouecy Ta NigBUWEHHS 34aTHOCTI AOCH-
ratv yini;

— noninweHa onepaliiHa pe3ynbTaTUBHICTL Ta ePeKTUBHICT;

— 3binbweHa 3paTHICTL aHaniayBaTh, oCcnoploBaTh Ta 3MIHIOBATK NOTNAAN | PiLLEHHS;

— 36inblUeHa 3aaTHICTb AEMOHCTPYBATH pe3ynbTaTUBHICTb MUHYNUX PilUEHb.

2.3.6.4 Moxnusi 3if

MoxnuBi gii oxonnwwTh:

— BW3HAYEHHA, BUMIPIOBAHHSA Ta 3AIMCHIOBAHHA MOHITOPUHIY KIIOYOBWUX MOKA3HUKIB ANA JEMOHCT-
pyBaHHSA AieBOCTI OpraHisauir;

— 3abeaneyeHHA AOCTYNHOCTI 40 BCiX HeobxigHWx AaHWUX BigNoBigHOro NepcoHany,

— 3abe3nevenHs, wWob aaHi Ta iHopmayia Bynu 4OCTaTHEO TOYHUMU, HAAIAHUMU Ta 3aXULLEHUMMU,;

— aHaniayBaHHA Ta OUiHIOBAHHA AaHUX Ta iHhbopmauil 3 BUKOPUCTaAHHAM NPUAATHUX METOAIB;

— 3abeaneyeHHs KOMNETEHTHOCTI NepcoHany, wob aHanisysaTty i ouiHioBaTW AaHi, 3a noTpebwn;

— MPUAHATTA pilleHb Ta BUKOHAHHA Bid HA OCHOBI (aKTUYHNUX JaHWUX | BUBAXEHO 3 ypaxyBaHHAM

2.3.7 KepyeaHHsa 83aemMogidHOCUHamMu

2.3.7.1 TeepOxeHHsn

[ns pocArHeHHs cranoro ycnixy opraHisauii KepyloTe CBOIMM B3AEMOBIAHOCMHAMK 3 BiANOBIAHUMU
3aujikaBneHMMN CTOPOHAMW, HaNpWKNaa, 3 nocTadanbHuKamu.

2.3.7.2 O6rpyHmyeaHHsa

BianoeigHi 3auikaBneHi cropoHu BnnMBaloTk Ha AIEBICTb opradisayii. Cranoro ycnixy 3 6inbLuoio
MMOBIpHICTIO AOCAraloTh, SKWO OpraHiaalis Kepye B3aeMOBIAHOCUHAMMU 3i BCiMa CBOTMM 3aLjikaBNeHUMHU
cTopoHamu, Wwob onTuMiayeaTu ixHiA BNNUB Ha CBOIC diEBicTb. KepyBaHHA B3AaEMOBIAHOCUHAMK 3 Mepe-
XaMmu CBOIX NocTa4anbHWKIB | NapTHepiB HaA3BUYalNHO BaxXmee.

2.3.7.3 Knovosi suzodu

Lesaki MoxnuBei kNYoBi BUroau:

— nigBulueHa AieBicTe opraxisauii Ta if BiANOBIAHUX 3aLUikaBneHNX CTOPIH 3aBAAKN BpaxyBaHHIO
MOXNMBOCTEMN | OBMEXEHDB, NOB'A3aHUX 3 KOXHOI0 3aLiKaBNEHOK CTOPOHOK;

— CNinNbHEe PO3yMIHHSA Ljinen i LiHHOCTeR aalikaBneHnMu CTOpPOHaMu,

— 36inbleHa cNpOMOXHICTb CTBOPIOBATM LiHHICTb ANSA 3aLlikaBNeHuX CTOPiH 3aBAsKU CNiNbHOMY
KOPWCTYBaHHIO pecypcamu Ta 3HaHHAMMK, a TaKOX KEPYBaHHIO pUankaMu, NOB'A3aHUMMK 3 AKICTIO;

— HanexHOo-KePOBaHUI NaHLUor noctadaHHa, akuil 3abeanevyye cTabinbHUI NOTIK NpoAykKuii Ta
nocnyr.

2.3.7.4 Moxnusi 8if

Moxnusi gii oxonnwwTh:

— BW3HA4YeHHA BiANOBIAHWX 3alikaBneHWX CTOpPiH (Hanpuknag, nocTavyanbHUKIB, NapTHepis, 3a-
MOBHMUKIB, iHBeCTOpIB, NpauisHukie abo cycninbcTBa B LinOMy) i IXHIX 3B'A3KiB 3 opraHisauieto;

— BW3HAYeHHS Ta BCTAHOBRMEHHSA MPIOPUTETHOCTI B3IAEMOBIAHOCUH i3 3aLiKaBNeHMMMN CTOPOHaMM,
Lo HUMK NOTpIBHO KepyBaTh;

— ycTaHoBNEeHHA B3aEMOBIAHOCUH, AKi 36anaHcoByOTE BUrogM KOpPOTKCCTPOKOBOro Ta 4OBroCTpO-
KOBOro xapakrepy;
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— 36upaHHga iHpopmaLil Ta obmiHIOBaHHA Helo ¥ eKCcnepTHUM AOCBIAOM | pecypcamu 3 Bignosia-
HUMK 3aLiKaBNeHUMU CTOPOHAMMU,

— BKMIPIOBaHHA MOKa3HWKIB AiRNbHOCTI Ta 3abeanevyeHHs WOoA0 HUX 3BOPOTHOIO 3B’A3KY i3 3alikas-
NeHVMKU cTopolamu, 3a notpebun, wob cnpuatn iHiLiaTMBam 3 NoninNWyBaHHS,

— 3anpoBaaXXyBaHHSA CNiNbHOI QiANbHOCTI LWCAC PO3BUHEHHS Ta NOMIMNWYBaHHA 3 NocTaYyanbHUKamm,
napTHepamy Ta iHWWUMK 3aLiKaBMeHUMWN CTOPCHaMM;

— 3a0X04yBaHHA Ta BU3HABAHHA NONINWEHHA Ta AOCATHEHHS NOCTaYanbHUKIB | NapTHepIB.

2.4 PozpobneHHna CYA 3 BUKOPUCTAaHHAM OCHOBOMONOXHUX NOHATE | NPUHLUMNIB

2.4.1 Modenb CYA

2.4.1.1 3azanbHi NONOXKeEHHSA

OpraHisauii maoTe 6araTo CrinbHOro 3 NAbLMU AK XKWBI Ta 34aTHI A0 HABYAHHSA CoLianbHi opraHiamu.
| Ti i iHWI Nerko NPUCTOCOBRHI Ta CKNaAaloThes i3 B3aeMOAiHUX cuctemM, npouecis i gin. Wo6 npuctocy-
BaTUCH A0 IXHbOro MiIHNUBOro cepegoBulla, kKoxHa notpebye 3aaTtHoCTI amiHoBaTuca. Opraisadii 4acto
BAAaOThCA A0 iHHOBaUiil, wob gocsartu npepueHux noninweds. Mogene CYA opranisauii su3Hae, Wwo He
BCi cMCTeMK, npouecK Ta Ail MoXHa Hanepeg BU3HaA4YMTW; TOMY NoTpibHo, Wwob BoHa Byna rHy4ykow Ta
nerko NPUCTOCOBHOH B CKNAAHOMY CepefoBULL opraHisaui.

2.4.1.2 Cucmema

OpraHisalii nparHyTb 3po3ymMiTh BHYTPILUHE | 30BHIlLUHE cepeacBulle, Wob iaeHTudikysatn notpebu
Ta o4iKyBaHHS BigNOBIAHMX 3aLikaBneHux cTopiH. Liio iHdbopmaLlilo BAKOPUCTOBYHKOTH Nif Yac po3pobnsaHHs
CYA ansa pocArHeHHs cTanoro dyHKLiloBaHHA opraHisayii. Buxoau ogHoro npouecy MoxyTe ByTu Bxo-
Jamu iHLLMX NPOLIECiB | € B3aEMONOB'A3aHi B 3aranbHy Mepexy. KoxHa opraHisauis Ta it CY# yHikanbHi,
X0o4ya 4yacTo 3/1a€TbCs, WO BOHW CKnaaarTees 3 NoAibHux npouecis.

2.4.1.3 Mpouecu

OpraHisauis Mmae npouecu, AKi moxe ByTW BU3aHa4eHo, BUMIpsSHO Ta noninweHo. Lli npouecu B3ae-
MogiroTh, W6 AaBaTy pe3ynbTaTy, Y3roAKeHi 3 LinsMu opraHdizadii Ta nepeTuHaTs 1T hyHKUIAHI Mexi.
Leski npouecn MoxyTe BYTVM KpUTMYHO BaXKNMBi, Todi SK iHWI — Hi. [Npouecr maioTb B3aEMONoB'A3aHi
poboTu 3 BXOgamMn ANA NepeTBOPIOBaHHS X HAa BUXOAMN.

2.4.1.4 fisnbHicms

Jlioau cnisnpauooTb ¥y Mexax npouecy, Wwob 3giincHiosaTh csolo NoecAkgeHHy poboTy. [leski suau
pob6iT ycTaHoBNEHI Ta 3anexarkb Big po3ayMiHHA Uinel opraxisauii, ToAj SK iHWi Takumu He €, | IXHIA xa-
pakTep i BUKOHAHHA — peakuis Ha 30BHiLWHI BNIMBN.

2.4.2 PoapobnieHHs CYS

CYA — ue auHamiyHa cucTema, sika eBOMOLIOHYE B Yaci Yepes nepiogu noninueHHs. KoxHa opra-
Hizauis npoBaAWTb AIANBHICTE 3 YNPaBniHHA AKICTIO, ogitiiHO cnnaHoBaHy 4u Hi. Ller ctaHaapT noaae
HacTaHOBW LWCA0 Toro, Ak po3pobnATy odilitHy cuctemy, wob kepysaTtu Uieto gisnsHicTio. HeobxigHo
BU3HaYMTK Ti BUAK pobiT, AKi BXe € B opraxisauii, Ta IxHIo NpuaaTHICTb 3 NOrNsAy cepefoBMLLa opraHisa-
uii. MicnaA uboro uei cTaHgapT pasom 3 ISO 9001 T1a ISO 9004 MoxHa BUKOPUCTOBYBATW ANS CNPUSAHHS
opraHisauii B po3apobneHHi yinicHoi CYA.

OdiginHa CYA cTaHOBUTb CTPYKTYPHY OCHOBY ANSA NNaHyBaHHSR, OTPUMaHHA, MOHITOPUHTY Ta no-
NiNWeHHA NOKa3HWKIB AIRNbHOCTI 3 ynpasniHHA aAKicTo. He Tpeba, wob CYA 6yna Hagro cknagHouwo,
BOHa Mae nvie ToyHo BigobpaxaTu noTpebu opradizauii. CCHOBONCMOXHI NOHATTA Ta NPUHUMUNN, NOAAHI
B UbOMY CTaHAapTi, MOXyTb ByTH LiHHOK HacTaHoBOK Nig Yac po3pobnaHHa CYA.

MnanyeaHHa CYHA — ue He ofHOpa3oBa Nnogis, ckopiwe ue beanepepeHuid npouec. [NnaHu poaeum-
BalOTbCA Y Mipy TOro, ik opraHizauis HabyBae 3HaHb, a ob6cTaBuHu 3MIHIOIOTLCA. Y NNaHi BpaxoByiOTh YCi
BUAWN AiANbHOCTI opranizauil y ccepi AakocTi Ta 3abe3neyvyoTh YNEBHEHICTE Y TOMY, WO B HbOMY OXONMNEHO
BCi HACTaHOBM LbOro ctaHAapTy Ta eumory ISC 9001. NnaH BUKOHYOTL NICAA yXBaneHHs.

[nsa opraHizauii BaxnNueo perynspHo 34iACHIOBAT MOHITOPUWHT | OLIHIOBATU AK BUKOHAHHSA NiaHy, Tak
n piesicTe CY#. PeTensHO NpoayMaHi NOKa3HKUKU NOMETUYIOTh MOHITOPUHT Ta OLHIOBAHHS AiANbHOCTI.

[MpoBeaeHHnA ayauTy — e 3acib ouiHoBaHHA pesyneraTtueHocTi CYA, wWob igeHTudikysary puamnku
Ta BU3HauMTKh JoTpumanHA BumMor. Uob ayautu Bynu pesynetatuBHumu, Tpeba 3ibpatn martepianbHi Ta
HeMaTepiankbHi Aoka3n. 3a pesynsTaTaMu aHaniayBaHHSA 3i6paHuX AoKas3ie BUKOHYOTE Al WoA0 Kopu-
ryBaHHs Ta noninweHHA. HabyTi aHaHHA maloTb BecTH A0 iHHOBaUiA, nigiimalouu giesicte CYA Ha Ui
PiBHi.
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2.4.3 Cmandapmu CYS, inwi cucmemu ynpaeninuna ma modeni dockoHanocmi

Miaxoan go CYH, onucaxi B ctaHgapTax, aki poapobnse ISO/TC 176, B iHWKUX cTaHaapTax woao
cUcTeM ynpaeniHHA, a TaKoX Y MOAEenAx AOCKOHANOCTI opraxisauin 6asyoTbCca Ha CNiNbHWUX NPUHLUMNAX.
Yci BOHU patoTk amory opraHisadii igeHTudikysaT pU3nku Ta MOXIMBOCTI, @ TAKOX OXOMMKKTL HAcTa-
HOBMW WOA0 NOMINWEHHA. ¥ Cy4acHOMY KOHTEKCTI YAMano NuTaHb, TAKUX AK iIHHOBaUIl, eTuka, gosipa Ta
penyTauif, MOXHa BBaxaTtu 3a napameTpu B mexax CYA. CTaHaapTi, NoB's3aHi 3 ynpaBniHHAM SKICTIO
(ranpuknag, 1SO 9001), ekonoriynnm ynpaeniHHAM (Hanpuxnag, 1ISO 14001) Ta eHepreTUYHUM ynpaeniH-
HAM (Hanpuknag, |SO 50001), a Takox iHWi CTaHAAPTY YNpaeniHHA Ta Mogeni JOCKOHANOCTi opraHisauli
pPO3rnA4aKTb Ui NUTAHHA.

CranpapTtu Ha C¥H, aki po3apobnsae ISO/TC 176, 3abeanevyroTe KOMMNNEKC BUMOT | HACTAHOB LWOA0
CYA. 1ISO 9001 ycraHosnioe Bumory go CYA. 1ISO 9004 cnyrye HacTaHOBOK LLOAO LUMPOKOrO Aiana3oHy
uinen CYH 3aana OOCArHeHHs cTanoro ycnixy Ta foninweHoi gieBocTi. HacTaHoBu woao cknagosux
CYA nopgano B ISO 10001, ISO 10002, ISO 10003, ISC 10004, ISO 10008, 1ISO 10012 Ta ISO 19011.
HacraHoBM Woao TexHiYHUX acnekTie Ha niaTpumadns CYHA nogardo B ISO 10005, 1ISO 10008, 1ISO 10007,
ISO 10014, 1ISO 10015, I1ISO 10018 1a ISO 10019. TexHi4Hi 3BiTH Ha niaTpumaHHa CYA HaBeaeHo
B ISO/TR 10013 1a ISO/TR 10017. Bumoru go CYA nogaHo TakoX y cTaHaapTax AnNA OKpeMux ranyaen,
Hanpuknag, y ISO/TS 16949.

PiaHOmMaHITHI YacTUHN cucTeMu ynpaeniHHA opranisauii, 3okpema ii CYA, moxe 6yTu 3iHTerposaHo
B €4UHY cuCTEMY YNpaBniHHA. [JoCArHEeHHS Lini, BAKOPUCTaHHA NpoLeciB i pecypcis, NoB’A3aHi 3 AKICTIO,
PO3BUHEHHAM, (hiHaHCyBaHHAM, NpMByTKOBICTIO, CEpeAOBMLLEM, OXOPOKOK0 340poB’s Ta Beanekow npaui,
eHeprieto, 6e3neKoto Ta iHWMMK acnekTamu opraHiaaii, MoxyTb ByTy pesynbTaTuUBHILWI Ta eeKTUBHILLI,
akwo CYA siHTerpoBaHo 3 iHWKMKW cucTeMamy ynpaeniHHs. OpraHiaalis Moxe NpoBagnTh KOMNNEKCHUHA
ayawT ceoel cUCTEMU ynpaBniHHA Ha BMMoOru GararboXx cTaHgaprTis, 3okpema ISO 9001, ISO 14001,
ISO/IEC 27001 Tta ISO 50001.

Mpumitrka. KopucHi HacTaHoBu MoxkHa 3HalTH B nocibHuky ISO «The integrated use of management system standards» (Komn-
neKcHe 3acTOCYBaHHA CTaHAapTie Ha CUCTEMM YNPABNIHKRA).

3 TEPMIHU TA BUSHAYEHHA MOHATDL

3.1 TepMmiHK cTOCOBHO 0cOOM YK nepcoHany

3.1.1 HahBuILe KepiBHUUTBO {top management)

Ocoba uu rpyna ocib, fika cnpsMOBY€E Ta KOHTPONIOE AisANbHICTb opraHiaadii (3.2.1) Ha HaWBuLOMY
piBHi.

MpumiTka 1. Hakerwe kepisBHWUTBO Mac NPaBo HAAaBaTH NOBHOBAXWEHHA Ta 3abeaneuysatv pecypcy B MeXax opradizauil.

MpumiTka 2. Akwo chepa aacTocyeBaHHA cucTemu ynpaenivks (3.5.3) oxonmoe TinbkK YacTuHy oprawisauii, To A0 HaMBMLWOro
KEPIBHWLUTEA BIAHOCATL TUX, XTO CMPAMOBYE Ta KOHTPOMIOE LUK YaACTUHY opraHiaauii.

Mpumitia 3. Lie oamH i3 3aranbHux TepMIKIB | OCHOBHKX BMIHAYeHb NOHATTA ANA cTaHgapTie 1SO Ha cucTemu ynpasniHHA, Ha-
BegeHux y 4ogatky SL koHconigoeaHoro gonoeHeHHs 1ISO ao avpektus ISO/IEC, vactusa 1

3.1.2 KOHCYNLTAHT 3 NUTaHb CUCTEM YNPaBRIHHA AKiCcTIO (quality management system consultant)

QOcoba, sika gonomarae opradizadii (3.2.1) 3anpoeBaauTh CUCTEMY YNpaBniHHA SKicTIO (3.4.3), Aaroun

nopaau 4v iHndopmauiw (3.8.2).

Mpumitka 1. KoHCYNBTaHT 3 NMTaHb CUCTEM YNPaBIiHHA SKICTIO MOXE TaKCXK A0NOMaraTv 3anpoBafXyBaTH Y3CTUHK CUCTEMMU
YNpaBniHHA AkicTo (3.5.4).

Mpumitka 2. ¥ I1SO 10019:2005 nogano HACTaHOBK WGAO TOrC, AK PO3PI3HATA KOMNETEHTHOIO Ta HEKOMNETEHTHOTO KOHCYMETaHTa
3 NUTaHL CUCTEM YNPaBNiHHA AKICTIO

(1ISO 10019:2005, 3.2, 3miHeHO)

3.1.3 [3anyu4aHnHA] [3any4enicTb] (involvement)

[Mpouec] [Hacnigok npouecy] y4acTi B gianbHOCTI, noaii 4u cuTyauii

3.1.4 [3apiannA] [3agianicTe] (engagement)

[3any4eHns] [3anyyeHicTs] (3.1.3) A0 AiANBHOCTI Ta BHECOK Y AIANBHICTL ANS AOCATHEHHSA CNiNbHUX
uinen (3.7.1.)

3.1.5 opraH cTocoBHO KoHbirypauii; pasaa 3 NnMTaHbs KOHTPONK KoHdirypauii; poanopsagyvn
opraH (configuration authority, configuration control board, dispositioning authority)

Ocoba um rpyna ocif, HagineHa BiANORIAANbHICTIO Ta NOBHOBAXXEHHAM NPUAMAaTH PilIEHHS CTOCOBHO

KoHdirypauii (3.10.6).




OCTY ISO 8000:2015

MNpumiTka. B opraxi cTocoBHO KoHirypauii MawTe ByTu npeacTaBneHi gopeyHi sayikasneHi cmopory (3.2.3), BRYTPIWHI 4K
30BHIWHI CTOCOBHO opraHizauii (3.2.1)

(1SO 10007:2003, 3.8, 3miHEHO)

3.1.6 po3B’A3yBay cnopie (3a40BoNeHicTb 3aMOBHUKIB) (dispufe resolver) <customer satisfaction>

Okpema ocoba, sky nposaigep npouecy po3B'a3daHHA cnopis (3.2.7) npusHayae, Wob cnpusTy
CTOpPOHaM Yy po3B'si3aHHi cnopy (3.9.6).

lpuknad
Ocoba 3-noMmix WTaTHOrO NepcoHany, BONoHTep, ocoba 3-NoMiX nNepcoHany, Wo npauywe 3a

KOHTpakToM (3.4.7)
(1SO 10003:2007, 3.7, 3MiHEHO)

3.2 TepMmiHK CTOCOBHO opraHi3auii

3.2.1 opraniszauif (organization)

Ocoba uu rpyna nogein, ski MaoTb CBOT BNacHi yHKUIT 3 BiANOBIAANBHICTIO, NOBHOBAXEHHAMU Ta
B32EMOBIHOCMHAMM, LWob aocaratu ceoix uinen (3.7.1).

Mpumirka 1. NoHATTA opeakizauyin OXONNIOE, ane He OOMEXYETLCA, IHAWMBIAYaNLHOMD TOProBURA, KOMNaHilo, Kkopnopauio, dipmy,
niANPUEMCTBO, OpPraH BnagM, ToBapucTeo, acouiauiw (3.2.8), AoBpounHHY opraHizauio yv ycTaHosy, aBo wacTury um Tx komBinauio,
of'egHaHi 4M Hi, AepHaBHi Y1 NPUBATHI.

MpumiTka 2. Lie ogwH i3 3aranbHUX TEPMIHIB | OCHOBHUX BU3Ha4eHb NOHATTA ANA cTanaapTie 1ISO Ha cucTemu ynpasniHHA, Hase-
AeHux y aoaaTtky SL koHconiaosaHoro AonoererHA ISC go aupextue ISC/EC, yactuka 1. MNepsicHe BuaHa4eHHA ByNo 3MIHEHO 3aMiHOK
NPUMITKK 1

3.2.2 cepepoBuuUie opraHizauii (context of the organization)

CYKYNHICTb BHYTPILLHIX | 30BHIWHIX YUHHUKIB, SKi MOXYTb MaTu BNNUB Ha Nigxia opradisauii (3.2.1)
[0 po3pobneHHA Ta AOCATHEHHs cBoix uinewn (3.7.1).

Mpumitka 1. Uini opradisawii MoxyTb ByTi nos'R3axi 3 il npoavkyicw (3.7.6) Ta nocoyramu (3.7.7), iHBECTULIAMYU Ta CTAaBNEHHAM
A0 CBOIX 3auixasneHunx cTopid (3.2.3).

MpumiTka 2. NoOHATTA cepedosuiiie opaaxizayii OHaKOBO 3aCTOCOBHE AK 10 HEKOMEPLIiAHKX OPraHi3auii Yv AepKasHUX OpraHi-
3auii ccepw nocnyr, Tak i 40 TUX, RKIi NPardyTs OTPUMYBaTK NpUBYTOK.

MNpvmitka 3. B aHrniRcbKin MOBI Ue NOHATTA YacTo 03HAYaTh IHWWMK TEpMIHaMKM, TakuMu AK «business environment» (BiaHec-
cepeaosule), korganizational environment» (oprawrizatinHe cepenoeuuie) v «ecosystem of an organization» (exocucTema oprasisauii).

Mpumitka 4. PosymiHHg iHdpacTpykTypm (3.5.2) MoXe AONCMaraTy y BKaHavaHHi Cepeaoeuila opradiayii

3.2.3 3auikaBneHa cTOpOHA; NpUYETHA CTOpOHa (inlerested party, stakeholder)

Ocoba yu opradisadis (3.2.1), Aka MoXe BNNIUHYTU Ha PILUEHHNA YW OiSNbHICTL, NiggaHa BNNuay, 4yu
cnpuiimae cebe Takow, WO nigaaHa Bnnvey piweHs abo AiANsHOCTI.

Mpuknadu
3amoBHUkK (3.2.4), BNacHWKW, NepcoHan opraxisayii, noctavyaneHuku (3.2.5), 6aHkipu, pery-
NATOPHI OpraHu, cninku, NapTHEPKW YK CYCRINbCTBO, e MOXYTb BYTH TaKOX KOHKYPEHTU YU
ONO3WLIAHI rpynKn TUCKY.

Mpumirtka. e oguH i3 3aransHuX TEPMIHIB | OCHOBHWX BMW3HaYeHb NOHATTA AR CTaHAapTie ISO Ha cucTemun ynpaeniHHs, Ha-
BefeHuX y goaaTky SL koHconigosaHoro gonoeHerHa ISO go gupektus ISC/IEC, vacTuHa 1. MepeicHe eMaHaueHHA Byno amiHeHo po-
AaHHAM npuKknagy

3.2.4 3aMOBHUMK (customer)

Ocoba uM gpradisadisa (3.2.1), aka Moxe OTpUMaTu Y oTpuMye npoaykuiw (3.7.6) 4y pocnyry
(3.7.7), npnaHadeHy AnA uiei ocobu 4un opraHxisauii, abo sky notpebye ua ocoba uu opraHisauis.

lpuknadu
Cnoxwusay, KNieHT, KIHUeBNUA KOpUCTYBaY, po3apibHMik TOproBeUb, oAepXyBay NpPoayKuii Yn no-
cnyrv Big BHyTpiwHsoro npouecy (3.4.1), surcgooaepxysay (6eHediliap) i nokyneys.
MNpumitka. CTOCOBHO Opranizauii 3amoBHUK MOxe BYTH BHYTPIWHIM 260 30BHIWHIM
3.2.5 nocTavanbHuK; npoBangep (suppliier, provider)
Opranizauis (3.2.1), sixa noctavyae npoaykuio (3.7.8) v nocnyry {3.7.7)
lMpuknadu
Bupo6Huk, anctpub’otop, po3gpibHuii npogasels abo areHT 3 npoga}y Npoaykuii Yu Nocnyru.
NMpumitka 1. CTocOBHO Opradiaaudii nocTa4ansHuk Moxe byTu BHyTpiluHiM 300 3CBHILHIM.
MNpumitka 2. Y KOHTPaKTHIA cMTyauil NocTavanbHUKa HacTa Ha3auBawTh «NiAPAAHUK?
3.2.6 30BHiWHIK nocTavanbHUK; 30BHIWHIA npoBanaep (exfernal supplier; external provider)
MocravyanbHuk (3.2.5), AKMIA He € YacTUHOK opranizauii (3.2.1).
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lpuknadu
BupobHuk, anctpub’ioTop, poaapibHuin npoaaseub abo areHT 3 npojaxy npoaykuii (3.7.6) uu

nocnyru (3.7.7)
3.2.7 npoBanaep npouecy po2B’A3aHHA cnopiB {DRP-provider; dispute resolution process

provider)

Ocoba 4u oprandisauia (3.2.1), ska 3abeaneyye Ta 3ailicHice npouec {3.4.1) 30BHIWHBOIO PO3B'S-
aaHHsa cnopie (3.9.6).

Mpumitia 1. 3a3enyait nposaigep NpoUecy po3B'S3aHHA CNOpPIB — Ue KpUAWYHAa ocola, He NoB'A3aHa 3 opradisauielo, Yv npu-
BaTHa ocoba, a Takox ckapxkHuK. Came ue NigKpecnioe TaKi 0IHAKKW, AK HEIANEMHICTL | YECHICTL. IHKONK B MEXax OpraHisalji 3acHOBYOTh
oxpemui nigposgin, woeb posrnAagatu Heaupiweni ckapru (3.9.3).

Mpumitka 2. Mpoeadigep npouecy po3e'AlaHHA CNOPIE YKNAAaE 3i CTOPOHamu KOHTpaxT (3.4.7) Ha 3abesneyexHA po3p'A3aHHA
cnopy Ta signoeigae 3a noro gdiesicts (3.7.8). NMposaitgep npouecy poae'a3anxA cnopis 3abesnedye y4acTb po3s R3yeavis cnopie (3.1.6).
Mpoeaikaep npouecy po3B'A3aHHA CNOPIB TAKMK 3aNy4ac 4OMNOMIKHUA, BUKOHABYMA Ta IHLWMA YNPaBniHCbKUIA WTaTHMIA nepcoHan, wob
sabeaneunTH hiHaHCOBI peCYPCH, KEHUTOBAPW, AONOMOTY ¥ CKNaAaHHI NNaHiB-rpadikie, H2B4YaHHS, NPUMILLEHHR ANA 3acigaHb, HarmAAosi
Ta nogibHi cyHKLjT.

MpumiTka 3. Nposailpepamn npouecy po3s'A3aHHA crnopie MoxyTs ByTi cy6'exTu piaHoi opraHisaui#Ho-npaBoBoi hopMu, 30kpema
HekomepuiHi, xomepuiiHi Ta aepxaeHi. Acouiayis (3.2.8) Takox moxe ByTu nposaiifepomM npouecy poas'asaHHA cnopis.

Mpumitka 4. ¥ ISO 10003:2007 3amicTe TepmiHa «npoeafsep NpoUECy pO3B'AIZHHA CMOPIB» BMKOPUCTOBYIOTE TEPMIH «Npo-
Banaep»

(1ISO 10003:2007, 3.9, 3MmiHeHo)

3.2.8 acouiauin (3agoBoneHricTe 3aMOBHHUKIB) (association) <customer satisfaction>

OpraHizauia (3.2.1), yneHamu sKoi € opraHisauii yn ccobu

(1ISO 10003:2007, 3.1)

3.2.9 meTponoriyHa cnyx6a (metroiogical function)

DYHKUIRHWA nigpo3ain, Woe eignoBigae aaMiHiCTpaTMBHO Ta TEXHIYHO 32 BU3HA4YeHHSA Ta 3anposa-
JKEHHS CUCTEMUW KEPYBAHHA BUMiptoBaHHAM (3.5.7)

(1ISO 10012:2003, 3.6, amiHeH0).

3.3 TepMiHK CTOCOBHO BiANLHOCTI
3.3.1 noninwyeaHuAa (improvement)
[is wopo nigBuLLyBaHHA aiesocTi (3.7.8).

Mpumitka. fia Moxe GyTH NOBTOPIOBAHOK YW DAUHUYHOID

3.3.2 nocTiHe noninwyBaHHA (continual improvement)

lMoeToproBaHa 4ia WoAao NigBuLlyBaHHA gieBocTi (3.7.8).

Mpumitka 1. Npouec (3.4.1) ycraHosnenHA Winei (3.7.1} i nowyky MoxmeocTeR noninwyesaxHs (3.3.1) — ue NocTifHWiA npouec,
¥ AKOMY BMKOPMCTOBYIOTE AaHi ayawTy (3.13.9) i BucHoBKK ayauty (3.13.10), aHanisysanHn ganvx (3.8.1), ananiayeauns (3.11.2) crocosHo
ynpaenisHa (3.3.3) 9K iKW 3acobin | AKKMA 3BM4YARHO IYMOBNIOE KOpUryBaneHy ait (3.12.2} um 3anobimuy gi (3.12.1).

MpumiTka 2. Lle 0aH i3 3aransHMX TEPMIHIB | OCHOBHMX BMIHAYEHb NOHATTA ANA cTaHAapTis SO Ha cucTemMu yNnpaeniHHA, Hase-
AeHux ¥ goaatky SL koHconiposaHoro gonoeHeHHA |1SC no aupektue ISO/EC, yacTrHa 1. MNepeicHe BU3Ha4eHHA NOHATTA Gyno aMiHeHo
AOAGHHAM NPUMITKY 1

3.3.3 ynpaBninuA; kepyBaHHA (management)

CkoopauHoBaHi Aii Woae CNpAMOBYBAHHA Ta KOHTPOMICBARHSA AiANLHOCTI opradizadii (3.2.1).

MpumiTka 1. YnpaeniHHA/KePYBaHRA MOXe OXONnoBaTH (JOPMYBaHHA nonituk (3.5.8) | BCcTaHoBneHHs uinen (3.7.1) Ta npouecu
(3.4.1), wob pocarati uux uinen.

Mpumitka 2. CnoBo «management» AeKonu CTOCYETLCA Nioger, To6To ocoby uv rpynu ocib, AKa MaE NOBHOBaXEHHA CNPAMOBY-
BaTH Ta KOHTPONKBATH AIANLHICTE opraKidauii Ta signopigac 3a ue. AKwo cnoeo «managemeni» BUKOPACTOBYIOTE Y LbOMY PO3YMikHI,
woro Tpeba 3aBwAM BXMBATH 3 NEBHOIO hOPMOIC BMIHAYHMKA, L0 YHUKHYTH NNYTaHKMHW 3 NOHATTAM «managementy, Wo Aoro BU3Ha4eHo
BULLE AK CYKYNKICTb AiA. Hanpuknag, «management shall...» {(ynpaeniHHA NOBWHHE...) HEAONYCTUMO, ToAI, AK «top management (3.1.1)
shall...» (HaliBuMile KEPIBHULUTBO NOBUHHE...) NPUAHATHE. IHakwe TpeBa BXMBATK iKW CNOBa ANA NO3HAYEHHA NEBHOTO NOHATTA, KONU
BOHO NOB’A3aHE 3 NI0AbMK, Hanpuknag, «managerial» {(aamiHicTpaTMRHWA NepcoHan) Yy «managersy {(kepiBHUKYW)

3.3.4 ynpaeninHa akicTio (quality management)

YnpasniHHa (3.3.3) cTocoBHO gkocTi (3.6.2).

MpumiTka. YnpaeniHHS AKICTIO MoXe OXONNIOBaTH dopMyBaHHA NoniTukm ¥ ciepi akocti (3.5.8) Ta BCTaHOBNEHHA Uinen vy cdepi
AkocTi (3.7.2), a Takox opouecu (3.4.1), wob aocaratv uwx Uined y coepi AKOCTI yepes nnadHyeanHa akocTi (3.3.5), 3abeanevyysaHHa
AaKkocTi (3.3.6), koHTponoBaHHA akocTi (3.3.7) Ta poninwyeaxHA AkocTi (3.3.8)

3.3.5 nnaHyBaHHA AKocTi (quality planning)

CknagoBsa 4yacTuHa ynpaenikHa aKicTio (3.3.4), 3ocepexeHa Ha BCTAHOBNEHHI uinen y cdepi aKocTi
(3.7.2) Ta Ha BM3Ha4YeHHi onepauiHux npouecis (3.4.1)} i BianoBiagHMX pecypcie, HeoBxigHUx Ana gocsar-
HeHHSA Lineni y cdepi akocTi.

Mpumitka. Poapobnexxa nporpam akocyi (3.8.9) moxe ByTy CKNagHMKOM NNaHyBaHHA AKOCTI
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3.3.6 3abe3nevyBaHHA AKocTi (quality assurance)
CknapoBa 4YacTuHa ynpaBniHka AKicTo (3.3.4), 3ocepeaeHa Ha CTBOPKOBAHHI BIEBHEHOCTI B TOMY,
wo BumMoru woao sikecTi (3.6.5) 6yge BUKOHaHO

3.3.7 KOHTpONOBaHHA AKOCTI (quality control)
Cknaposa YacTuHa ynpaeniHHA sKicTio (3.3.4), 3ocepeaXeHa Ha BUKOHYBAHHI BUMOI 11010 SAKOCTI
(3.8.5)

3.3.8 noninwyBaHHA sKOCTi (quality improvement)

Cknaposa YacTuHa ynpaenidHsa akicTio (3.3.4), 3ocepeaxeHa Ha 30inblUyBaHKi 34aTHOCTI BUKOHY-
BaTU BUMOrW Loao 9KocTi (3.6.5).

Mpumitka. Bumorn wono skocTi MoxyTb ByTv nop's3anxi 3 Gyab-AKUM 3 TAKUX 2CNEKTIB, AK De3yNLTATMBHICTs (3.7.11), edexTuBkicT
(3.7.10) un npocTexysaHite (3.6.13)

3.3.9 kepyBaHHA KOHdirypauicto (configuration management)

CxoopAWHOBaHI A4iT WoA0 CNpAMOBYBAHHA Ta KOHTPONOBaHHA koHdirypauii (3.10.6).

MpumiTtka. KepybaHHa koHdirypalieio 30cepeAyeThCA rONOBHO Ha TEXHIYHIA T2 oprasisaUifHiii AiRNLHOCTI OO BCTAHOBNEHHS

Ta NATPWMAEHHA KoHTpono npoaykuii (3.7.6) uu nocayeu (3.7.7) Ta signosigHin indopmauii npo koHdi ia n Kuii {3.6.8) nporarom
YCBOr0 MUTTEBOrC LMKNY NPOAYKLLIT.

(1SO 10007:2003, 3.6, amiHeHo — (pUMITKY 3MiREHO)

3.3.10 KoHTpPONKBaHHA 3MiH (kepyBaHHs KoRrdirypauiew} (change control) <configuration mana-
gement>

i wopno koHTponBaHKa Buxoay (3.7.5} nicna ogiuiiHoro cxeaneHHs iHopmadii Npo koHdirypa-
uiro npoaykuii (3.6.8)

(1ISO 10007:2003, 3.1, 3MiHeHO)

3.3.11 pis; Bup pobit (kepyBaHHA NpoekTom) (activity) <project management>

HanmeHwuii Bu3aHayeHuit enemeHT poboTtu B npoekTi (3.4.2)

(1SO 10006:2003, 3.1, 3miHeHo)

3.3.12 kepyBaHHA npoeKToM (project management)

MnaHyBakHsA, opraHisyBaHHsA, MOHITOPUHT (3.11.3), KOKTPONKBAKHKSA Ta 3BITYBaHHA LWOAO BCiX acnek-
TiB npoekTy (3.4.2), @ TakoX CTUMYMNIOBaHKA BCiX YYaCHUKIB ANA JOCATHEHHS Linei NpoekTy

(!SO 10006:2003, 3.6)

3.3.13 o6’ekT KoHpirypauii (configuration object)
O6’ekm (3.6.1) y mexax kordirypauii (3.10.6), Akl 3agoBonNbHSAE OYHKLiKO KIHUEBOTO KOPUCTYBaHHSA
(SO 10007:2003, 3.5, 3miHeHo).

3.4 TepMiHn CTOCOBHO npouecy

3.4.1 npouec (process)

CykynHicTb B3aemonoBs'saarux abo B3aeMoAinHUX poBiT, WO BUKOPUCTORYKOTL BXOAU ANSt CTBOPEHHSI
3annaHoBaHOrc pesynsraTy.

MpumiTka 1. 3anNeXHO BiA KOHTEKCTY NOCUNAHHA «3aNNAHOBAHUIA PE3yNbTaT» NPOUECY HA3WBaTe BUXCAOM (3.7.5), mpoavkuie

{3.7.6) 4v nocnyrow (3.7.7).
Mpumitia 2. Bxogamu npouecy 3aasnyaii € BUXOAM IHLUKMX NPOLECIB, 2 BUXOAW NPOUECY — 333BMYall BXOAM A0 iHWMX NPOLECIS.

NMpwumitka 3. [Isa uu Ginbwe B3aemonor'asaHux abo BIAaeMoAIMHUX NPOLUECIB y Cepil Takox Moxe DyTu BigHeceHo o npouecy.

MpumiTka 4. MNpouecw B oprauizauii (3.2.1) 323eu4ai NNaKYIOTE | BUKOHYIOTL 33 KOHTPONBOBAHWUX YMOB, 1400 40AaTH LIHKOCTI.

Mpunmitka 5. Mpouec, AnsA Akoro NigTeepAxeHHs BignosinHocTi (3.6.11) ogepxyBaHoro B AOro peaynsTaTi BUXOAY YCKNaAHEHO YK
E€KOHOMIYHO HEBWIiAHO, YacTo Ha3MBaKTh «CNeuianbHUA NPoUECY .

MpumiTka 6. Lle — 0AKH i3 3aranbHUX TEPMIHIB | OCHOBHWUX BM3HAYeHb MOHATTA ANA craHzaptie ISO Ha cUCTEMU YNPAaBRIHHA,
HaeefeHuUX y foaatky SL koHconifjosaHoro gonosHeHHs |SO ao aupektne ISO/IEC, 4acTuHa 1. MNepeicke BMaHa4eHHA NOHATTA Gyno
3MiHEHO, 0B YHUKHYTHM 3aLMKNIOBAHHA MK NPOLIECOM | BUXOAOM, @ TaKOXK A0A2HO NPUMiTEK Big 1 40 5

3.4.2 [npoekTyBaHHs] [npoekT] (project)

YHikaneHui [npouec] (3.4.1) [Hacnigok npouecy], AKWIA cknaaaeTsCs i3 CYKYNHOCTi CKOOPAWHOBaHUX
i KOHTpONbLOBaKRWUX Aill 3 AaTaMM MOYATKY Ta 3aKiHYEHHSA, WO AOro BUKOHYKTh 3aANA AOCATHEHHA Wini
(3.7.1), aka BignoBifae KOHKPETHUM Bumoram (3.6.4), i akuin mae oOMeXeHHsa Woh4o CTPOKY, BAPTOCTI Ta
pecypcis.

Mpumitka 1. Okpemuii npoekT Moxe BYTW YaCTUHCIO CTPYXKTYPW MACLUTaGHILLOro NPOEKTY Ta 333BU4Yain Mae BCTaHOBNEHi Aatu
No4aTKy Ta KiHuA.

NpumiTka 2. Y feskux npoekTax uini Ta chepy 3aCTOCYBAHHR aKTyaniaykTe, a xapakrepuctuku (3.10.1) npoaykuii (3.7.6) 4m no-
cnymm (3.7.7) BU3Ha4aloTL NOCTYNOBO B XOAi BUKOHAHHSA MPOEKTY.

Mpumitka 3. Buxonom (3.7.5) npoekty moxe ByTy ofHa 4m Kinbka ogVHWLE NPOAYKUIT YW MOCAYyrU.
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MpumiTka 4. BianoeigankHa 3a NpoekT opradiauia (3.2.1) & 3a3an4ain TAMHACOBCH, Ti CTBOPIOIOTE Ha Nepiof BUKOHAHHA NPOEKTY.
MNpumiTka 5. CxnagricTe BIAaEMOAIV Mix Buaamu pobiT y memax npoekTy He 000B'A3KOBO NOB'A3aHa 3 PO3IMIPOM NPOEKTY

(1ISO 10006:2003, 3.5, amiHeHO — 3miHeHO NpuMiTKK BIg 1480 3)

3.4.3 [3anpoBaguTH] [3anpoBaaxeHHA] cucTeMy(-W) ynpaBniHKA AKicTo (quality management
system realization)

[Mpouec] (3.4.1) [Hacnigok npouecy] po3pobneHHsa, AoKYMeHTYBaHHSA, YBeAeHHS B Ailo, NigTpumy-
BAHHSA Ta NOCTINHOrO NOAINWYBAHHA CUCTEeMW yNpaeniHHA AKIcTo (3.5.4)

(1ISO 10019:2005, 3.1, amiHeHo — MNpumiTKK BUAANeHD)

3.4.4 [HabyBaHHA] [Ha6yTTA] KOoMneTeHTHOCTI (competence acquisition)
[Npouec] (3.4.1) [Hacnigok npouecy] [ocsirHeHHs koMneTeHTHocTi (3.10.4)
(1SO 10018:2012, 3.2, 3amiHeH0)

3.4.5 meToauKka; npoueaypa {(procedure)
YctaHoBneHuit cnocit BukoHaHH] poboTu 4m npouecy (3.4.1).
Mpumitka. MeTognkn moxe ByTh 3aZ0KyMEHTOBAHO YW Hi

3.4.6 nepenaBaHHA BUKOHAHHA CTOPOHHLOMY BMKOHABLO; ayTCOPCUHT (outsource) (verb)

YknagaHHa yroaw, 3a AKoio YacTuHy dyHKUii 4v npouecy {3.4.1) opraHisauii BUKOHyBaTUMe CTOPOHHSA
opranizadia (3.2.1).

MpumiTka 1. CTopoHHA opraHisauin € noda cepo 3acTocyBaHHA CUCTeMM ynpasnikyg (3.5.3), Toai Ak dyHkUilo 4M npoyec,
nepeaaHi CTOPOHHLOMY BUKOHABLIO, OXONNEHO cHepoIo 3acTOCYBaHHA,

MNpumiTka 2. Lle oamnH i3 3aranbHUX TePMIHIB | CCHOBHWX BU3HaYeHb NOHATTA ANnA cTadaapTie ISO Ha cucTemu ynpasniHHA, Ha-
sefeHnx y gogarky SL koHconigosaHoro gonoeHeHHs (SO ao aupextue ISO/IEC, wacTuHa 1

3.4.7 xoHTpaKT; poros.ip (contract)
Yropa, wo mae o6oB'A3KoBY cuny

3.4.8 [npoekTyBaHHA Ta po3pobnaHHA] [NpoekT i po2pobka), (design and development)

CyxkynHicTb [npouecis] (3.4.1) [Hacnigkie npouecie], ski nepeTeoprooTe BuMoru (3.6.4) no ob'ekra
(3.6.1) y poknagHiwi Bumorn go usoro o6'ekra.

MpumiTka 1. Bumorw, wo cTaHoBNATH BXif 40 NPOEKTYBAHHA Ta p03poBNAHHA, 4aCTO € PE3ynbTaToM AOCNIMKEHHR, IX Moxe ByTh
BWUCNOBNEHO B WWMPLIOMY, 3arankHillOMy CEHCI, Hidt BUMOrM, WO CTaHOBNATE Buxia (3.7.5) npoekTyBanHA Ta po3pobnaxHA. Bumorn 3a-
3BKU4ail BU3HaYaI0Th ¥ TepMiHax xapakTepuctuy (3.10.1). ¥ npoexti (3.4.2) Moxe GyTH KinbKka cTagii NPOSKTYBaHHA Ta PO3PobNAHHA,

MpumiTka 2. B aHrniiickbkii mosi cnoea «design» i «developmenty | Tepmin «design and development» 4acTo BUKOPUCTOBYIOTL AK
CMHOHIMK, 2 iHoAi — ANA BU3Ha4YaHHA Pi3HMX CTagii NPOeKTYBaHHs Ta poapoBnAHKA 3aranom. ¥ dpaHuyIbkii MoBi cnosa «conceptionn
i «développement» i TepMin «conception et développement» 4acTo BMKOPMUCTOBYKTL AK CMHOHIMM, @ iHOAI — ANA BUIHAYEHHS Pi3HWMX
CTafin NPOEKTYBAHHA Ta po3pobneHHA aaranom.

Mpumitka 3. [InA 3a3HaYedH] xapakTepy TOro, Wo NPOEKTYOTE | po2pobnAioTe (HaNpUMKNaj, NPOEKTYBaHHA Ta po3pobnex-
HA npoayklii (3.7.6), npoekTysaHHA Ta pospobnexHn nocnyeu (3.7.7) 4v NPOEKTYBAHHA Ta po3pobneHHA Npouecy) MoxHa BXMBATH
YTOYHIOBaNkLHI CNoBa.

3.5 TepMiHU CTOCOBHO CUCTEMM

3.5.1 cuctema (system)
CykynHicTb B3aeMONoB’a3aHnx abo BzaeMoaiiHWX enemMeHTIB

3.5.2 indpacTpykTypa (opraHisauis) (infrastructure) <organization>

Cuctema (3.5.1) cnopya, ycTaTkoBaHHA Ta nocnyr {3.7.7), HeobxiaHux AN pyHKUitOBAHHA OpraHi-
3auii (3.2.1)

3.5.3 cuctema ynpasniHHA (management system)

CykynHicTe B3aeMonoB's3aHnx abo B3aeMoAiNHUX enemeHTiB opraHizauii (3.2.1) ana dopmyBaHHa
nonituk (3.5.8), yctaHoBneHHs winen (3.7.1) i npouecis (3.4.1), wob aocaratu Ui Uini.

Mpumitka 1. Cuctema ynpasniHHR MOXe CTOCYBATUCL OAHIEl YW KiNBKOX chep, HAaNPWKNaa, ynpaenisyHa axicmio (3.3.4). kepysaHHa
thinaHcamm Yt eKoNorivyHOro YNpaeniHHA,

Mpumitka 2. ENeMeHTH cMCTEMMU yNpaeniHHA BUIHAYA0TE CTPYKTYPY OpraHisauil, dyHxuii Ta 0608’A3kM, nnaHdyBaHHA, yHKUi0-
BaHHA, NONITUKM, NPAKTUKW, NPaBnNa, NepekoHaKHA, Uini Ta npoueck, wob gocaratm uux winen.

MpumiTtka 3. Chepa 3acTocyBaHHA CUCTEMM YNPABNIHHA MOXE OXONNIOBATH BCK OPraHilauilc, KOHKPETHI Ta ineHTUdikoBaHI
yHKUIARI Nigpo3ginu opraxiaauii, KOHKPeTHI Ta ineHTUdikoBaHI AiNAHKK opradizauii, 4u oguH abo Kinbka YHKUIMHKX nigpoaginis
y Mexax rpynu oprasiaauin.

MpumiTka 4. Lle oAuH i3 3aranbHUX TEPMIHIB | OCHOBHMX BU3Ha4Y€Hb NOHATTA AnA cTakaapTis |ISO Ha cucTeMm ynpaenikHR, Hase-
Aenux y poaatky SL koHconigosaHoro gonoekeHHs SO ao avpektve ISOAEC, yacTuha 1. MepeicHe BU3HaYEHHR NOHATTA OyNo 3MikeHo
3aMiHo0 NpUMITOK Big 1 A0 3

3.5.4 cuctema ynpasniHHAa akicTo (quality management system)

YacTnHa cuctemu ynpaenidHug (3.5.3) crocoBHo gxocTi (3.6.2)
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3.5.5 poboue cepegoruniye {(work environment)

CyKynHICTE YMOB, 38 SKUX BUKOHYIOTE poBoTy.

MpumiTka. YMOBM MOXyTb OXONNIOBATH i34HI, coliantHi, NCUXONOMYHI Ta KONOMYHI YMHHUKKA (Taki Sk TEMNEepaTypa. OCBITNeHHs,
CXEMW BW3HAHHA, NpodecinHniA CTpec, eproHomMika Ta cknag atMmocgepHorc noeiTps)

3.5.6 meTponoriuHe niareepaxeHHA (mefrological confirmation)

CyKynHicTb onepauii, noTpibHUX ANA rapaHTyBaHHA TOro, WO BUMipHOBansHe yctatkoBaHHa (3.11.6)
BianoBigae Bumoram (3.6.4) Woa0 NOro BUKOPUCTAHHSA 3a NPU3HAYEHICTHO.

Mpumitka 1. MeTponoriyHe nigTeepAXeHHA 3a3BM4al OXoNIE KanibpyeaHHs 41 nepesipanHa (3.8.12), Gyas-ske noTpiGHe pery-

NIOBAHHA YW DEMOHTYBaHHA (3.12.9) | HacTynHe NOBTOPHE KaniBpyBaHHA, NOPIBHAHHA 3 METPOONYHUMU BUMOTaMK 40 BUKOPUCTaHHA 3a
NPU3HAYEHICTIO YCTaTKOBAHHA, a8 Takoxw HeobxigHi nnombyBaHHA Ta MapKyBaHHA.

Mpumirtka 2. MeTponoriyHe nigTeepAMeHHA He BEAXAOTE 338EPLUSHM AO0TH, A0KM NPUAATHICTL BUMIPIOBANEHOMO YCTATKOBaHHA
{10 BMKOPWUCTaHHSA 3a NpWaHa4eHicTio He Byae KoBEAEHO Ta 33A0KYMEHTOBAHO.

MpuMiTka 3. BUMOrM 80 BUKOPWCTAHHA 38 NPUIHAYEHICTO OXONMIIOTE TaKi XapaKTEPUCTUKM AK 4ianasoH, po3gdinkHy 34aTHICTk
i rpaHu4Ho gonycTumi noxubrm.

Mpumitka 4. MeTponorivyHi BYMOrK 38U4alMHO BIAPISHAOTLCA BiA BMMOTr A0 npoavkuil (3.7.6) i He 3a3Ha4eHi 8 HUX

(1SO 10012:2003, 3.5, 3amiHeHo — [NpumiTKy 1 3amiHeHo)

3.5.7 cucTema KepyBRaHHA BUMipOBaHHAM (measurement management system)

CykynHicTb B3aemonoB's3aHnx abo BaaeMogiiHUXx enemeHTiB, NOTPiIOHUX Ans 3abe3nevysBaHHs
MeTpOoNnori4yHore niaTepaxeHHs (3.5.6) Ta KOHTpOND Npouecie BUMipOBaHHS (3.11.5)

(ISO 10012:2003, 3.1, 3MmiHeHO)

3.5.8 noniTuka (opraHisauis) (policy) <organization>

Hawmipu Ta cnpamoBaHicTb opraHisauii (3.2.1), ohilinHo chopMyns0BaHi 1T HARBULLIMM KEPIBHULUITBOM
(3.1.1).

MpumMiTka. Lle 0avH i3 3arankHUX TEpMiHIB | CCHOBHWX BM2HAYeHb NOHATTA ANA cTaHaapTie 1ISO Ha cucTemu ynpaeniHHA, Hase-
AeHux y goaathy SL koHconigoearoro aonosxerHA ISO go aupektue ISQYIEC, yacTiHa 1

3.5.9 nonituka y cipepi AkocTi (guality policy)

Nonituka (3.5.8), nor's3aHa 3 gkicTio (3.6.2)

MNpwumitka 1. MoniTvka y cthepi AKOCTI — 3a3BWMYai Le HeBifl'EMHA YacTWHa 3aranbHoil NoNiTMKK opradisauii (3.2.1), Moxe GyTk
yaropeHa 3 Bavennam (3.5.10) Ta Miciew (3.5.11) opraHiaauii Ta cRyrye CTpyKTYpHOK OCHOBOK ANA BCTAHOBNEHHA Winei y cdepi akocTi
(3.7.2).

Mpumitka 2. MpuHUMNKM YNPEBRIHHA SKICTIO, BUKNAAEHI B ULOMY CTEHAAPTI. MOXYTL CNyrysaTu NigrpyHTsSM Ans BCTaHOBMNEHHS
noniTuku y cepi AKOCTI

3.5.10 6aueHHs (opraHisauia) (vision) <organization>

[MparHeHHs Toro, YuM opraHdisauis (3.2.1) xo4e cTaTu, Ak Le cchopmMynoBanc HaWBuile KEPIBHULITBO
(3.1.1)

3.5.11 micin (oprani3aujf) (mission) <organization>

CeHc icHyBaHHA opraHisadii (3.2.1), ak ue ccopmynioBano Haneuwe kepisHuuTBeOo (3.1.1)

3.5.12 cTparterin (strategy)

MnaH AOCArHeHHs OOBrOCTPOKOBOT Y1 3aranbHof Wini (3.7.1).

3.6 TepmiHN CTOCOBHO BUMOTH
3.6.1 06’ekT; cyTHiCTbL; eneMeHT (object; entity; item)
Llock BiguyTHE YK ysABNEHE.

(Mpuknadu
Mpogaykuis (3.7.6), nocnyra (3.7.7.), npouec (3.4.1), ocoba, opraHisauia (3.2.1), cucrtema (3.5.1),
pecypc.

Mpurmitka. O6'ekTH MoXyTb ByTh maTepianbHi (Hanpuknaa, ABUIYH, apkyw nanepy, AiamaHT) Y HemaTepiansHi (Hanpuknag,
KoediLieHT NepeTBOPEHHA, NNaH NPOeKTY), Y yseHumMi (Hanpuknag, ManbyTHIF cTan opraxizauin)

(ISO 1087-1:2000, 3.1.1, 3miHeHo)

3.6.2 akicTe (quality)

CTyniHb, A0 SKOro CYKYNHICTb BnacHux xapakrepuctuk {3.10.1) of'ekTa (3.6.1) 3aa0BONbHAE BU-
moru (3.6.4).

MNpumiTka 1. TepMiH «AKICTE» MOXHA BXWBATH 3 TAKUMM NPUKMETHUKAMM, AK HW3kKa, XOpowa abo eucoka.
Mpumitka 2. «BnacHwitn, Ha BiAMIHY Big «HanaeaHKii», 0aHa4ae HamBHWA ¥y 06'exTi (3.6.1)

3.6.3 piBeHb AKoCTI (grade)
Kateropisn un po3pag, HagaHi pisHumM Bumoram (3.6.4) wopgo o6'ekta (3.6.1), aki mawoTh Te came
bYHKUIHEe 3acToCYBaHHA.
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lMpuknadu
Knac aeiakBuTKa Ta KkaTeropis rotefilo B roT€ENbHOMY AOBIAHMKY.
MpumiTka. AKWO YCTAHOBNIOKTb BUMOTY LWOA0 AKOCTI (3.6.5), 3@38M4ai 333Ha4aTb PiBEHb AKOCTI

3.6.4 Bumora (requirement)

CdopmynboBaHi noTpeba 4u odikyBaHH#A, 3aranbHO3pO3yMini Yn cboB'A3KOBI.

Mpumitka 1. «3aranbHoOIpo3yMini» 03HAYAE, WO € 3BMHAAHOK YU 3EranbHONPUAKSTOK NPaxTUKOK ANA opraxisauii (3.2.1) Ta
3auikapneHux cTopid (3.2.3) ysamaty noTpeby |4u oUikyBaHHA, NPO AKI AASTLCA, Cami coBoK 3poayMInMumMu.

Mpumitka 2. YcTaHoBNEHa BUMOra — Ue BMMOra, cthopMynbOBaHa, HAaNpPUKNaa, ¥ 3a4C0KyMeHToBaHil indopmauii (3.8.6).

MpumiTka 3. [INA NO3IHaYEHHA KOHKPETHOTO TUNY BMMOrM MOXHA BXMBATW O03HaYanbHi CNoBa, Hanpuknag, eMMora A0 NpoAyKUIT
(3.7.6), umora L1040 ynpaeniHHA AxicTio (3.3.4), BUMora 2ameBHvKa (3.2.4), Bumora woao sxocTi (3.6.5).

MpumiTka 4. BUMOr MOXYTL CTABWTH PidHi 3aUikaBNeHi CTOPOHM i Cama opranisauis.

NpumiTka 5. [1nA 40CArHEHHA BUCOKOrO PIBHA 3200BONEHOCTI 3aMoBHUEE (3.9.2) mowe By noTpiBHMM 333080NEHMTH OYiIKYBaHHA
3aMOBHMKE, HaBITb AKWIO BOHO He ¢ C(hOPMYNbLOBAHUM, 3aransHoO3poaymMinim Y 0BoB'RakoBMM.

Mpumitka 6. Lle oAWK i3 3aranbHnX TEPMIHIB | OCHOBHUX BU3Ha4eHb NOHATTR ANA cTaHA2pTIB ISO Ha CUCTEMM YNPaBNiHHA, Ha-
seAeHux y aoaatky SL kxoHconigosaHoro goncererHA I1SCO no aupektva ISOJIEC, yactvHa 1. MNepeicHe BU3HAYEHHA NOHATTA 3MIHEHO
AOAAHHAM NPUMITOK 3—5

3.6.5 Bumora wono akocTi (quality requirement)

Bumora (3.6.4), nos'sszaHa 3 gkicTio {3.6.2)

3.6.6 3akoHopaB4a BUMora (stafutory requirement)
O6or’'azkcsa pumora (3.6.4), ycTaHOBNeHa 3aKCHOAaBYMM OpraHoM

3.6.7 pernameHTyBanLHa BuMora (regulafory requirement)
Ob6op’Aa3koBa Bumora (3.6.4), ycTaroBNeHa Oprarkom, Wo MNoro ynosHOBaXWB 3aKOHOAaBYUIA OpraH

3.6.8 indhopmauin npo koHdirypauire npoaykuii (product configuration information)

Bumora (3.6.4) um iHwa iHdopmauia woao NpoekTyBaHHA, BUTOTOBNEHHA, NepeBipaxHa (3.8.12),
tyHKUitoBaHHA Ta o6cnyropyBaHHA npodykuii {(3.7.6)

(1SO 10007:2003, 3.9, smiKeHO)

3.6.9 neBignoBigHicTk (nonconformity)

HeBUKOHaHHA pumoru (3.6.4).

MpumiTka. Lle 0aunH i3 3aransHWX TEPMIHIB | OCHOBHWX BU3HE4YeHb NOHATTA ANA cTaHaapTie ISO Ha cucTemu ynpaseniHHA, HaeegeHux
y aoaatky SL koHconigoeanoro AonoereHHA 1ISO go aupektus ISO/IEC, 4yactuHa 1

3.6.10 pedpexr (defect)

HegianosigHicTtb (3.6.9), nos's3aHa 3 nepeabadyysaHum abo BCTAHOBMNEHUM BUKOPUCTAHHAM.

NMpumitka 1. Po3piaHeHHA NOHATE «AeeKkT» | «HeBiANOBIAKICTE» BaXIMBE, OCKINbKW BOHO Mac NiATEKCT KOPUAWYHOrO XapakTepy,
30KpeMa NOB'A3aHUA 3 NUTAHHSMKM BiZNOBIganbHOCTI 3a npogykuiw (3.7.6) Ta pocnyry (3.7.7).

Mpumitka 2. MNepeabayypaHe BUKOPUCTAHHA, AK Horo nepesbavae samoeHux {3.2.4), Moxe 3anexaTy Big xapaktepy iHdopmauil
(3.8.2), aokpeMa iHCTpyKUIT 3 ekcnnyaTauii M iHCTpYKUIT 3 TexHivHoro obcnyroeyBasHA, AKy Haaae NocTa4aneHuk (3.2.5)

3.6.11 BignosigHicTe (conformity)

BukoHarHsa Bumoru (3.6.4).

Mpumitka 1. B aHrnificokin Mol cnoso «conformance» € CUHOHIMOM, ane BXUBAaTH MOro He pekoMeHA0BaHo. Y dipaHLy3bKii MOBI
cnoeo «compliance» € CMHOHIMOM, ane BXWBaTU ROTG He PEKOMEHAOBAHO.

MpumiTka 2. Lle oauH i3 3aranbHAX TepMiHiB | OCHOBHUX BKIHAYEHbL NOHATTA ANA cTaHaapTie SO Ha cUCTEMM YNPaBNiHHA, Ha-
BefleHux y aonatky SL koHconigosaHoro aonosHeHHA 1SO o gupekTup ISO/IEC, yacTuHa 1. MNepsicHe BU3HEYEHHA NOHATTA 3MIHEHO
AOAGHHAM MPUMITM 1

3.6.12 cnpomoxHicTbk (capability)

3aatHicTe 06'ekTa (3.6.1) oTpuMmyBaTtw Buxig {3.7.5), Akuil Bignoeigatume Bumoram (3.6.4) go usoro
BUXOAY.

MpumiTka. TepmiHy Wono chepu CTATUCTHKM, AKi CTOCYIOTLCA CNPOMOMHOCTI npouecy (3.4.1), euaHayeHo 8 |SO 3534-2

3.6.13 npocTexyBaHicTk (traceability)

34aTHICTb NpOCTEXUTWU NepeicTopilc, 3acTOCYBaKHA YN Micue po3TawyeaHHA 06'ekTa (3.6.1).

MNpumitka 1. Konu Aigeteca npo npogykuiw (3.7.6) 4n nocnvry (3.7.7.) npocTexyBaHICTe MOXE CTOCYBaTUCR:
— NOXOAXEHHA MaTepianie | CKNagoBUX YACTHH;

— nepeaicTopiil 06poBneHns;

— pO3N0oAiny Ta MiCUA PO3TawyBaHHA NPOAYKLUIT YW NOCAYrW NiCNA NOCTa4YaHHA.

Npumitka 2. Y cdhepi meTponorii NPUAHATO BUIHEYEHHA, HaeegeHe a [SO/IEC Guide 99

3.6.14 HapinHicTb (dependability)
3aaTtHicTe dyHKUilOBaTK K NOTPIBHO Ta Konw NOTpiBHO
(IEC 60050-192, amiHeHo — lpumiTKy BUAanNeHo)

14



ACTY IS0 9000:2015

3.6.15 iHHOBaUiA (innovation)

HoBuit abo amiHeHwii 0b'ekT (3.6.1), WO CTPMMYE YN NEPEPROINOAINAE LiHHICTb.
Mpumitka 1. PoBotamu, pesynsTatomM AKMX € iHHOBALT, 333BU4al KepyoTs.

MpumiTka 2. [HHOBAUIA 3BM4ARHO 3Ha4Ha 3a CBOIM edekTom.

3.7 TepMiHM CTOCOBHO pe3ynkLTaTy
3.7.1 uine (objective)
PesynbTtat, akuii mae 6yTn AocArHeHo.

Mpumitka 1. Uine moxe ByTH cTpaTerivHoio, TAKTMYHOK YK ONEepaTUBHOK,
Mpumitka 2. Llini MoxyTb cTocyBaTUCh PisHUX cthep (Hanpvknag thiHaHcosi Uini, Uini WoAc oxopoHW 3gopoB'a Ta Geaneku npaui,

eKoNorivYHi Uini} Ta ix MoXHa 3acTocoBYBaTW Ha PIaHMX PIBHRAX (Hanpuknaa, cTparterivHi UWini, uini Ans eciei opradiaauii (3.2.1), uini npo-
exmy (3.4.2), uini crocoeHo npoaykuii (3.7.6) Ta npouecy (3.4.1)).
Mpumitka 3. Line moxe 6yTv nogaHo iHWWMK cnocobamu, Hanpuknag, AK 3anNaHoBaHWA PesynLTaT, NPUIHAYeHICTb, ONepauifiHui
KPUTEPpIi, Ak LNk v cdepi akocTi (3.7.2) 44 3 BUKOPUCTARHAM iHWKMX cniB noaibHOro 3Ha4eHHn (Hanpuknag, MeTa, opieHTUp abo 3aBaanHA).
Npumitka 4. Y KOHTEKCTI CUCTEM ynpaeniHHg akicTio (3.5.4) uini vy cipepi akocTi (3.7.2) ycraHoanioe opraxizauia (3.2.1) signosigHo
Ao nonitvku y ciepi akocti (3.5.9) 3 Tum, WG oTpUMaTH KOHKPETHI peaynsTaTi.

Mpumitka 5. Lle oawH i3 aaranbHUX TEPMIHIB | OCHOBHMX BU3HaYeHb NOHATTA ANA cTaHaapTie ISO Ha cucTemu ynpaeniHHe, Ha-
BefeHuX y AoAaTtky SL koHconigosaHoro gonosHenHs 1SO go avpertna ISO/IEC, yactuHa 1. MNepeicHe BU3HAYEHHA NOHATTA 3IMIHEHO
3MIHEHHAM NPUMITKK 2

3.7.2 uinb y cchepi skocTi (quality objective)

Uinb (3.7.1), no’s3ana 3 akicTio (3.6.2).

Mpumitka 1. OcHoBow Uinei y cihepi AKOCTI 3a3BM4Yal € NoNITVKa y cdepi akocTi {3.5.9) opradisauii (3.2.1).

Mpumitka 2, Uini y cdepi AakocTi 3aaenyainl yCTaHOBNOIOTL AN BiANOBIAHWX hyHKUIRHUX Nigpo3ainis, piexis | npouecis (3.4.1)
B OpraHisauii (3.2.1)

3.7.3 ycnix (opraHisauifa) (success) <organization>

HocsarHenHs uini (3.7.1).

Mpumirka. Ycnix oprauniaawii (3.2.1) nigkpecnioe HeoBxigHICTe BigHARTY BanaHe Mix iT EKOHOMIYHVMU Yv (PiHAHCOBUMN IHTEPECaMM
Ta notpebamu i 3auikaBnenux cropid (3.2.3), Hanpuxnan, 3amoeHukie (3.2 4}, kopucTyBavie, iIHBECTOPIB/akuUioHepis (BNacHuKiB), nepco-
Hany B opraHisadii. noctadansHukie (3.2.5), napTHepie, 3alikaBneHux rpyn i cninsHoT

3.7.4 ctanui ycnix (opraHisauis) (sustained success) <organization>

Yenix (3.7.3) npoTarom neBHoro nepioAy 4acy.

NpumiTka 1. Ctanuii ycnix nigkpecnioe notpedy BigHanTh HanaHC MiX eKOHOMIYHO-(hiHEHCOBUMK iHTepecamu opraHiaauii (3.2.1)
Ta iHTepecamu coUianbHOro Ta EKONOrYHOro cepegoBrula.

Mpumitka 2. CTanui ycnix cTocyeTbCA 3auikannedux cTopid (3.2.3) opraHisauii, Hanpuknaa, 3amMosHukis (3.2.4), Bnackukie, nep-
COHany B OpraHiaauii, pocTayansHukia (3.2.5), (iHaHCOBUX yCTaHoB, Cninok, napTHepis abo cycninscrea

3.7.5 suxip (outpuf)

Pesynerat npouecy (3.4.1).

Mpumitka. Yu € Buxig opranizauii (3.2.1) npoayruieio (3.7.6) 4v nocnyrow {3.7.7), 3anexmTs Big TOro, Ak 3 xapakrepuctuk (3.10.1)
nepeBaxalnTb, HANPUKNaA, KapTUHa ANA NPOAAXY B ranepei — Ue NPoAYKUIA, ToAI AIK NOCTa4aHHA KapTUHW HA 3aMOBNEHHA — nocnyra,
rambyprep, kynneHuin B Maraandi, — Ue NpoayKLia, ToAi AK OTPUMaHHA 3aMOBNEHHA Ta NoAaBaHHs 3amoeneHoro rambyprepa 8 pecro-
paHi — nocnyra

3.7.6 npopaykuina (product)

Buxig (3.7.5) opraHizauii (3.2.1), Akuin Mmoxe GyTu BurotoBneHo 6es byab-akol AinoBoi yrogu mix
opraHisadietlo Ta 3aMoBHUKOM (3.2.4).

Mpumitka 1. BupobruuyTeo npoaykuil saiiicHiolTe 6e3 Toro, wob Mix nocravansHukom (2.2.5) i 3aMoBHMKOM 060B'A3K0BO Mana
MicLe AKack ginoBa yroga, ane Moxe 4acrto nepeabaq4nti ueh enemenT nocoyry (3.7.7) nig 4ac nocTadaHHA OCTaHHLOT 3aMOBHUKY.

NpumiTka 2. JOMIHaHTHUM enemMeHTOM NPOAYKLIT € Te, Lo BOHA, 3a3BnYan, MaTepianbHa.

Mpumitka 3. TexHiuHi 3acobn MaTepianbHi Ta TXHA KiNbKICTL cTaHeBUTL obyucnwBaneHy xapakTepuctuky (3.10.1) (Hanpwm-
knaa, wuHu). Mepepobnedi maTepiany maTepianbHi, | TXHA KINbKICTE CTaHOBUTL BesnepepBHy XapaKTepUCTUKY (Hanpuknag, nanveo Ta
BesankoroneHi Hanof). TexHiyHi 3acobu Ta nepepobneHi MaTepiany 4acTo Ha3WBEKTL TORAPOM. |HTENEKTYaNEHa NPOAYKUIA CKNafaeTsCa
3 jucbopmauii (3.8.2) HeaanexHo Bia 1T HociA (HanpWKNaa, KoMN'loTepHa Nporpama, 3acTocoBaHa nporpama Ao mobinsHoro TenedoHy,
IHCTPYKUIA 3 ekcnnyaTauii, yMiCT CNOBRWKIB, My3n4Ha KOMNO3WLiA 3 aBTOPCLKMM NpaBom Ha Hel, BOAIACEKI npaBa)

3.7.7 nocnyra (service)

Buxia (3.7.5) opraHisauii (3.2.1) 3a c6oB'A3k0BOro BUKCHaHHS NPUHANMHI OGHOro BUAY poBoTi Mix
opraHisauieto Ta 3aMoBHUKOM (3.2.4).

Mpumitka 1. JoMiHaHTHi eneMeHT nocnyri, aa3en4all, HemartepiansHi.

Mpumitka 2. Mocnyra YacTo OXONMIOE QIANLHICTE Ha MeXi BIaemMoaii i3 3aMoBHUKOM, wob ycTaHoBsoBaTh sumorm (3.6.4) 3a-
MOBHMKA, @ TaKoX Nij Yac HagaBaHHA Nocnyru Ta Moxe nepeabaywTy NIATPUMAHHA NOCTIAHOro 38’ A3KY, Hanpuknaa, 3 CbIHaHCOBHMH
ycTaHosamu, 61opo ByxranTepCbKoi EKCNEPTHAN YM AEPXABHUMU OPraHiaayiami, SX-0T KON 4K NiKapHi.

15



OCTY I1SO 9000:2015

MpumiTka 3. HapaHHA NOCNYrM MOME DXONMKBATKH, HANPUKNAS,. TaKE:

— po6oTy, BUKOHaHY 3 MaTepianbHOK NpoAYKUiew (3.7.6), NOAaHOK 3aMOBHMKOM (Hanpuknag, 3 asTomobinem, Wo nianaras
PEMOHTY);

— poGOoTy, BMKOHaHY 3 HEMaTepianbHOW NPOAYKUIEK, NOAAHOI 33MOBHUKOM (Hanpuknag, 3 AexknapaLicio npo AoxoaM, HeobxigHow
ANA oB4MCreHHA poamipy noaartky);

— NORAHHA HeMaTepiansHoT NpoAyKUIT (HanpKuknag, nogaHHA indopmauii {3.8.2) 8 KOHTEKCTI NepeAaBaHHA 3Hakb);

— CTBOPEHHA CAPUATIMBUX YMOB ANA 3aMOBHMKA (HANPUKNaA, ¥ TOTENRAX i pecTopaHax).

MpumiTka 4. Mocnyry, 3a3BU4an, BiAYYBaAE 3aMOBHUK

3.7.8 pieBicTb; NOKa3HUK pianbHoOcCTI (performance)

BumipHui pesyneTar.

Npumitka 1. [iesicTe Mmoxe OyTH NOB'R3aHa |K 3 KINBKICHIAMW, TaK i 3 AKICHUMKU OTPUMEHUMWA A3HUMMK.

Mpumitka 2. [ieBicTe MOXE CTOCYBATUCE KepyBaHHA/yNpasninKa {3.3.3) pobotamm (3.3.11), npouecamu (3.4.1), npoaykuiew (3.7.6),
nocnyramu (3.7.7), cuctemamm (3.5.1) 4m opraisauiamm (3.2.1).

MNpumitka 3. Lle oauH i3 3arankHUX TEPMIHIB | OCHOBHWX BM3IHaYeHb NOHATTA ANK cTanpapTie ISO Ha cucTeMu ynpasniHHA, Ha-
BeAeHux y foaatky SL koHconigosaHoro gonceHeHHA 1SO go aupekTue ISC/IEC, yactura 1. MepsicHe BU3HAYEHHA NOHATTA 3MIHEHO
IMIHEHHAM NPUMITKK 2

3.7.9 pu2aumk (risk)

Bnnue HeBuaHaveHocTi.
MNpwumitka 1. Binue — ue Bigxun, No3uTeHWA abo HeraTMBHKA, Big OYikyBaHOrO.

HacniAKy 44 AMOBIPHOCTI.

MpumiTka 3. PU3KMK YaCTO xapakTepuayIoTh NOCHNAHHAM Ha MoXnuei noaii {ak suanayexo B ISO Guide 73:2008, 3.5.1.3) Ta
MOMXNMBI HAacnigku (Ak BM3HaveHo 8 1SO Guide 73:2009, 3.6.1.3) 4n Ha X NOEAHAHHA.

MpumiTia 4. Puank 4acro 3a3sHa4aloTs 3 NOFNALY NOEAHEHHA HAcNiaKie noaii {(oxonmoioun amiHK B ofcTaeMHax) | WMOBIpHICTIO T1
BUHWKHEHHA (AK BU3HaveHo b ISO Guide 73:2009, 3.6.1.1).

Mpumitka 5. CnoBo «puank» iHOAI BUKOPUCTOBYIOTL, AKWO MAETLCA NPO MOXMBICTL TiNbKKM HErATMEHUX HACNIAKIB.

Mpumitka 6. Lle oAWH i3 3arankH1X TEPMIHIB | OCHOBHMX BU3HA4eHb NMOHATTR ANA cTaHaapTie SO Ha cucTeMu ynpasniHHA, Ha-
BeAeHux y aoaatky SL koHconigoearoro gonosHeHHA 1SO go avpekTue ISC/IEC, yactuka 1. MepeicHe BM3HaYeHHRA MOHATTA IMIHEHO
AoAaHHAM NPUMITKM 5

3.7.10 edbexTuBHicTh (efficiency)

CniBBiAHOWEHHA MiX AOCATHEHUM pEe3yNbTaToM | BUKOPUCTAHNMMU pecypcamu

3.7.11 pesynbraTuBHicTb (effectiveness)

CTyniHb peaniaauii 3annaHosannx pobiT i AOCATHEHHS 3annNaHoBaHMX pe3ynbTarTis.
MNpumitka. Lle oauH i3 3aranbHUX TepMIHIB | 0CHOBHKMX BUaIHA4eHb NOHATTA AnA cTaHgapTie |ISO Ha cucTemu ynpasniHHA, Hase-

AeHux y goaatky SL koHconinoeaHore aonoeHeHHs 1ISO Ao aupektme ISO/EC, yactvua 1.
3.8 TepMiHK CTOCOBHO AaHMX, iHbopmalii Ta JOKYMEHTIB
3.8.1 pani (data)
daktn npo ob’exm (3.6.1)
3.8.2 indopmauin (information)
3Havywi aaxi (3.8.1)
3.8.3 ob’exTuBHUA foka3 (objective evidence)
[OaHi (3.8.1), siki nigTBepAXy0TE iCHYBaHHA Yu NpaBAUBICTE YOoro-Hebyab.

Npumitea 1. OB’exTMBHUA A0Ka3 mMoxe ByT OTPUMAHO CNOCTEPIraHHAM, BUMipIOBaHHaM (3.11.4), punpoByeanHam (3.11.8) abo
iHWMMK cnocoBamu,

Mpumitka 2. OB’exTBHWIA Aokaa ANA uinen ayauty (3.13.1) s3a3su4an oxonnwe npotokony (3.8.10), euknaaw daktis abo iHwoi
indbopmauii (3.8.2), Aki cyTTEBI WOAO KpUTEPiiB ayanuTy (3.13.7) Ta moxyTs OyTu nepesipeHi

3.8.4 indhopmauinHa cucTema {cuctema ynpasniHHa skicTie) (information system) <quality mana-
gement system>

Mepexa kaHanis oEmiHOBaHHs iHdopmaLieto, BUKOPUCTOBYBaHa B Mexax oprasisauii (3.2.1)

3.8.5 pokymeHnT (document)
IHcbopmauis (3.8.2) Ta Hocill, Ha skomy fi poamilteHo.

lpuknadu
[potokon (3.8.10), TexHi4yHi ymosum (3.8.7), METOANYHWNIA JOKYMEHT, KpECreHuK, 3BIT, cTaHgapT.

Mpwumirka 1. Hociem Moxke GyTn nanip, MarHiTHUA, ENeKTPOHHWA 360 ONTUYHUIA KOMN IOTEPHMIA Auck, doTorpadis YM eTanoHHWIA
apaaok abo ix kombinauin.

Mpumitka 2. KomnnekT AoKyMeHTiB, HANPUKNaA, TEXHIYHWX YMOB i MPOTOKONIB, YECTO HA3MBAKOTL «AOKYMEHTALIEN.

Mpuwmitka 3. Qeski pumorn {(3.6.4) (Hanpuknaa, sumora 40 po3bipnvBocTi) aacTocoeHi A0 BCiX TMRIB AokyMeHTiB. [poTe MoXyTe
6yTH piaHi BUMOrK 40 TEXHIYHMX YMOB (HanpwknNaa, BMMOra WOAOC KOHTPONLOBAHOCTI NEPErnAAis) | A0 NpoToKoNis (Hanpuknag, BMMOra
WoAo BiAHOBHOCTI)
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3.8.6 zapokymeHTOBaHa iHdopmauia (documented information)

Ihdopmauia (3.8.2), aky opraHizauia (3.2.1) Mae KCHTPORKOBaTK Ta NIATPUMYBATK B aKTyanbHOMY
CTaHi, Ta HOCIi, Ha AKOMY iT PO3MiLLEHO.

MNpumitka 1. 3agokyMeHToBaHa iHbopmMauis moxe ByTu nogaHa B Byab-AaKkomy dopMaTi Ta Ha Byab-AKUMX HOCIAX | NoXoaAUTH
3 Byab-AKoro gkepena.

Mpumitka 2. 3agokyMeHTOBaHa iIHIOPMALIA MOXE CTOCYRATUCH:

— cucTeMU ynpaeniHbg (3.5.3), 20kpema Nos'A3aHuX 3 Hewo npouecia (3.4.1);

— iHchopmauii, poapobneHoi gns Toro, wob opradisadis dyHkUioBana (ZokyMeHTaUinA);

— AOKa3y AOCArHEeHUX peaynbTaTie (npoToronu (3.8.10)).

Mpumitka 3. Lle oauH i3 3aranbHUX TEPMIHIB | OCHOBHKX BW3Ha4YeHb NOHATTA ANA cTaHaapTie 1ISO Ha cucTemu ynpaeniHHA, Ha-
BefgeHux y goaatky SL koHconigoeaHoro gonoeHeHHA 1ISO ao aupektue ISO/EC, vyacTtuna 1

3.8.7 TexHiyHi yMmoBK; cneundikauin (specification)

HokymeHT (3.8.5), akuin ycTtaHoentoe BumMoru (3.6.4).

lMpuknadu
HacTtaHoBa wogo axkocri (3.8.8), nporpama AkKocTi (3.8.9), TexHIYHWMA KpecneHrnK, METOANYHUN
AOKYyMeHT, poboya iHCTpyKUis.

MpuMiTka 1. TexHi4Hi yMOBM MOXYTb CTOCYBATUCA LIANBHOCTI (HANPUKNAZR, METOAWYHUA JOKYMEHT, TeXHIYHI YMOBM Ha Npouec
(3.4.1) i TexHi4yHi ymoeW Ha punpobysanHa (3.11.8)) 4v npoavkuii {3.7.6} (Hanpuknag. TEXHIYHI YMOBM Ha NPoAYKUiL, cneuudikauis
aiepocti (3.7.8) Ta kpecneHuk).

Mpumitka 2. Moxe ByTu Tak, WO NOPRA i3 BUKNZZ0M BUMOT ¥ cneundikadii A0AaTHOBO 3a3HAYEKTL PEIYNLTATU, JOCATHEHI NpO-
EKTYBaHHAM | po3pobnanHAmM (3.4.8), i, TAKUM 4YMHOM, Y AEAKMX BUNAAKax cneyndikalLlilo MoXyTe BUKCPMCTOBYBATH AK NpoTokon (3.8.10)

3.8.8 nactaHoBa wono AxocTi (quality manual)

Cneuwndikauia (3.8.7) woao cucremm ynpaeniHHA skicTio {3.5.4) opradizauii (3.2.1).

MpumiTka. HacTaHOBKM WioAC SKOCTI MOKYTL MATH Pi3HWRA CTYNiHE AeTaniaayii Ta piaHy dopmMy 3anexHo Bi po3amipy Ta CKNagHoCTI
okpemoi opranisauii (3.2.1)

3.8.9 nporpama fakocTi (qualify pfan)

Cneundikauis (3.8.7) metoguk (3.4.5) i BignoBiAHWX pecypcie ia 3a3HaYEHHAM TOro, XTO Ta KON
NOBUHEH TX 3aCTOCOBYBATU A0 KOHKpeTHoro o6'exTa (3.6.1).

Mpumitka 1. Jo uvx METOAMK, 323BMHYaNA, HaneXaTs Taki, Wo CTOCYyTECA npouecie (3.4.1) ynpaBniHHa akicTo (3.3.4) | npouecis
BMIOTOBNAHHA npogykuil (3.7.6) Ta HagauHa nocnyr (3.7.7).

MpumiTka 2. ¥ nporpami sKOCTi 4acTo HABOAATL NOCUNAHHA Ha PO3AINW HECTEHOBYK WOAO SKOCT| (3.8.8) 4K Ha MEeTOAUYHI AOKY-
MeHTH (3.8.5).

Mpwumitka 3. MNporpamMa AKOCTI, 323BUYAR, — OAVWH i3 PE3YNLTATIB NNAHYBAaHHS AKoCTI {3.3.5)

3.8.10 npoTtokon; 3anuc (record)

HoxymeHT (3.8.5), y akoMy HapeAeHO oAepXaHi pe3ynbTaT¥ Y4 A0Ka3n BUKOHAHUX pobiT.

Mpumitka 1. MNpoTOKONM MOXHA BUKODWCTOBYBATH, HANPUKNaa, ANA A0KYMEHTYBaHHA NpocTexysaHocTi (3.6.13) Ta HaseaeHHA
faokasy wogo nepesipaHHA (3.8.12), aanobixkHoi ait (3.12.1) T2 kopurypansHol aii (3.12.2).

Mpumitka 2. 3Bu4aiiHo HeEMae noTpebu KoHTPONICRaT HOBI peaakuii NpoTokoNiB

3.8.11 nnaH KkepyBaHHA npoekToMm (project management plan)

OokymeHT (3.8.5), skuit BU3Ha4ae, Wo NOTpibHE ANa gocsirHeHHs Uini(-en) (3.7.1) npoekty (3.4.2).

MpumiTia 1. ¥ nnaxi kepyeaHHA npoekTom mae Byt nporpama axocti (3.8.9) npoerTy (BeanocepeaHb0o 4K Yepes NocUnaHHs Ha Het).

MpumiTka 2. MnaH kepyBaHHA NPOEKTOM TEKOK OXOMIOE iHLWI NNaHW, AKI CTOCYH0TLCA OpraHi2auiiHoT CTPYKTypU, pecypcie, rpadika

BUIOHAHHA, BIOAMETY, KepYBaHHA (3.3.3) puavkamm (3.7.9), EKONOrYHOro YNpaBniHHA, KEPYBaHHA OXOPOHOK Npaui, KepysaHHA Geanekow
{Seanocepe,quo YK Yepea NOCUNaHHA Ha HUX, 3a ]'IDTpéSHj

(1ISO 10006:2003, 3.7)
3.8.12 nepeBipaHHA; Bepudpikauin (verification)
MinTBEpAXeHHA HagaHHaM 06'ekTuBHUX Aoka3iB (3.8.3), Wwo scTaHoBNEHI BUMOrK (3.6.4) BUKOHEHO.

MNpumitka 1. O6'ekTMBHMA f0Ka3, HeOBXigHWI ANA NeperipAHHA, Moxe ByTH peaynbTaTom iHcnekTyeaHHs (3.11.7) um iHwux dopm
BUaHayaHHa (3.11.1), 3okpema BUKOHAHHA anbTepHaTMBHUX 06uvcneHs abo aHaniaysaHHA gokyMeHTiE (3.8.5).

Mpumitka 2. PoboTn, BukoHyeaHi ANA nepepipaHHA, iHOAI HaaupaTs npouecom (3.4.1) keanidikyeanHs.
Mpumitka 3. Cnoeo «nepesipeHo» BUKOPMCTOBYIOTh ANS NO3HAYEHHS BIANOBIAHOrO CTaTycy

3.8.13 zaTBepaXeHHA; Banigauis (validation)
MNinTBepaXeHHA HagaHHam ob'exTMBHOrO aokasy (3.8.3), wo eumoru (3.6.4) WoOA0 KOHKPETHOIO
nepe,qﬁa'-leHoro BUKOPUCTaHHA 360 JacToCyBaHHA BUKOHaHO.

Mpumitka 1. O6'exTMBHMA foKaa, noTpiBHWIA gNA nepesipAHHA, Moxe GyTi pesynsTatom Bunpobysanus (3.11.8) ym iHWKX dopm
BUaHavawHa (3.11.1), sokpema BUKOHAHHA ansTepHaTWBHKUX obuncneds abo aHaniaysaHHa gokymenTie (3.8.5).

NpwumiTka 2. Cnoeo «3aTBEpAXEHO» BUKOPWCTOBYIOTE ANA NOIHAYEHHS BiANCBIAHOMO CTATYCY.
MpumiTka 3. YMOBM BUKOPUCTAHHA ANA 3aTBEPAKEHHA MOXYTh ByTU peansHUMK YM 3M04ENs0BaHUMK
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3.8.14 obnikoByBaHHA cTaTtycy koHdirypauii (configuration status accounting)

dopmanizopaHe peecTpyBaHHs iHdopmauii npo koHdirypaui npoavkuii (3.6.8), cratycy 3anpono-
HOBaHWX 3MIH i CTaTyCy 3anpoBagXeHHRA yYXBaneHvx aMiH i 3BiTYBAHHRA NpPo HUX

(1ISO 10007:2003, 3.7)

3.8.15 koHKpeTHUM BUNAAOK (nporpama skocTi) (specific case) <quality plan>

Mpeamet nporpamu skocTi (3.8.9).

MpumiTka. Lieid Tepmid BukopucTaHo, Wob yHUKHYTH NOBTOPIOBAHHA TepmiHie «npouec (3.4.1), npoaykuia (3.7.6), npoekT (3.4.2)
4K KOHTPAKT (3.4.7)» y mexax ISO 10005.

(ISO 10005:2005, 3.10, amiHeHO — 3MiHeHO NPUMITKY.)

3.8 TepmiHn cTOCOBHO 3aMOBHMKA

3.9.1 3BOpOTHMUA 3B’A30K (3a40BoNEHICTE 3aMoBHMKA) (feedback) <customer satisfaction>

[ymku, 3ayBaru Ta BUCNOBNEHHA 3aLlikaBNeHOoCTi woac npoaykuii (3.7.6), nocnyru (3.7.7) 41 npo-
uecy (3.4.1) po3rnagaHHA ckapr

(1SO 10002:2014, 3.6, amiHeHo — TepmMiH «nocnyra» AONYy4EHC A0 BU3HAYEHHSR)

3.9.2 3apoBoneHicTe 3aMoBHUKa (customer satisfaction)
CnpuiAHATTA 3aMOBHUKOM (3.2.4) cTyneHA BUKOHAHHSA Oro OYiKyBaHb.

Mpumitka 1. Moxe ByTH Tak, Wo ovikyBaHHA 3aMOBHWKa HeBigoMi opraHiaauii (3.2.1) 41 HaBiTe CaMOMY 3aMOBHMKY AOTW, AOKM
npoaykuio (3.7.6) He nocTaeneHo 4m nocnyry (3.7.7) He HagaHo, [iNA LOCArHEHHA BACOKOrD PiBHA 3a40BONEHOCTI 3aMoBHMKa Moxe ByTu
HeobXiAHO 3a40BCNEHUTY OHIKYBAHHA 3aMOBHUKA, HABITh AKLIO BOHO He & COpMYNEOBAHUM, 3arankHo 3P03yMINuM s oBoB'A3KoBUM.

Mpumitka 2. Ckaprn (3.9.3) — 3arancHONPUMAHATHA NOKAIHUK HW3LKOMO PIBHA 3af10B0NEHOCTI 3aMOBHUKIB, ane X BIACYTHICTb He
060B'A3KOB0 03HA4aE BUCOKMIA piBEHb 3340BONEHOCTI 3aMOBHUKIB.

Mpumitka 3. HapiTb, SKkwo eumory (3.6.4) 3aMOBHUKE YIFOAXKEHO 3 HAM T2 BUKOHZHO, LUE He 0B0B'AIK0BO rapaHTye BUCOKWIA piBeHb
3a80BONEHOCTI 3aMOBHMKa

(1ISO 10004:2012, 3.3, 3MiHEeHO — 3MiHEHO NpUMITKK)
3.9.3 ckapra (3apgoBoneHicTe 3aMOBHUKA) (compiaint) <customer satisfaction>

BucnoenenHs opraxisauii (3.2.1) HesaaoBoneHocTi Woao it npoaykuii (3.7.6) un nocnyry (3.7.7), um
camoro npouecy (3.4.1) poarnagaHHs ckapr Tam, ge ABHO Y¥ HeSBHO OUiKylOTk Bignoeigi abo pilueHHs

(ISO 10002:2014, 3.2, 3MiHeHO — TepMiH «nocrnyra» ACMy4YeHo A0 BU3HAYEHHS)
3.9.4 o6cnyroByBaHHA 3aMoBHUKaA (customer service)

B3aemopia oprandiaauii (3.2.1) i3 3aMoBHWKOM (3.2.4) NPOTArOM yCbOro XWUTTEBOTO LMKNY OpoayKLii
(3.7.6) um nocnyru (3.7.7)

(!SO 10002:2014, 3.5, amiHeHO — TepMiH «nocnyra» AONYYEHO A0 BU3HAYEHHSA)

3.9.5 kopekc noBeAiHKK, 30PiEHTOBAaHWIA HA AOCATHEHHA 3al0BONEHOCTi 3aMOBHUKIB (customer
satisfaction code of conduct)

30608B'A3aHHA, Ak 6epe Ha cebe opraHizauia (3.2.1) nepep 3aMOBHWKOM {3.2.4) CTOCOBHO CBOET NO-
BE/AIHKW Ta AKi CNpAMOBaHi Ha NiABWLLEHHA PiBHA 3aA0B0OMNEHOCTI 3aMOBHUKIB (3.9.2), a TakoxX NoB'A3aHi
3 HUMW 3acToporu.

Mpumitka 1. 3acroporu, nos's3ani 3 30608'A3aHHAMN, MOXYTL ByTU cTocoBHo Uinew (3.7.1), ymos, obmexeHb, KOHTPaKTHOI
incdhopmauii (3.8.2), a Takax meToauk (3.4.5) poarnaganHs ckapr (3.9.3).

Mpumirtka 2. ¥ 1SO 10001:2007 3amicTe TepmiHa aKOAEKC NOBEAIHKM, J0PIEHTCRAHWA Ha JOCATHEHHA 330BONEHOCTI 3aMOBHUKIB»
YKUTO TEPMIH «KOAEKCY

(1SO 10001:2007, 3.1, amiHeHo — TepMiH «kcAeKc» SK AONYCTUMMUIA TEPMIH BUuny4deHo. [MpumiTky 2
3MiHeHo)

3.9.6 cnip (3sagosoneHicTb 3amoBHUKA) (dispute) <customer satisfaction>

Hesroga, wo BUHWKaE y 3B'A3KY 3i ckaprow (3.9.3), noaaHa npoeainaepy npouecy po3B’a3aHHA Cno-
pis (3.2.7).

MNpumirtka. Jeaxi oprandisauii (3.2.1) Aa0Tb 3MOry CBOIM 22MOBHMKEM (3.2.4) BUCNOBNIOBATK TXHID HE3240BONEHICTL NpoBange-
py Npoilecy po3B'A3aHHA CMOpIB Y NepLUii iHcTaHuil. ¥ uift cuTyauil BUCNOBREHHA HEe3aACBCNEHOCTI CTAaE CKaproio, AKWo i HagicnaHo
opraHisauii ANA pearyeaHHs, i CTae CNopoM, SKLO Opradisalia He po3e’sxe L0 HeaafoBoneHicTe 6ea yTpyyaHHs npoBaiaepa npouecy

poae’'azaHHA cnopie. baraTo oprakidauii BigAawTe NepeBary ToMy, Wob ixHi 32MOBHMKM BMCNOBRBaNK Oyab-sKy HEe3aJ0BONeHICTb
cnepLuy camiit opradiaadlii, Nepls Hik yaaeaTUCA A0 PO3IB'A3aHHA CNOPIB No3a MeXaMu opraHiaayl

(1SO 10003:2007, 3.6, amiHeHO)
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3.10 TepmMiHN CTOCOBHO XapaKTepUCTUKH

3.10.1 xapakTepucTuka (characteristic)

PozniaHaeanbHa ocoBnuBicTb.

NpumiTka 1. XapakTepuctika moxe ByTn BNACHOK YW HagaHow.

NMpumiTia 2. XapakTepucTuka Moxe ByTH AKICHOK YW KiNbKICHORK.

MpumiTka 3. € pi3Hi KNacn xapakTepUCTHK, 30Kpema:

a) disv4Hi (Hanpuknan, MexaHiYHi, enekTpudHi, XiMi4Hi Y1 BionoriyHi XapakTeprucTKW);

b} oprasonenTuyHi (HaNpWKNaA, NOB'A3aH! i3 3anaxom, ACTUKOM, CMAKOM, 30POM, CNyXOM);

c) eTU4Hi (Hanpuknag, yBiYNMBICTb, YeCHICTb, NPaBAMBICTL),

d) yacosi (Hanpwknaa, NyHKTYanbHIcTb, 6€38iAMOBHICTL, AOCTYNHICTL, BeanepepBHICTL);

e) eproHoMidHi (Hanpuknag, cisionoriyyi 4n nos's3ani 3 besnekow NOAUHK);

) hyHKUIARI (HanpWKNaa, MakcuMarnbHa WBWAKICTL NiTaka)

3.10.2 xapakrepucTuka nakocTi (quality characteristic)

BnacHa xapaktepuctuka (3.10.1) o6'ekra (3.6.1), nos'azaHa a pumorow (3.6.4).

MpumiTtka 1. «BnacHwity» 03Ha4ae HaaBHKIA y Yomy-Hebyab, came Ak NOCTiAHa XapaKTepuCcTHKa.

MNpumitka 2. HapaHa xapakrepuctuka o6'exta (Hanpuknaa, UiHa of'ekTa) He € XapaKTepUCTUKOK AKoCTi ob’exTa

3.10.3 nroacbknit YMHHUK (human factor)

Xapaktepuctuka (3.10.1) ocobu, ska mae snnue Ha o6'ekT {3.6.1), Wo Horo po3rnaganThb.

MpumiTka 1. XapakTepucTUKM Moy Tb ByTH ¢hiauyHi, KOrHITMBHI (Ni3HaBaNbHI) YK couianbHi.

Npumitka 2. JIoACbKi YMHHUKA MOXKYTb MaTK 3HA4HWIA BNAWB Ha CUCTeMy ynpasninHa (3.5.3)

3.10.4 komneTeHTHIicTb (compelence)

3AaTHICTL 3acTOCOBYBATW 3HAHHA TA HABMYKWU AMNA SOCATHEHHS 3annaHoBaHUX pe3ynbrartib.

Mpumitka 1. JoeeaeHy 30aTHICTb iHOAI HA3MBAKOTL KBanidikaUieto.

MNpumitka 2. Lle oavH i3 3aranbHKX TEPMIHIB | OCHOBHMX BU3Ha4YeHb NOHATTA ANA cTaHaaptie 1SO Ha cucTeMH yNpaeniHHS, Ha-
pegeHux y aogatky SL koHconigosaHoro gonoeHeHHA iSO go avpekTtve ISO/IEC, yactuHa 1. MepeicHe BM3HAYEHHA NOHATTSA 3MIHEHO
AOAAHHAM NPUMITKK T

3.10.5 meTponoriyHa xapakTepucTuka (metrological characteristic)

Xapaktepuctuka (3.10.1), ska Moxe BRAWBaTU Ha pe3yneTaTu BuMiptoBaHHa (3.11.4).

Mpumitka 1. BumipiopansHe yeTaTtkoBadda (3.11.6) 38M4aAHO Mae Kinbka METPONOTiYHMX XapakTepUCTHK.

MNpuwmitka 2. MeTponoriyHi xapakTepucTUKM MOXYTL BYTH npeaMeTom kanibpyeaHHs

3.10.6 koHndirypauin (configuration)

Bzaemonos'a3aHi dyHkUiAHI Ta di3nyHi xapakTepuctukm (3.10.1) npoaykuii (3.7.6) uu nocnyru
(3.7.7), Bu3HaveHi B iHthopMauii Npo koHirypauiro npoaykuii {3.6.8)

(1SO 10007:2003, 3.3, 3miHeHo — TepMiH «nocryra» AoNy4YeHo 40 BU3HAYEHHS NMOHATTS)

3.10.7 6a3unc koHdpirypauil (configuration baseline)

3aTteepakeHa iHhopmMauis npo koHdrypauilo npoaykuii (3.6.8), y skl ycTaHOBNEHO XapaKTepPUCTUKK
(3.10.1) npoaykuii (3.7.6) 4n nocnyru (3.7.7) Ha NeBHWn MOMEHT Yacy Ta siKka Cnyrye opieHTUpoM Ans
BuAiB pobiT, Wo ix 3QiNCHIOITL NPOTArOM YCbOro XWUTTEBOMO LUKy NpogyKuii Yu nocnyru.

(1ISO 10007:2003, 3.4, amiHeHO — TepMiH «nocnyra» gony4yeHo 40 BU3HAYEHHS NOHATTS)

3.11 TepMiHM CTOCOBHO BM3Ha4YaHHA
3.11.1 Bu3aHavaHHRA (determination)
Ois wopno 3HaxogxeHHs OAHIET YK Kinbkox xapakTepucTuk (3.10.1) Ta IXHiX XxapakTepucTUYHUX
3HayeHb
3.11.2 aHanizyBaHHA (review)
BuaHavaHhs (3.11.1) npuaaTHOCTI, ageksaTHOCTI Yn pesyneratueHocTi (3.7.11) o6'ekta (3.6.1) ans
AOCATHEHHS noctasneHux yined (3.7.1).
lMpuknadu
AHanizyBaHHs CTOCOBHO yNnpaBMiHHA, aHanisyBaHHS NpOeKTyBaHHS Ta po3pobnadns (3.4.8),
aHanisysaHHs BumMor (3.6.4) samoBHUWKa (3.2.4), aHanisyBaHHsa kopuryeaneHoi aii (3.12.2) ta
eKcrepTHe aHanisyBaHHSA.
MpumiTka. AHaniayeaHHA MOXE TaKO®¥ OXONMOBATH BU3HaYaHHA edexkTnanocTi (3.7.10}
3.11.3 moHiTopuHr (monitoring)
Bu3Ha4aHHg (3.11.1) ctaTycy cuctemu (3.5.1), npouecy (3.4.1), npoaykuii {(3.7.6), nocnyru (3.7.7)

4Yu poboTu.
MpumiTka 1. ANs BU3IHAYEHHA cTaTyCy Moe ByTi NoTpibHO nepesipaTh, HArNSAATH YU KPUTUYHO CNOCTEPIraTy.
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Mpumitka 2. 3a3pn4aii, MOHITOPUHT — L@ BMaHadvaHHA cTaTycy o6 'ekTa (3.6.1). agifcHIOBaHE Ha Pi3HUX cTagisx ado B piaHui yac.

MpumiTka 3. Lle oAWH i3 3aranbHWUX TEPMIHIB | OCHOBHWUX BM3HAYEHb NOHATTA ANA cTangapTie ISO Ha cucTemu ynpasniKA, Hase-
AeHux y noaatky SL koHconigoeaHoro gonoeHeHHR SO ao avpekTue ISO/IEC, yacTuHa 1. MepeicHe BU3HAYEHHA NOHATTA T3 NPUMITKY
1 Byno amiHeHo, NpuMiTKy 2 AogaHo

3.11.4 BumiproBaHHA (measurement)

Mpouec (3.4.1) BU3HaYaHHA BENUYUHMN.

Npumirka 1. 3rigHo 3 1SO 3534-2 BenUUMHY BMIHAYEKOTh, 3238M4aH, AK KINLKICTb.

Mpumitka 2. Lie oaWH i3 3aranbHKWX TEPMIHIB | OCHOBHUX BM3IHA4YeHs NOKATTA ANA CTakaapTie ISO cucTemu ynpasnikHe, Hasege-
HuX y aoaatky SL koHconigoBaHoro gonoereHHs ISO ao aupektus ISO/IEC, yacTuHa 1. TepsicHe BU3HaYeHHA NOHATTA Byno amiHeHo
AOAaHHAM NPUMITKK 1

3.11.5 npouec BuMiplOBaHHA (Mmeasurement process)

CykynHicTe onepauiid, wob BUIHAYNTU 3HAYEHHS BENUYNHN

3.11.6 BuMiproBanLHe ycTaTKOBaHHA (measuring equipment)
BumiproBanbHuiA npunag, nporpamMHuii 3acib, eTancH, cTaHgapTHUiA 3pa3ok abo gonomMikHi npunagu
4u ix kombiHauifa, noTpibHi ANS BUKOHAHHS Npouecy BuMipwBadHa {3.11.5)

3.11.7 iHcnekTyBaHHA (inspection)

Buanayanusa (3.11.1) sianosigHocTi (3.6.11) ycTaHoBneHuM BumMoram (3.6.4).

Mpumitka 1. AKwo pesynsTaT IHCNEKTYBAHHA CBIAYUTE NPC BIANCBIAHICTL, Ue Moxe ByTH BUKOPUCTAHO ANA UineR NepesipAHHA
(3.8.12).

MpumiTka 2. PeaynbTaT iHCNEKTYBaHHA MOXE CBIAYMTH Npe BignoBigHicTs abo HesianoeigHicTe (3.6.9) abo cTyniHe BignoBiaHOCTI

3.11.8 BunpoOyBaHHA; TecTyBaHHsA (test)

Buanavanus (3.11.1) signoeigHocTi BuMoram (3.6.4) W00 KOHKpETHOro nepeabavyeHoOro BUKOpUC-
TaHHA YK 3aCTOCYBaHHA.

Mpumirka. Ao peaynstaT BUNpobyBaHHA CBIAYWTL NPO BiANOBIAKICTE (3.6.11), ue mome GyTH BUKOpDUCTaHO ANA Uinei 3aTeep-
axenHHs (3.8.13)

3.11.9 ouiHoBaHHA XoAay BUKOHaHHA (KepyBaHHA NPOeEKTOM) (progress evaluation) <project mana-
gement>

BrvaHavaHHA xoAy BUKOHaHHA 3 nornaay aocArdHeHHs uinei (3.7.1) npoekry (3.4.2).

Mpumitka 1. Lie ouiHioBaxHa Tpeba npoBaanT B HaneXHUX TOHKAX XUTTEBOIO LMKNY NPOEKTY NpoTArom npolecis (3.4.1) npoexTy,
Baaylounce Ha KpUTEPIAX WoA0 NpoLecis NpoekTy Ta npoavkuii (3.7.6) 4v nocnyrv (3.7.7) npoekTy.

Mpumitka 2. Pe3ynbTaTu OUiHIOBaHHA X0y BUKOHAHHA MOXYTh 3yMOBUTU NepernAfaHHn niaHy xkepyeanHsa npoexmos (3.8.11).

(ISO 10006:2003, 3.4, 3mMiHeHO — [TPUMITKM 3MiHEHOD)

3.12 TepmiHn cTOoCOBHO gii

3.12.1 3anobixHa pia (preventive action)

Lis, aky BUKOHYIOTb, Wob ycyHYTW NpuynHy noTeHUiAHOI HeeianoeigHocTi (3.6.9) yu iHWOT noTeH-
LinHo HebBaxaHoi cuTyauil.

Mpumitka 1. Moxe ByTu kinbka NPYYMH BUHUKHEHHA NOTEHUIAHOT HEBIANDBIAHOCTI.

Mpumitka 2. 3anobixHy Ai0 BUKOHYIOTL, WOG 3anoBirti BUHWMKHEHHID Nogil, Togi AK kopuaysansHy Gin (3.12.2) — wob 3anobirtn
NOBTOPHOMY BUHWUKHEHHIO Noail

3.12.2 xopuryBanbHa Aifa (corrective action)

Hif, AKy BUKOHYOTb, Wob ycyHyTH npuyuHy HesignoeigHocTi {3.6.9) Ta 3anobirtu i1 noBTOopHOMY
BUWHUKHEHHIO.

Mpumitka 1. Moxe By T Kinbka NPUYMH BUHWKHEHHA HEBIANDBIGHOCTI.

Mpumirtka 2. KopuryeaneHy Ait0 BUKOHYHOTL, W06 2anobirti NCBTOpHOMY BUHUKHEHHIO Nogil, Togi sk 3anoBikdy giw (3.12.1) — wob
3anoBirT BAHUKHEHHIO NoAii.

Mpumirtka 3. Lle oamnH i3 3aranbHUX TEPMIHIB | OCHOBHWX BMIHAYEHb NOHATTA ANA cTaHaapTie |SO Ha cucTeMu ynpasniHHA, Hase-
AeHux y popatiky SL koHconigopaHoro gonosHeHks 1ISO ao aupextue ISO/IEC, yacTuHa 1. MepsicHe BU3Ha4YeHHA NOHATTA Byno aMiHeHo
ACAAHHAM NpUMiTOK 1 Ta 2.

3.12.3 xopuryBaHHA (correction)

[lis, Ky BUKOHYIOTb, LWob yCyHYTH BUABNEHY HeBiANCBiAHICTL (3.6.9).

MpumiTka 1. KopurysaHHA MOXHa NPOBaAWTYA Nepes KoPUIYBansHoW Aick (3.12.2), pasoM 3 HEIO YK NiCNA Hei.

Npumitka 2. KopurysaHHam moxe ByTi, Hanpuknaz, nepepobnanysa (3.12.8) 4 3HvKeHHs piBHs AkocTi (3.12.4)

3.12.4 3HMXKeHHA piBHA AKOCTI (regrade)

3MmiHOBaHHA piBHA AKocTi (3.6.3) HesianoeiaHoi (3.6.9) npoaykuii (3.7.6) 4 nocnyru (3.7.7), wob
3apobuTu ii BignoeigHoto pumoram (3.6.4), Aki BigPiaHAOTECA Big NOYATKOBO BCTAHOBNEHUX

20



OCTY 1SO 2000:2015

3.12.5 noctynka (concession)

[o3Bin Ha BUKopucTaHHA umn sunyck (3.12.7) npodykuii (3.7.6) yn mocayau (3.7.7), Aka He signosigae
BCTAHOBNEHUM sumozam (3.6.4).

Mpumitka. MNocTynky 3aaeu4ar 3acTOCOBYIOTE MiJ Yac NOCTa4aHHA NPOAYKUIl Y4 HaAaHHA NOCNYrU. SKi MarTe HesianosigHi (3.6.9)
xapaxrepuctuku (3.10.1) B 3agaHmx mexax, i 3a3ev4ain HaaawTb Ana obmexenol kinbkocTi npoaykuii Ta nocayr abo Ha obmexeHuit nepioa
4acy Ta ANs KOHKPETHOrO BUKOPWUCTAHKA

3.12.6 poaein Ha Bigxwun (deviation permif)

[o3Bin He aoTpMMyBaTW NoYaTKOBO BCTaHoBNeHux Bumor (3.6.4) ac npoaykuii (3.7.6) uu pnocnyru
(3.7.7), Buaanuid Ao no4yartky ii BUTOTOBNSHHA.

Mpumitka. [o3Bin Ha BigxKN 3a3Bv4al BUAawTs Ha cOMeXeHy KinbKICTe NPOAYKUIT Ta Nocnyri Yvm Ha oBMexeHud nepio Yacy Ta
ANA KOHKPETHOTO BUKOPUCTaHHA

3.12.7 BunycK (release)

[oaBin Ha nepexia Ao HacTynHoi cTagii npouecy (3.4.1) 4K A0 HACTYNHOro NpoLecy.

MpumiTka. B aHrniicobKii MOBI B KOHTEKCTI Nporpamyvx 3acobis | gokymeHTiB (3.8.5) TepMiHOM «releasen 4acTo H23aWBaKTb BEPCi0
nporpamHoro 3acoby YW fokymeHTa

3.12.8 nepepobnaHHA (rework)

[is, aky BUKOHYIOTh 3 HesignosigHoto (3.6.9) npoaykuieto (3.7.6) un nocnyrow (3.7.7), wob 3pobutu
ii BignosigHoto BumMoram (3.6.4).

Npumitka. MNig Hac nepepobNAHHA MOXYTE 3MIHIDBATH Y4 38MIKIOBATH CKNaA0Bi YACTUHK KeBIANOBIAHOT NPOAYKUIT Y4 NOCNYTU

3.12.9 peMmoHnTyBaHHA (repair)

[is, AKy BUKOHYIOTb 3 HeBignoBigHow (3.6.9) npoaykuiew (3.7.6) ym nocnyrow (3.7.7), wob 3podbutn
i npuaaTHo ANA nepeabavyyBaHoro BUKOPUCTaHHSA.

MNpumirka 1. YeniwHe pemMoHTYBaHHA He 060B'A3IK0BO PoOUTL HeBIANOBIAHY NpoAYyKUilo 4M Nocnyry signoeigHol BuMoram (3.6.4).
Moxe ByTi Tak, WO pa3oMm i3 pEMOHTYBaHHAM noTpebyBaTvMyTe nocTynky (3.12.5).

MpumiTtka 2. PeMOHTYBaHHA OXONNIOE AT CTGCOBHO BUNPEBMNEHHA NO4ATKOBO BiANOBIAHOT NPoAYKUIT Y1 nocnyrk, wob 1T BigHoBUTH
ANA BUKOPUCTAHHA, HANPUKNEM, Ak YaCTUHY TEXHIYHOrO 06CNyroByBaHHA.

Mpumitka 3. Nig 4ac peMOHTYBAHHA MOXYTb IMIHIOBATH 41 3aMIMIOBATW CKNafoBi YacTMHKM HesignoBigHol Npoaykuii 4m nocnyru

3.12.10 6pakyBaHHA (scrap)

[is, axy BUKOHYHOTE 3 HEBIANOBIAHOW (3.6.9) npoaykuietwo (3.7.6} un nocnyrow (3.7.7), wob He go-
nycTuTK il noyaTkoeoro nepeabadyBaHoOro BUKOPUCTaHHA.

lMpuknadu

YTunizauif, 3HULWWEHHA.
Mpumirka. ¥ cuTyauil 3 HeBIgNOBIAHOID NOCNYrow 1T BUKOPUCTaHHI 3anabiraoTe, NPUNWHAKYM HAAAHHA NOCNYTH.

3.13 TepMiHX CTOCOBHO ayauTy

3.13.1 ayanT (audit)
CucremaTuuHUiA, He3zanexHuii i 3aaokymeHToBaHKi npouec (3.4.1) oTpumanHA 06'eKTMBHUX AOKa3iB
(3.8.3) Ta ix oB'eKTUBHOrO OLHIOBAHHA, LWOD BU3IHAYNTU CTYNIHb AOTPUMAaHHA KpuTepiis ayauTy (3.13.7).

Mpumitka 1. OCHOBONONOXHI ENEMEHTU ayAWTY OXONM0ICTL BUaHavanHa (3.11.1) eignosiaHocTi {3.6.11) ob’exra (3.6.1) BianoeigHo
80 MeToaunkm (3.4.5), WO Aoro NpoBaAuTL NEpPCoHan, AKWA He BignoRiaac 3a 06'eKT, AKWA NiAA3I0TL ayauTY.

Mpumitka 2. Ayaut moxe ByTH BHYTPILWHIM ayAuTOM {ayAWT NEPLUOIO CTOPOHCIO) YM 30BHILLHIM 2yAWTOM (3yAUT ADYTOI0 YK TPETEOKD

CTOPOHODHK), @ TakoX Moxe OyTu ckomBiHoBaHum ayauToM (3.13.2) abo cninbHwm ayautom {(3.13.3).
Mpumitka 3. BHYTPiWHI ayauTy, Wo ix iHoAi Ha3WBaKTL «ayAWTH NEePLICI0 CTOPOHOKD», NPOBaAUTL Cama opradizauis (3.2.1) 4u
3a Tl popy4eHHAM neeHa ocoba AnA aHaniaypanHg (3.11.2) cTocosHo ynpasnivHa (3.3.3) Ta ANs iHWKX BHYTPIWHKHIX Uined, | BOHK MO-

MWYTb CAYryBaTh OpraHidauii 0CHOBOK ANs AeknapyBaHHA BignoBigHocTi. HeaanexkicTe ayauTopa Moxe GyTu goBeaeHo TUM, WO BiH He
BiANOBiAAcE 3a AiSNbHICTL, aYAUT AKOT NPOBaAATL.

Mpumitka 4. [o 30BHIWHIX ayAUTiB HanemaTs Ti, Wo TX 3a38M4al HaavBawTsL «ayAuTH APYrol CTOPOHOIO» Ta «ayavuTH TPETLOK
CTOPOHOK». AYAUTKH APYrOK CTOPOHOIO NPOBAAATE CTOPOHU, LLO MaKTe NEBHMI iHTEPEC A0 AIANLHOCTI OpraHiaauii, Hanpuknag, 3amMoB-
HukK (3.2.4) afo iHWi ocobum 3a IXHIM gOpy4eHHAM. AYAUTW TPETLOK CTOPOHOIO NPOBaAATE 30BHILUHI HE3anexHi ayAUTOPCLK opraHisauii,
Hanpvknag, Ti, AKi 34iACHIOTE cepTudikauiln/peecTpalliio BiANOBIAHOCTI, YW AepHaBHi opraHu.

Npumirtka 5. Lle oawH i3 3aranbHUX TEPMIHIB | OCHOBHUX BKX3IHa4eHs NOHATTA ANA cTadaapris ISC Ha cucTeMu ynpaeniHKs, Hasege-
HUX y acpatky SL koHconigosanoro gonoeHeHHs SO ao gupekTus ISO/IEC, yactuha 1. MepsicHe BU3IHa4YeHHNA NOHATTA Ta npumiTku Byno
3MIHEHO, W06 YHUKHYTK edhexTy UMPKYNAPHOCTI MK TepMIHaMKU «KpUTEPIT ayanuTy» Ta «40Ka3 ayAuTy», a TAKOXK A0AaH0 NpuMiTkn 3 Ta 4

3.13.2 ckombiHoBaHuM ayguT (combined audif)

Ayaut (3.13.1), sKnit npoBagaTe 0AHOYACHO Ha caHoMy o6'ekTi ayauTy (3.13.12) cTocoBHO ABOX
abo Ginbwe cuctem ynpasnidng (3.5.3).

MpumiTka. YacTuHu CUCTEMMU YNpaBniHHA, AKi MOXYTb ByTK 3anydeHi 4o ckomBiHoBaHOro ayauTy, MoXyTs GyTu BusHadeHi signo-
BifHWMK CTaHAapPTaMW Ha CACTEMW YNpaBniHHA, CTaHAapTaMK Ha NPoAYNLID, CTaHAapTaMKM Ha NOCAYIM YU CTaHAapTaMu Ha NPoLecH,
o X 3acTocoBye Opradidauia (3.2.1}
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3.13.3 cninbHKK ayamuT (joini audil)

AyanT (3.13.1), kit npoBaasTe Ha ogHomy o6'ekTi ayauty (3.13.12) ABi un Ginbilue ayauTOPCbKUX
opraHisauin (3.2.1)

3.13.4 nporpama ayguTy (audit programme)

OpauH abo kineka ayautie (3.13.1), 3annaHoBaHWX Ha KOHKPETHUW Nepioa Yacy Ta CNpsMOBaHUX Ha
AOCSTHEHHA KOHKPETHOI uini

(ISO 19011:2011, 3.13, 3miHeHO)

3.13.5 cpepa ayauTy (audit scope)

Q6csr | mexi ayanty (3.13.1).

Mpumitka. Cchepa ayauty, 2aspuyaii, 0XONMIOE ONWC MICUA PO3TAWYBAHHA 4iNAHOK, CTPYKTYPHMX Nigpo3ainia opradisauii, emais
pobiT i npouecis (3.4.1).

(1SO 19011:2011, 3.14, 3amiHeHOo — TpUMITKY ImMiHEHO)

3.13.6 nnan ayguTy (audit plan)

Onuc gin i 3axoaie AnsA npoBedeHHA ayanTy (3.13.1)

(1ISO 19011:2011, 3.15)

3.13.7 kpuTepii ayauTy (audit criteria)

CykynHicTb nonituk (3.5.8), metoauk (3.4.5) abo pumor (3.6.4), WO iX BUKOPUCTOBYIOTb 5K ETANOH,
3 AKUM NOpPiBHIOKTL 0B’ekTMBHUIA goka3 (3.8.3)

(1SO 19011:2011, 3.2, 3amiHeHo — TepMiH «A0Ka3 ayanTy» 3aMiHEHO Ha «0B’eKTUBHMIA OOKa3y)

3.13.8 nokaz ayauty (audit evidence)

MpoTokonw, Buknaamn cakTiB 4u iHWa iHbopmalina, Wo cTocylTees kpuTepiis ayauty (3.13.7) i mo-
XyTb ByTu nepesipeHi

(1SO 19011:2011, 3.3, 3mMiHeHo — [1puMiTKy BUAANEHO)

3.13.9 paHi ayaury (audit findings)

PesynbTaTti ouiHlOBaHHs 3ibpaHux gokasie ayauty (3.13.8) aa kputepiamu ayauty (3.13.7).

Mpumitka 1. Jani ayauTy BKasyoTe Ha BignosigHicTe {3.6.11) abo Heripnosigkicts {3.6.9).
MNpumitka 2. DQaxi ayanTy MOXYTE 3yMOBUTA 40 iREHTWMDIKYBAHHA MOMNMBOCTER ANR NoninwyeanHs (3.3.1) 4n A0 peecTpyBaHHA
HaneXHUx NpaKTuK.

Mpumitka 3. B aHrnificexii MoBi y pasi, Akwo kpuTepii ayauty (3.13.7) euBuparots i3 3akoHoaasyvx Bumor {3.6.6) abo pernamen-
TyBanbHWx BUMOr (3.6.7), To AaHi ayaAWTy MOXHA HASMBATH «JOTPUMAHHAR YW CHEeAOTPUMAHHRR

(1ISO 19011:2011, 3.4, amiHeHO — TpUMITKY 3 3MIHEHOD)

3.13.10 BucHoBOK ayauTy (audit conclusion)

Miacymok ayauty (3.13.1) nicna po3rnaaadHa Lined ayanTy Ta Beix Aanux ayauTty (3.13.9)

(1SO 19011:2011, 3.5)

3.13.11 3amoBHUK aypuTy (audit client)

Opranisauia (3.2.1) um ocoba, siKka nogae 3anBKy Ha NpoBeAeHHA ayauTty (3.13.1)

(1ISO 19011:2011, 3.6, amiHeHo — [TpumiTKy BMAANEHO)

3.13.12 06’ekT ayauTy (auditee)

Opranizadis (3.2.1), sky nigaawnTs ayauTty

(1SO 19011:2011, 3.7)

3.13.13 rip (ayguT) (quide) <audit>

Ocoba, aky npusHavae ob'ekT ayauTty (3.13.12), web cnpusaTtu gianbHocTi rpynu ayauty (3.13.14)
(1ISO 19011:2011, 3.12)

3.13.14 rpyna ayauTy (audit team)

OaHa um Kinbka ocib, wo npeeagsaTe ayaut (3.13.1) 3a niarpumaHHa, AKWO HeobxigHo, TEXHIYHUX

ekcnepTis (3.13.16).
Mpumitka 1. OgHoro 3 ayautopis (3.13.15) rpynu ayamTy NPpUIHa4anTe KEPIBHKKOM rpynK ayauTy.

Mpumirka 2. flo rpynn ayanTy MoXyTe BXOAWTW ayAUTOPK-CTaMMCTH

(1ISO 19011:2011, 3.8, amiHeHO)
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3.13.15 ayauTop (auditor)
Ocoba, ska nposagnTb ayanT (3.13.1)

(ISO 19011:2011, 3.8)

3.13.16 TexHiunnm ekcnept (ayaunT) (fechnical expert) <audit>

Oco6a, Aaka Mae cneuianbHi 3HaHHA 4K A0CBIA Y rpyni ayanTy {3.13.14).

Mpuwmitka 1. CneuianbHi 3HAHHA 4K AOCBIA CTOCYTLCR opranizauii (3.2.1), npouecy (3.4.1) 4y AIANLHOCTI, WO NIAAAKTL ayAWTY,
abo MOBW YW KYNbTYPU.

MpumiTka 2. TexHiuHWA eKCNepT He Mae NOBHOBaXeHs avaurepa (3.13.15) B rpyni avauTty (3.13.14)

(1SO 18011:2011, 3.10, amiHeHO — [puUMiTky 1 3MiHeHO)

3.13.17 cnocTepiray (ayouT) (observer) <audit>

Ocoba, fika cynpoBogxye rpyny ayauty (3.13.14), ane He agificHioe aii ayautopa (3.13.15).

MNpumiTka. Cnocrepirad moxe OyTw yneHom of'ekTa aynuty (3.13.12) abo perynsSTOpPHOTO Oprady Y iHWOT 3aUiKasNeHol CTODOHK
(3.2.3), Akui € cainkom avauty (3.13.1)

(1SO 190112011, 3.11, 3miHeHo — CnoBo «ayaAuT» BUNYYEHO i3 BUIHAUEHHS; NPUMITKY 3MIHEHO).

OOOATOK A
{noeigkoBnin)

B3AEMO3B’'A3KN MK NOHATTAMM TA IX NTPA®IYHE NOJAHHSA

A.1 3aranbHi NoNoOXeHHA

Y TepmiHonoriyHi# po6oTi BIaEMO3B'A3KU MK NOHATTAMMU I'PYHTYIOTECA Ha iEpapXidHii CTPYKTYpi
03HaK NeBHOro BUAOBOro NOHSTTA TakMM YMHOM, Wo6 y HalekoHCMHILWOoMY onuci NoHATTS Byno 3asHa-
JYeHOo Moro BUAOBE NOHATTS it ONUCAHO O3HAKW, AKi Bigpi3HSAOTE M0ro Big NOHSTL BULLLOrO YU TOrO Camoro
piBHS.

Y ubomy goaaTtky No4aHO TpW OCHOBHI TUNW 3B'A3KIB MK NOHRTTAMMU: pogoBuil (aus. A.2), YacTUH-
HunM (aue. A.3) i acouiatueHui (aue. A.4).

A.2 PopoBuil 3B’A30K

MiapsAaKi NOHATTA B MexXax iepapXii ycnagKopykTh YCi 03HAKM HAAPAAHOIO NOHATTA i OXONNKKTb
ONWUCU TUX O3HAK, AKi BiApPi3HAOTL X Big HagpaaHUX (BULLOTO PiBHA) | CypAaAHUX (TOro Camoro piBHs) no-
HATb, HANPUKNaA, 3B’A3KW BECHM, NiTa, OCEHI Ta 3MMK WOA0 NOPKU POKY.

Poaocei 3ap’A3ku 306paxatoTb BiAnonodiGHUMK 4 aepesonogibHMmMu cxemamu Gea cTpinok
(aue. pucyHok A.1).

Mpwuknaa 3ano3unyeHo i3 1ISO 704:2009, (5.5.2.2.1).

nopa poxy
BECHa niTo OCIHb

PucyHok A.1 — MpadiyHe No[arHKA pogoBoro 3B'\3Ky

A.3 YacTUHHUM 3B’A30K

MiapsaHi NOHATTS B MeXax iepapxil — CKNaAoBi YacTUHW HAAPSAHOTO NOHATTHA, HANPUKNAaA, BECHY,
niTo, ociHb i 3uMy Moxe 6YyTW BU3HAYEHO K YACTUHU NOHATTA «pik». [Ans NOpPiBHAHHA, HEAOPEYHO BU-
3HAJYaTKU COHAMHY norody (0AHa 3 MOXIMBNX XapakTEPUCTUK NiTa) SK 4aCTUHY POKY.

YacTuHHI 3B’A3KkW 306paxatoTb y dopmi rpabnie 6ea cTpinok (aue. pucyHok A.2).

Mpuknag 3ano3unveHo i3 1SO 704:2009, (5.5.2.3.1).
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piK

I l |

BECHa niTo OCiHb anma

PucyHok A.2 — padhivHe NOAaHHA YACTUHHOMO 3B ASKY

A.4 AcouiaTUBHUIA 3B'A30K

AcouiaTuBHi 3B'A3KM He 3abe3nevyloTs YTBOPEHHA TaKOro eKOHOMHOTO ONUcy, AK poaOBi Ta YacTUH-
Hi 3B°A3KK, NPOTE BOHW AoNOMaralTk iAeHTUIKYBaTh NPUPOLY B3AEMO3B A3KY MK ABOMA MOHATTAMU
B MeXax CUCTEMM NOHATL, HANPUKNaa, NpUYMHA Ta HAcMigeK, A4ia Ta Micle, AiA Ta pesynbTar, iHCTPYMeHT
i yHKUifA, MaTepian i npogykKuis.

AcouiaTUBHI 3B'A3KM 3006paxaloTh MiHieto 3i cTpinkamu 3 obox KiHuiB (aus. pucyHok A.3).

fpuknag 3anosuyeHo i3 ISO 704:2009, {5.6.2).

COHRAYHa norgja - » NiTO

S

KyNaHHA

PucyHok A.3 — NpacbiuHe NofaHHA acoUiaTUEHOTD 3B R3KY

A.5 CxeMu NOHATDL

Ha pucyHkax A.4 — A.16 NnoKazaHO CXEMU NMCHATb, HA AKUX 6A30BaHO TEMATUYHI yrpynoBaHHA
po3giny 3.

OcKinbkv BU3HaYeHHA TEPMIHIB BiATBOpeHo 6e3 HaBefeHHA BIANOBIAHWMX NPUMITOK, ANS O3HANOM-
MeHHA 3 UMY npumiTkamu Tpeba aepTaruca 4o poaginy 3.

ocoba (CNOBHUKOBE FHAYEHHSR)
CKpemMa nioguHa

Hansuwe kepisHuuTeo (3.1.1)

ocoba uu rpyna ocib, Aka cnpAamoBye
Ta KOHTPORIE HiANbHICTL

opraHizauii Ha HaiBULL oMY piBHI

OpraH cTocoBHC KOHdirypauii (3.1.5)
ocoba um rpyna oci6, Haginexa
BIANCBIAANBHICTIO Td MOBHOBAaMEHHAM

NPUAMATIA PILUEHHSA CTOCOBHD

koHgirypauii
3anyyaHun (3.1.3)
[Mpouec y4acTi B AisneHOCTI, noaii
KOHCYMNLTAHT 3 MMTaHE CUCTEM 4 cuTyauil po3p'Asysay cnopie (3.1.6)
ynpaeninHa akicTio (3.1.2) okpema occba, Aky npoBaiRgep
ocoba, Aka Aonomarae opraHiaauil npouecy po3s's3aHHA cnopis
3anpoBaguTU CUCTEMY YTIPaBRiHHA npu3Ha4ae, wWob cNpUsTH CTOpOHaM
AKICTIO, Aao4v nopas y po3s‘A3aHHi criopy

yn iHhopmauio

3apiaHHa (3.1.4)
3any4eHHs A0 AiANbHOCTI
Ta BHECOK ¥ AiANBHICTL ANS
AOCATHEHHA CNiNEHWUX Uinef

PucyHok A.4 — 3.1 MNoHATTA CTOCOBHO Knacy «ocoba 4v nepcoHan» Ta CyMixXHI NOHATTA
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opraHisauis {(3.2.1)
ocoba un rpyna naen, AKki MawTs ceoi
BRacHi yHKLIT 2 BIANOBIAANLHICTIO,
NOBHOBEXEHHAMM T3 BIAEMOBIAHOCHHAMM,
wob pocsratk ceoix Linen

cepeaoauwe oprafisauir (3.2.2)
CYKYMHICTb BHYTPILUHIX | 30BHILLHIX
UMHHUKIB, AKI MONYTb MaTH BNAKB
Ha niaxia opraHisauii 4o po3pobnerHn
Ta QOCArHEHHA CBOTX Linen

meTponoriyka cnyxba (3.2.9)
cyHKUIRHKA Nnigpo3ain, wo signosigae
aAMIHICTPaTUBHO Ta TEXHIYHO
33 BU3H3YEHHA Ta 3anpoBagXeHHA
CHCTEMM KEpPYEaHHA BUMIPIOBAHHAM

3auikaeneHa ctopoHa (3.2.3)
ocoba yu opranisauin, Aka Moxe
BMITMHYTH Ha PilleHHA Y AiSNbHICTb,
nigaaHa ennuey, Y4 cNpuiMae
cebe Takoto, Wo niggaHa BNNUBY
piweHb abo gisanbHOCTI

acouyiauin (3.2.8)
OpraHizayis, YneHaMu Akoi
€ Opraiaauii uv ocobu

nocravyaneHMk {3.2.5}
3aMoBHMK (3.2.4) OpraHisauif, sKa nocrayae
ocoba 4M opranisayif, Aka moxe NpoayKUil0 Yv nocnyry
OTPMMAETH 4 OTPUMYE NPOAYKUIKD
YK NOCNYry, NpUaHavery ana uiei ocobun
4K opranisauii, abo Aky notpelye
U ocoba un opraHisauin

30BHIWHIA nocTavankHuk (3.2.6)
NoCTa4YantHWK, AKMIA He € YaCTUHOWO
opraHisauit

npoeaitaep npouecy po3s'A3aHHA
) cnopie (3.2.7)
ocoba 4m opranisayin, sxa 3abeaneuye
Ta 3AIACHICE NPOUEC 30BHILUHLOTO
PO3B'A3aHHA cnopis

PucyHok A.5 — 3.2 MNOHATTA CTOCOBHO KNacy «opraHizauiar Ta CyMixHi NOHATTA
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AIANLHICTEL {CNOBHUKOBE 3HAYEHHA)

noninwysBaHHA (3.3.1)
AR Wo0 NigBULLYBaHHA JIEBOCTI

nocTifHe noninwysa{HA (3.3.2)
MOBTOPKOBaHa A4is WoAo
niABULLYBAHHSA AiEBOCTI

KepyBaHHA npoekTom (3.3.12)
NNaHyBaHHA, OPraHisyBaHHA,
MOHITOPMHT, KOHTPONMIOBAHHA Ta
3BITYBAHHA LWOAD BCIX dCNeKTiB
MNPOEeKTY, @ TAKOK CTUMYNIOBAHHA
BCiX y4ACHUWKIB ANA AOCATHEHHA
yinel npoexTy

ynpasniHHa/kepyeanna (3.3.3)
CKOOPAMHOREHI Aii Wwoao
CNPAMOBYBAHHS Ta KOHTPOMIOBAHHA
AiRNbHOCTI opraHizauil

YyNpaeniHHA akicTio {3.3.4)
yNpaenidHA CTOCOBHO AKOCTI

ais (3.3.11)
HaAMEHLLIWMI BU3HAYEHWUA ENEMEHT
pobotu B npoekTi

KOHTpOMBaAHHA 3MiH (3.3.10)
)i WOAC KCHTPONKBAHHA BUX0AY Nicns
odhiliiHoro cxeaneHHa iHdopmadii npe
KoHdirypauir npoaykuii

o6’exT KOHpirypauii (3.3.13)
of'exT y Mewax koHdirypauir,
AKVA 330BONBHAE QYHKLO

KIHUEBOro KOPUCTYBaHHA

KepyBaHHA koHdirypauicw (3.3.9)
CKOOpAWHOBaHI Ail woao
CNPAMOBYBAHHS Ta KOHTPOMIOBAHHA
KoHdhirypauii

] !

nnaHyBaHHA AKOCTI 3abeaneuypaHHA AKOCTI
(3.3.5) {3.3.8)
cKnajoBa MacTuHa CKNanoBa 4acTuHa
YNpaBniHHA AKICTIO, ynpaeninHaA AKicTio,
30cepefkeHa Ha JocepefxeHa Ha CTBOPHOBaHHI
BCTaHOBNEHHI Uinef BNEBHEHOCTI B TOMY,
y cipepi AkocTi Lo BMMOrK WOAD AKoCTI Byae
Ta Ha BUAHAYEHH] BUKOHAHO
onepauifHux mpouecie
i BiANOBigHUX
pecypcis, HeobxiaHux
ANS A0CATHEHHA
uinen y cepi aocTi

KOHTPONKBaHHA AKOCTI
(3.3.7)
CHN3noBa 4acTuHa
YNPasniKHA AKICTHO,
aocepeaXeHa Ha
BUKOHYBaHHI BUMOT LWOAC
AKOCTI

noninwysaHHs RKOCTI
(3.3.8)
CKMajgosa YacTuHa
yNpaBniHHA AKICTHO,
JocepexeHa Ha

3BinblyBsaHHi 3gaTHOCTI

BUKOHYBaTH BUMOTU
WoAC AKOCTI

PucyHok A.6 — 3.3 [oHATTA CTOCOBHO KNAacy «AIANbHICTEY Ta CYyMIKHI NOHATTA
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npouec (3.4.1)
CyKynHiCcTL
B3acMONCB'A3aHux abo
B32CMOZIHHNX pobiT,
WO BMKOPUCTOBYIOTL BXOAW
ANA CTBOPEHHA
3aNNaHOBAHOTO PelyneTaTy

meToguka (3.4.5)
YCTAHOBAEHWA CNOCID >
BUKOHaHHA POBOTH 4K
npouecy

nepefaBaHHA BEMKOHaHHA CTOPOHHLOMY
BUKOHaBLUIO (3.4.6)
YKNagaHHs yrogm, 3@ AKoK 4acTUHy
yHKLUIT Yn Nnpouecy opradisauii
BMKOHYBaTWMe CTOPOHHS OpraHizauis

KOHTPAaKT (3.4.7)
yroga, wo mae o6op’A3koBy
cuny

[npoexTyBanHR] [npoexT] (3.4.2)
yHikansHui [npouec] [Hacnigox
npouenypl, AkuiA cKNnagacTbcA
i3 CYKyNHOCTi CKOOPAMHOBAHUX
i KOHTPONLOBEHMX AiK 3 AaTamu

noYaTky Ta 3aKiHYeHHs, Wo noro

BMKOHYIOTb 33ANA AOCATHEHHA Lini,

AKa BigNOBIRAE KOHKPETHUM

BUMOraMm, i AKKMA Mae oOMexeHHA

Woao CTPOKY, BApTOCTi Ta pecypcip

NPOeKTYBaHHA Ta po3pobnsaHHA (3.4.8)

CYIYTHICTL NPCUECIB, AKI NEPETBOPKINTE

BUMOTM 40 06'€KTa y AOKNAZHILWI BUMOTK
Ao usoro of'ekta

HabyTTA koMneTeHTHoCTI {3.4.4)
HacniZoK NPOLECY AOCRIHEeHHA
KOMMNETEeHTHOCTI

3anpoBagMeHH: CUCTEMMU
ynpaBniHHA akicTio (3.4.3)
poapo6neHHs,
AOKYMEHTYBAHHA, YBEABHHA
B dile, NIATPUMYBaHHA Ta
NOCTIRHE NORINWYBAHHA
CMCTEMU YNPABNIHHA RKICTK

PucyHok A.7 — 3.4 MOHATTA CTOCOBHO KNacy «NPOLEC» Ta CYMDKHI NOHATTA
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cucTema (3.5.1)
CYKYMHICTL
B2acMonop’A3aHmx abo
B3IAEMOAIAHUX ENEMEHTIB

intppacTpykTypa (3.5.2)
cucTema cnopya.
YCTaTkoOBAHHA Ta NOCNYT,
HeobxigHuX ANA MYHKUIBaHHA
opraxisauii

cucTema ynpasninns (3.5.3) MEeTPOnoriyHe niaTeepaAXeHHA
poboue cepenosunwe CYKYMHICTL BaaEmonoe’Asanunx abo (3.5.8)
(3.5.5) B33EMOJIRHUX eNeMeHTIB opraHizauii Ana CYKYNHICTe Onepauin, noTpibHux
CYKYNHICTE YMOB, 33 AKUX thopmyBaHHA NONITHK, YCTAHOBNEHHA ANA rapaHTyBakHA Toro, Wo
BikOHYI0TE poBoTy uinen i npouecis, wob gocaratk BUMIpIOBANEHE YCTATKOBAHHA
i uini BiANOBIAAE BMMOram LUOAO HOro

BUKOPWUCTaHHSA 338 NPU3H3YEHICTIO

CHCTEMa KEpyBaHHA
BUMIptOBaHHAM {(3.5.7)
CYKYMHICTL B3AEMONGB'ASAHMX
abo B33EMOIAHUX eNeMeHTIB,
noTpiGHux Ana 3abeanedysarHa
METPOMNCIYHOIO NIATEEPAKEHHA Ta
KOHTPOMK NPOUECis BAMIPIOBaHHA

GaveHHs (3.5.10) micia (3.5.11)
nparHesHa Toro, Yum CEHC ICHYBaHHA
opraHisalina xo4e cTaTH, Ak opraniayii, fK ue .

' crpareria (3.5.12)

ue cdopmyniopano cdropmyniosana
nonirtuka (3.5.8) HaiBULLE KEPIBHWUTEOD HaMBULLE KepiBHULTEO finan AoCAMHEHHA
HaMip Ta CNPAMOBAHICTL A0BrOCTPOKOBOT Y

oprauiaayii, odiuifiHe 3arankHoi uiri

cthopmynbOBaHi T HalBULLUM
KEPIBHUUTBOM

cuUCTeMa YNpaBniHHA AKICTHO

{3.54)
nonirtuka y cdepi akocTi NacTvHa cucTeMu
(3.5.9) yNpaBniHHA CTOCOBHO
nenitTuka, noe’s3axHa 3 AKOCTI

AKICTHO

PucyHok A.8 — 3.5 MOHATTA CTOCOBHG KNAcy «CUMCTeMa» Ta CyMiKHI NOKATTS
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ob'exT (3.6.1}
LLOCh BiAYYTHE YW YRBNEHE

piBeHb AKkocTi (3.6.3)

fAKicTe (3.6.2) . . KaTeropia 4u pa3psa.Haaani
CTYRiHb, A0 AKOrO CYKYMHICTh inHOBaUin (3-5;15) Pi3HMM BUMOraMm Woao o6'ekTa,
BracHux xapakTepucTuk ob’ekTa HoBM#A aBo aMineHuit 06'exT, Aki MaIOTL Te caMe dyHKUIAHe
33[l0BONLHAE BUMOTH WO OTPUMYE Yk 38CTOCYBaHHA

Nepepo3noginAe UiHHICTs

f (Y

evmora (3.6.4)
cropmyneosani notpeba uu
OYiKyBaHHR, 3aranbHO3PO3YyMini 4u
ofos'A3KoBI

Y

BUMOra wono AxkocTi (3.6.5)
BMMOra, NOB'R3aHAa 3 AKICTIO

HeBianoeigHicTs (3.6.9)  BianoeigHicTs (3.6.11)

HEBMKOHAHHA BMMOTM BWKOHZHHA BHMOIM
3akoHopae4a Bumora (3.6.6)

o6oB'R3K0Ba BUMOTa,
YCTaHOBNEHa 33KOHOA2B4MM
opraHom

Aedent (3.6.10) CNpoMOMHICTL (3.6.12) pernaMmeHTyBansHa EMmora
HEBIANOBIAHICTL, 3paTHicTe of'ckTa _36.7)
noe'saaxa OTPUMYBATH BUXig, AKMiA o6os'azkoBa BuMora,
3 nepeabavysanum abo  eignoBigaTMMe BUMOraM YCTaHOBMEHa OpraHom, wo
BCTAHOBNEHWUM A0 UbOro Buxoay Wnaro yI'IOBHO'Ba)KMB
BUKOPUCTAHHAM 3aKOHOAABYMIA OpraH
infropmaLin npo
Y KOHtirypauio npoaykuii
(3.6.8)
HaginicT, (3.6.14) npocTexysaHicTs (3.6.13) BUMOra 4u iHwa iHdopmayia
30aTHICTL thyHKUiloBaTK 3AATHICTL NPOCTEXNTY LOA0 NPOEKTyBAHHS,
AK NoTpiGHO Ta Konn nepegicTopiic, 3acTOCYBaHHA YN BMrOTOBAEHHA, NEPEBIPAHHSA,
noTpi6Ho Micue poaTawysaHHA o6'exTa dyHKLiIOBaHHA Ta

obcnyrosyBaHHs npoaykuii

PucyHok A.9 — 3.6 [TOHATTSA CTOCOBHO KNacy «BMMOra» Ta CYMiXKHi MOHATTA
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BMNNWE HEBWIHAYEHOCTI

pe3yneTart
(CNOBHWKOBE JHAYEHHR)

pusuk (3.7.9) pe3ynsTaTUBHICTL (3.7.11)
CTYMiHb peanizauii
3annaxoBaHux pobit
| AOCArHeHHA

3aNnaHoBaHUX Pe3ynkTaTie

Buxin (3.7.5)
PE3YNbTaT Npouecy edeKTUBHICTL
(3.7.10)
CriBBigHOWEHHA
MI¥ AOCArHEHUM
pe3yneTaTom
| BUKOPKUCTAHUMM

pecypcamn

AiegicTh (3.7.8) nocnyra (3.7.7) npoaykuia (3.7.6) uine (3.7.1)
BUMIDHWIA pe3ynsTat BMXig OpraHizauii 3a BUXiA opranisauji, skui pe3ynsTarT, sAiuit mae GyTu
060B'A3KOBOID BUKOHAHHA Moxe 6yTu BUroTOBNEHO AocArHeHo
NPUHEAMHI OQHOTD BUAY Bea byab-sAKoT ginosol
poBoTu Mix OpraHizauicto YroAw Mix oprasizauicio

30

Ta 3aMOBHHWKOM Ta 3aMOBHUKOM

yenix (3.7.3) uink y chepi akocTi (3.7.2)
ADCATHEHHA Uini Uinb, NOB'A3aHa 3 AKICTH

cTanum yonix (3.7.4)
YCNiX NPATArOM NeBHOro
nepicay Yacy

PucyHok A.10 — 3.7 MOHATTA CTOCOBHO KNacy «Pe3ynbTaT» Ta CYMDKHI NOHSTTA
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Aani (3.8.1)
thakt npo ob'exT

o6’ekTHBHMA Aoka3s (3.6.3)
AaHi, AKi NigTEEpAXYKTE
ICHYBaHHS 44 NPaBAMBICTE
yoro-#ebyas

indpopmauin (3.8.2)
3HaYyLi faHi

3aTBepaxeHHA (3.8.13)
nigTEEepAXEHHA HAAAHHAM
06'eKTUBHOro AOKa3ly, WO
BUMOTH LOAD KOHKPETHOTO
nepeabayeHoro BAKOpK-
crawHs abo 3acTocyBaHHA
BUKOHaHO

nepesipaHHA (3.8.12)
NiATEEPAMEHHS
HagaHHaM 06'eKTUBHKUX
fokaasia, wWoe ecTaHoBneHi
BMMOrM BMKOHAHO

AokymenT {3.8.5}
iHtbopmauis Ta Hocii, Ha
AKOMY 1T PO3IMILUEHO

inchopmauinHa cucTema
(3.8.4)
Mepexa kaHanie
0OMiHioBaHHA iHbopMmaLieo,
BHMKOPMCTORYBaHA B MeXax
opranisauii

npoTokon (3.8.10)
AOKYMEHT, ¥ AKOMY HAaBEAEHo
ofiepKaHi peaynsrarm
YK ACKA3M BAKOHEHMX pobiT

TexHiuHi ymoBnu (3.8.7)
AOKYMEHT, AKWA YCTaHOBIIOE
BUMOrK 3a40KyMEHTOBaHa indopmauin
(3.8.6)
iHhopmauin, RKy opraHizauis
MaE KOHTPOMBATH T3
nigTpUMyBsaTi
B 8KTyanbHOMY CTaHi, Ta HOCIHA,
Ha AKoMY iT poamilweHo

HAcTaHOBa WOAO AKOCTI
(3.8.8)
cneywdikauia Wopo
CUCTEMM YNPABNIHHS
AKICTIO OpraHizauil

nporpama skocTi (3.8.9)
cneumgikauia MeToLUK
i BignoBigHMX pecypcis

i3 333Ha4YeHHAM TOro, XTO

Ta KONW NOBMHEH iX
3aCTOCOBYBaTH A0
KOHKpeTHoro ob'exta

I

KOHKPEeTHUH BANaA0OK
(3.8.15)
npeaMeT NPorpammn AKOCT

oGnikoByBaHHA cTaTyCy
koHdpiry pauii (3.8.14)
QopmanizosaHe
peccTpyBanHA iHdopmauii
npe kokdirypauin
NpOAYKUiT, CTaTycy
3anponoHOBaHKUX 3MIH
i CTaTycy 3anpoBafxeHHA
yXBaNEHUX IMiH
i 3BiTYBaHHA NP0 HUX

NNaH KepyBaHHA
npoekTom (3.8.11)
[oKyMEHT, SKMA BU3HAYaE,
wo HeobxigHo ana
AOCArHEHHA Uini(-ea)
npoekTy

PucyHok A.11 — 3.8 TTOHATTA CTOCOBHOC KNAacy «haHi, iH(popmauia Ta AOKYMEHT»

| CYMIiXHi NOHATTA
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3amMoBHUK (3.2 .4)

3a40BONEHICTE 3aMOBHUKA
(3.8.2)
CNPUAHATTA 33MOBHUKOM
CTYNeHs BUKOHaHHA Woro
oMiKyBaHb

3IBOPOTHWIA 3B'A30K (3.9.1)
AYMItM, 3ayBaru Ta
BUCNOBNEHHA 3allikaBneHocTi
WOAD NPOAYKUIT, NOCAYrU YW
npouecy po3arNALaHHA ckapr

ckapra (3.9.3)
BUCNOBMEHHA opradiaauii
HEe3aA0B0NeHoCTi Woao i npeaykuil

4 MOCNYK, 44 Camoro npouecy obcnyroeyBaHHA 3aMOBHMKA KOAEKC NoBeAiHKK, 30picHTOBaHMA
PO3TNAQERHA CKAPT TaM, A€ ABHO (3.9.4) Ha [OCAFHEHHA 3a00BONEeHOCTI
i HERBHO O4IKYIOTb BiAnosini abo B32EMOAIA opraxisauii i3 3amoBHuKiB (3.9.5)

PILLEHHA 3aMOBHWKCM NPOTArOM YCbOro 30008'A32HHA, AKi Bepe Ha cefe
HMUTTEBOIO LWKNY Npoaykyii opraHisalif nepes 3aMOBHUKOM
YK NOCNYIK CTOCOBHO CBOET NOBEAIHKM Ta AK

CNPSMOBaHI Ha NiABULIEHHS PIBHA
33/10BONEHOCTI 3AMOBHUKIB, @ TAKOK
NoB'A3aHi 3 HUMW 3aCTOpOrK

cnip (3.9.6)

Hearoza, Wo BUHWMKAE ¥ 38'A3KY
3i cKaprow, noaaHa
npoBanaepy npouecy
PO3B'A3AHHA cnopis

PucyHok A.12 — 3.9 NoHATTA CTOCOBHO KNACY «3aMOBHMKY | CYMiXHI NOHATTA
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xapakTepucTuka (3.10.1)
po3nisHasanesHa ocobnueicTe

XapaxKTepucTHKa RKOCTI
(3.10.2)

BNacHa xapakTepnucTuka

00'eKkTa, Nop'A3aHa 3 BUMOroi

KoHdpirypauin (3.10.6)
B33&MONOB'A3EHI QYHKUIAHI
Ta DianyHi XapaKTepUCTUKK

NPoAyKUiT Y1 nocnyri, BUaHa4eHi

8 iHthopmauii npo koHdirypauiio

nACLKMA YMHHKUK (3.10.3})

npoaykuii
xapaxTepucTika ocobu, Aka
MaE BNNKUB Ha 06'EKT, Wo Woro i
po3rNsaanTh
MeTponoridyHa
xapaxTtepuctrka (3.10.5)
XZPAKTEPUCTHUXA, AKA MOXe
BMAWBATWA Ha PEe3yNbTaTK
EMMIDIOBZHHRA
KOMNeTeHTHicTL (3.10.4) A
3AaTHICTe 3aCTOCOBYBATH Bas3nc koHdirypauii (3.10.7)
3HaHHA Ta HABWYKK AN 33aTBEPAMEHS IHDOPMALIA Npo
AOCArHEHHA 3anNaHoBaHUX KOHDIrypauio npogykuil, y AKiA
pelynsrTaris yCTaHOBNEHO XapaKkTepuCTHKN

NPOoAYKUIT 4¥ NOCMYTK Ha NEBHWUA
MOMEHT 4acy Ta fxa cnyrye
opicHTHpOM ANA BMaiB pobiT, Wwo
TX 3A4iMCHIOKTE NPOTAMOM YCbOTo
HMUTTEBOIO LUMKNY NpoAyKUil
Y4 NOCNYTK

Pucyrok A.13 — 3.10 NOHATTA CTOCOBHO kNacy «xapakTepucThKan Ta CyMiKHI NOHATTR
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BU3HA4YaHHA (3.11.1)
AiA Wwoao
IHZXOAMEHHA OAHIET 4n
KiNbKOX XapaKTEPUCTMK Ta
TXHIX XaPAKTEPUCTUHHMX
3Ha4eHb

iHCNeKTYBaHHA

) ) (3.11.7)
aHanisypaHHR (3.11.2) MOHITOpPKUHT (3.11.3) BAMipHIBAHHA BM3HAYEHHA BUNpoByBaHHA
BWaHaYaHHS NPUAAETHOCTI, BWUIHAYEHHA CTATyCy (3.11.4) eignosigHocTi (3.11.8)
aneKBaTHOCTI YK CHCTEMU, NPOLECY, NpoUeC BU3HAYAHHA YCTaHOBNEHUM BU3HA4YaHHA
peaynsTaTUBHOCTI 06'eKTa NPOAYKUIT, MOCNYIK 4n BENWYMHA BMMOram BignosigHocTi
ANA AO0CATHEHHA poBoTi A BUMOTam WoAo
NOCTaBNEHNUX Liinewn KOHKDETHOro
OLiHIOBaHHA XOAY nepe/iGaueHoro
BUKOPMCTAHHA 4K
BUKOHaHHA (3.11.9)
3acTocyBaHHA

BM3HAYAHHR X0AY
BWKOHAHHA 2 nornsagy
ACCArHEHHSA LiNen
npoexTy

k

npoLec BMMiploBaHHA
{3.11.5)
CYKYNHICTb onepauin, wob
BUIHAYATIA IHAYEHHSA
BENWYUHK

BHMMipKIBankLHe ycTaTkoBaHHA {3.11.6)
BUMIPKOBANBHUA NpMNaa, NporpamMHAR
3acib, etanon, cTaHaapTHWA 3palok ato
ACNOMIKHI NpNaau 4u ix kombiHauis,
noTpiBHi ANA BUKOHEHHA Npouecy
BMMIDIOBAHHA

PucyHok A.14 — 3.11 MNOHATTA CTOCOBHO KNACY «BU3HAYaHHA» Ta CYMDKHI NOHATTA
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ninA
{CROBHWKOBE 3HAYEHHA)
nif, nop'asaHa ais woao
3 HEBIONOBIAHOCTIO NPOAYKUIT 41 NoCTyru
:,‘anoﬁixma Ain (3.12.1) nepepobnanna (3.12.8)
AiA, AKY BUKOHYIOT, Wob Rif, SIKy BUKOHYIOTb
YCYHYTH NpUHMHY 3 HEBIANOBIAHOIO
| MoTeHumHol npoayKUiEk um
HesianoBiaHoCTI M IHLI.I?i nocnyroio, wob
MoTEeHLiRHO HelﬁamaHm 3po6uTH Ti BigNoBiaHO0
cuTyauii BUMOram
nopur()s?:;;;a AR PEMOHTYBaHHA (3.12.9)
iR, AKY BUKOHYIOTb, AR, AkY BUKOHYIOTb
11406 YeYHYTH 3 HBPIQ!‘IOBIQHDIO
NPUYHHY NPOAYKUIEID 4 MOCTyroio,
HeBignoBigHOCTI wob 3pobutu Tt
Ta aanofirm i no- MPHAETHOI0 ANA
BTOPHOMY nepeabavyeaHoro
BUHUKHEHHIO 8UKOPWUCTEHHA
KOpUryBaHHA (3.12.3) Bpakysannn (3.12.10)
AiA, AKY BUKOHYIOTb, AIA, XY BUKOHYKTL
wob ycyHyTh BURBNEHY 3 HeBlanCBIAHO0
HEeBignoBigHiCcTL NPOAYKUIEKD Y4 NOCNYroi,
wob He gonycTuTr
il Nno4aTkoBoro
nepeafadvyBaHoro
Ao3ein BUKOPUCTaHHA
R . {CNOBHUKOBE 3HAYEHHS)
3HWKEHHA PiIBHA AKOCTI £if HaZaHHR OBILIAROTD
) (3'12',4) . NOBHOBAXEHHA
IMIHKIBAHHA PIBHA AKOCTI
HeBiaAnoBigHOT NpoAYyKUIT
uu nocnyru, wob apabuti
1T BiANOBIAHOK BUMOTram,
AiKi BiAPI3HAIOTLCA BIA
NOYaTKOBO BCTAHOBNEHWX
noctynka (3.12.5) Aaaein va Bigxun (3.12.6) Bunyck (3.12.7)
AO3BIN Ha BUKOPUCTAHHA AC3BIN He A0TpHUMYBATH [03BiN Ha nepexig 4o
4K BUNYCK NPOAYKLIT no4aTHoBo 8CTaHOBNEHUX HACTYNHOT CTaail npoyecy
YU NOCNYTK, AKA He BAMOr 40 MPOAYKUIT 4v 4K 40 HACTYNHOro npouecy
BIANOBIAAE BCTAHOBMNEHUM NoCNyrK, BUAAHWA 40
BAMOram noyaTky ii BUraTOBRAHHA

PucyHok A,15 — 3.12 MOHATTA CTOCOBHO KNnacy «AiA» Ta CYMDKHI MOHATTA
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ayauT (3.13.1)
CUCTEMETHHUHWIA, HE3ANEHKHWIA
i 32J0KYMEHTOBAHWUIA NPOLEC OTPUMAHHA
06'EKTUBHIX f10Ka3iB T2 iX 06 EKTUBHOIO
OUiHIOB2HHA, Wob BM3HAYWMTH CTYMIHL
AOTPUMEHHA KDUTEPIiB ayauTy

ckomBiHoBaHWA ayauT l
(3.13.2)
ayauT, AkWA NpoBadAThL
OAHO4ACHO HA OAHOMY
0b’ekTi ayauTy CTOCOBHO
asox abo Hinslwe cuctem
YNpaeniH{A

3aMOBHWK ayauTy
(3.13.11)
opraHizadia v ocoba,
AKa Noaae 3aABKY Ha
NpoBefEHHA ayauTy

ob’exT ayaury (3.13.12)
opraHizauif, aky nigaawTs
ayauTy

ria (3.13.13)
ocoba, Ay npuaHadae
0b'ekT ayguTy, wob
CNPUATH AiANBEHOCTI -
rpynu aynuTy

rpyna ayauty (3.13.14)
0QHE YU KinbKa ocib,
W0 NPOBAAATL AyAUT

32 NiATPUMAaHHS, AKLWO
HeobXigHD, TeXHIYHUX

eKcneprie

ayauTop {3.13.15)
ocoba, Aka npoBaguTL
ayauT

TeXHIYHWIA eKcnepT
(3.13.16)
ocoba, Aka Mae
cneuianbHi 3HaHHA 4u
nocein y rpyni ayauty

cnocrepiray (3.13.17)
ocoba, ska cynpoeogmye
Tpyny ayauTy, ane He
3aincHIcE Al ayauTopa

cninbHui ayauT (3.13.3)
ayawT, AKKIA NPOBARATE Ha
ogHomy ob'ekTi ayauTy aBi
4K Binblwe ayauTOpPCEKKX
opraxizauin

nporpama ayauty
{3.13.4)
oAuH abo xinbka ayauTis,
3annaHoBannx Ha
KOHKPETHMIA nepiog sacy
Ta CrpAMOBaHUX Ha
AOCATHEHHA KOHKPETHOI
uini

cthepa ayauTy (3.13.5)
obcsr i mexi ayguty

nnax ayauty (3.13.6)
onuc 4iR i 3axopie AnA
nNpoBeAeHHR ayAuTY

kpuTepii ayauTy (3.13.7)
CyKYNHICTB NONITUK,
MeToamrk abo sumor, Wo ix
BUKOPUCTOBYKTh AK
©TanoH, 3 AKUM
NOPIBHICKOTE
06'eKTMBHUA A0Ka3

Aokal ayauTy (3.13.8)
NPOTOKONW, BAUKNaaw haxTie
4u iHwa indopmauin, wo
CTOCYKOTLCA KpUTEpIiB
ayauTy | MoxyTb Oyt
nepesipeHi

Aawi ayamry (3.13.9)
Pe3ynsTaTh oUiHIOBaHHA
3ibpanux JoKa3is ayauTy

3a KpUTEpIAMM ayauTy

!

BHCHOBOK ayauTy
(3.13.10)
NiACYMOK ayauTy nicng
PO3rMAASHHA Uinen ayauty
Ta BCiX 4aHWX ayauTy

PucyHok A.16 — 3.13 lOHATTA CTOCOBHO KNACy «a8yAWT» | CYMDIKHI NOHATTS
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HALIOHAINBHE NOACHEHHA

1 1SO 704:2009 TepmiHonoriyHa poboTa. MpuHuMnu Ta MeToan

2 1SO 1087-1:2000 Tepminonoriyna pobota. CnoBHKUK TepmiHiB. YacTuHa 1. Teopia Ta BUKO-
puUCTaHHA

3 IS0 3534-2 Cratuctmka. CNnoBHUK TEPMIHIB | yMOBHI Nno3Hakn. YacTtuHa 2. NpuknagHa ctatuctuka

4 1SO 9001 Cuctemun ynpaBniHHA akicTio. Bumoru

5 1SO 9004 YnpaBniHHA 3aAns AOCATHEHHS CTanoro ycnixy cpradizayii. Miaxia Ha ocHosi ynpae-
NiHHA SAKICTIO

6 ISO 10001:2007 ¥YnpasniHHA sKicTo. 3a40BONEHICTb 3aMOBHUKIB. HacTaHoBM LLOA0 KOgeKCiB
noBeAiHKK ANA opraHiaauin

7 1SO 10002:2014 YnpaeniHHa SKicTH. 3a40BONEHICTE 3aMOBHUKIB. HAacTarkoBM LLIOAO PO3MMsSAaHHA
cKapr B opraHiaauiax

8 ISO 10003:2007 YnpagniHHa AKicTi0. 3aA0BONEHICTL 3aMOBHIWKIB., HacTaHOBU L0A0 PO3B’'A3aHHSA
cnopie no3a Mexamu opraHiaadin

9150 10004:2012 YnpaBniHHA sikicTo. 3a40BONEHICTE 3aMOBHUKIB. HacTaHOBK WOAO MOHITOPUKIY
Ta OUiHIOBaHHA

10 ISO 10005:2005 Cuctemu ynpasniHHA sKIiCTIO. HacTaHoBM WoA0 nporpamM sAKocTi

11 1SO 10006:2003 Cuctemu ynpasnikHa skicTio. HacTaHoBM Woao ynpaeniHHA AKICTO B NpoeKTax

12 ISO 10007:2003 CucTemu ynpasniHHA skicTio. HacTaHoBU 11100 KepyBaHHA KoHirypauier

13 I1SO 10008 YnpaeniHHA SKICTO. 3a40BONEHICTL 3aMOBHMKA. HacTaHOBM LWOA0 eNneKTPOHHUX
TOProBeNbHUX Yrod 3a cxemotro BizHec-cnoxueay

14 1SO 10012:2003 Cuctemun KepyBaHHS BMMIpHOBaHHAM. BuMmoru 4o npouecis BUMIpIOBaHHA Ta
BMMIipHBarnbHOro ycTaTKOBaHHs

15 ISO/TR 10013 HactaHoBu woAc po3pobnaHKA AoKyMeHTaUif CUCTEMU YNpaBniHHSA SKICTHO

16 1SO 10014 YnpasniHHA AKicTO. HacTaHOBM WOZ0 peanisayil giHaHCOBUX Ta KOHOMIYHUX
nepesar

17 ISO 10015 ¥YnpaeniHKA SKicTO. HacTaHOBM WOA0 HABYAHHSA NepcoHany

18 ISO/TR 10017 HacTaHoBM L1040 3acTOCYBaHHA CTAaTUCTUNHUX MeToaiB 3rigHo 3 ISO 9001:2000

191S0 10018:2012 ¥YnpasniHKksa AkicTio. HacTaHOBU LUOAO 3any4YeHHA NnepcoHany Ta Moro Komne-
TEHTHOCTI

20 1SO 10019:2005 HactanoBu woAc BMOBOpY KOHCYNETAHTIB 3 NUTAHb CUCTEM YIIPaABNIHHA SKICTHO
Ta BUKOPWCTAHHSA iXHix nocnyr

21 1S0O 10241-1 TepmiHonerivHi cTaTTi B cTaHaapTax. Hactuka 1. 3aranbHi BuMorn ta npuknagu
noaaHHs

22 ISO 10241-2 TepmiHonoriyHi cTaTTi B cTaHaapTax. YactuHa 2. MpuiAHATTA cTaHAapTU30BaHUX
TepMiHONOTIYHUX cTaTen

23 1SO 14001 Cuctemn ekonoriyHoro ynpaeniHHs. BuMory Ta HacTaHoBu 11040 3aCTOCOBYBaHHSA

24 |1SO/TS 16949 Cucremu ynpaeniHHs AxicTio. CneyudiyHi BUMOrM 4o BUPOOHWKIB aBTOTPAHCNOPT-
Hux 3acobiB Ta 3anacHMX YacTUH i NpUNagas 4o HUX WoAao 3actocyeaHHa 1ISO 9001:2008

25 [SO/IEC 17000 OuiHioBaHHAa BignosigHocTi. CNOBHWMK TEPMIHIB | 3@aranbHi NpuHUMNK

26 1SO 19011:2011 HacTtaHoBM o0 3AIMCHEHKSA ayauTIB CUCTEM YIIPaBNiHHS

27 ISO/IEC 27001 IHdopmauiiHi TexHonorii. MeTogn ybeanedyeHHsa. Cuctemu ynpasnidHs iHdop-
mauinHor Geanekorn. Bumorn

28 1SO 31000 KepyeaHHs pun3vkom. MpuHUMNK Ta HACTAHOBU

29 1SO 50001 Cuctemn eHepreTW4HOro ynpasniHHs. Bumorn Ta HacTaHOBM LOA0 BUKOPUCTAHHS

30 |[EC 60050-192 MixHapoaHuii eneKkTpoTEXHIYHWIA cnoBHUK. YacTuHa 192. HagifHicTb

31 ISO/IEC Guide 2 CtanaapTuaalia Ta cymixHa AianbHICTb. 3aranbKnid CNOBHUK TEPMIHIB

32 ISO Guide 73 KepyeaHHsa puznkom. CNoOBHUK TEPMIHIB

33 ISO/IEC Guide 99 MixrapoaHui cnosHuk 3 MmeTponorii. OCHOBHI | 3aranbHi NOHATTA Ta Biano-
BiaHI Tepminmn (VIM)

34 MNpuHUKMNU yNpaeniHHSA AKICTHO.
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ABETKOBWUW NOKAXYUK AHMIMCbKUX TEPMIHIB

A
activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14

capability 3.6.12

change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 3.4.4
complaint 3.9.3

concession 3.12.5
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7

configuration control board {(admitted term for
configuration authority) 3.1.5

configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11

context of the organization 3.2.2
continual improvement 3.3.2

contract 3.4.7

correction 3.12.3

corrective action 3.12.2

customer 3.2.4

customer satisfaction 3.9.2
customer satisfaction code of conduct 3.9.5
customer service 3.9.4
D
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6

dispositioning authority {admitted term for configu-
ration authority) 3.1.5

dispute 3.9.6

dispute resolution process provider {admitted term
for DRP-provider) 3.2.7

dispute resolver 3.1.6
document 3.8.5

documented information 3.8.6
DRP-provider 3.2.7

effectiveness 3.7.11

efficiency 3.7.10

engagement 3.1.4

entity {(admitted term for object) 3.6.1
external provider 3.2.6

external supplier (admitted term for external provi-
der} 3.2.6

feedback 3.9.1

grade 3.6.3
guide 3.13.13

human factor 3.10.3

improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 3.5.2
innovation 3.6.15
inspection 3.11.7
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interested party 3.2.3
involvement 3.1.3
item (admitted term for object) 3.6.1
J
joint audit 3.13.3
M
management 3.3.3
management system 3.5.3
measurement 3.11.4
measurement management system 3.5.7
measurement process 3.11.5
measuring equipment 3.11.6
metrological characteristic 3.10.5
metrological confirmation 3.5.6
metrological function 3.2.9
mission 3.5.11
monitoring 3.11.3

nonconformity 3.6.9

object 3.6.1
objective 3.7.1
objective evidence 3.8.3
observer 3.13.17
organization 3.2.1
output 3.7.5
outsource (verb) 3.4.6

P
performance 3.7.8
policy 3.5.8
preventive action 3.12.1
procedure 3.4.5
process 3.4.1
product 3.7.6
product configuration information 3.6.8
progress evaluation 3.11.9
project 3.4.2
project management 3.3.12
project management plan 3.8.11
provider 3.2.5
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quality 3.6.2
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
quality management 3.3.4
quality management system 3.5.4
guality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quatlity requirement 3.6.5
R
record 3.8.10
regrade 3.12.4
regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9

scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7

stakeholder (admitted term for interested
party) 3.2.3

statutory requirement 3.6.6

strategy 3.5.12

success 3.7.3

supplier (admitted term for provider) 3.2.5
sustained success 3.7.4

system 3.5.1



T
technical expert 3.13.16
test 3.11.8

top management 3.1.1
traceability 3.6.13

OCTY ISO 9000:2015

validation 3.8.13
verification 3.8.12
vision 3.5.10

wark environment 3.5.5

AOOOATCK HA
{nosigkoeuR)

ABETKOBUN NOKAXYUK YKPATHCBKUX TEPMIHIB

A
aHanizyBaHHAa 3.11.2
acouiauin 3.2.8
ayamt 3.13.1
ayauT ckomBiHoBaHMiA 3.13.2
ayauT cninshuin 3.13.3
aygutop 3.13.15
ayTcopcuHr 3.4.6

B
6a3uc KoHdirypauii 3.10.7
6aveHHs 3.5.10
6pakyBaHHa 3.12.10

B
Banigaygin 3.8.13
Bepudikauia 3.8.12
Bug pobir 3.3.11
Bu3HavaHHA 3.11.1
BUMiprOBaHHA 3.11.4
Bumora 3.6.4
BMMOra 3aKkoHoaaB4a 3.6.6
BUMOTa pernameHTyBansHa 3.6.7
- BUMOTa wogo akocTi 3.6.5
BMNapoK KOHKpeTHUA 3.8.15
BunpobyBaHua 3.11.8
Bunyck 3.12.7
BucHOBOK ayauty 3.13.10
Buxig 3.7.5
BignoBigHicTb 3.6.11

r
rig 3.13.13
rpyna ayauty 3.13.14

a
AaHi 3.8.1
AaHi ayauTy 3.13.9
Aedext 3.6.10
pieBicTs 3.7.8
mia 3.3.11
Aaia 3anobixkna 3.12.1
AiA KopuryBanoHa 3.12.2
aorosip 3.4.7
A03Bin Ha eiaxun 3.12.6
pokas ayauty 3.13.8
Aoka3s o6’ckruBHnm 3.8.3
AOKyMeHT 3.8.5

E
eKcnepT TexHiyHuu 3.13.16
enemeHT 3.6.1
etbekTnBHIcTL 3.7.10

3
3abe3nevyyBaHHA AKocTi 3.3.6
3apinnicTh 3.1.4
3apgisHnA 3.1.4
3a0BONeHicTL 3aMOBHMKa 3.9.2
3any4aHHs 3.1.3
3anyyeHicte 3.1.3
3amMoBHuK 3.2.4
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3aMOBHUK ayauTy 3.13.11
3anuc 3.8.10

3anpoBafXeHHA CUCTEMM YNpPaBniHHA
AKicTio 3.4.3

3anpoBaguUTHU CUCTeMY YNpaBniHHA AKICTHO
3.4.3

3aTBepaxeHHA 3.8.13
3B’A30K 3B0pOTHMA 3.9.1
3HUXEHHA piBHA AKocTi 3.12.4
|
iHHoBaUin 3.6.15
iHcnekTyBaHHA 3.11.7
iHdpopmauin 3.8.2
iHcphopmauina 3aaokyMeHTOBaHa 3.8.6

iHdopmauina npo koHgirypadito
npoaykuii 3.6.8

iHdpacTpykTypa 3.5.2

K
KepiBHULUTBO HanBuuwe 3.1.1
KepyBaHHAa 3.3.3
KepyBaHHA KOH(pirypauierw 3.3.9
KepyBaHHA npoekTom 3.3.12

KoAeKC NoBeAiHKWU, 30picHTOBaHUWA Ha aocsr-
HeHHA 3a0BONEeHOCTIi 3aMOBHUKIB 3.9.5

KoMneTeHTHicTb 3.10.4

KOHCYNbTAHT 3 NUTaHb CUCTEM YNpaBMiHHA
AKicTo 3.1.2

KOHTpaKT 3.4.7
KOHTpPONKBaHHA 3MiH 3.3.10
KOHTpONKBaHHA AKocTi 3.3.7
KoHdirypauin 3.10.6
KOpUryBaHHA 3.12.3
KpuTepii ayauty 3.13.7

M
meToamuka 3.4.5
micia 3.5.11
MOHiTOpMHT 3.11.3

H

HabyBaHHA KOMMeTeHTHOCTI 3.4.4
HabyTTA koMneTeHTHOCTI 3.4.4
HaginnicTe 3.6.14
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HacTaHOBa iloao0 AKocTi 3.8.8
HeBignoBigHicTL 3.6.9
O
o6’ekr 3.6.1
o6’ekT ayauTty 3.13.12
06’eKT KOHdpirypauii 3.3.13
obnikoByBaHHA cTaTycy KoHdirypauii 3.8.14
o6cnyroByBaHHA 3aMOBHMKa 3.9.4
oprad posnopsaguyun 3.1.5
OpraH CTOCOBHO KoHdirypauii 3.1.5
opraHisauin 3.2.1
OLiIHIOBaHHA X0AY BMKOHAHHA 3.11.9
n
nepeBipsAHHA 3.8.12

nepenasaHHsA BUKOHAHHA CTOPOHHLOMY BMKO-
HaBuw 3.4.6

nepepodnsiHHA 3.12.8
nigTBepAXeHHA meTponoriyve 3.5.6
nnaH ayauty 3.13.6

nnaH xepyBaHHA npoekTom 3.8.11
nnaHyBaHHA akocTi 3.3.5
nokasHuK gianbHocTi 3.7.8
noninwyBaHHsa 3.3.1
noninwyBaHHA nocTinHe 3.3.2
noninwyBaHHA AkocTi 3.3.8
nonituka 3.5.8

nonituka y ceepi sikocri 3.5.9
nocnyra 3.7.7

nocravyanbHuk 3.2.5
nocTavyanbHUK 30BHIWHIA 3.2.6
noctynka 3.12.5

nposanaep 3.2.5

npoBaiaep 30BHilHIN 3.2.6
nposaugep npouecy po3B’A3aHHA chopiB 3.2.7
nporpama ayauTty 3.13.4
nporpama sikocTi 3.8.9
npoaykuia 3.7.6

npoekxr 3.4.2

NpoeKTyBaHHA 3.4.2

npoexrT i po3pobka 3.4.8



NpoeKTyBaHHA Ta po3pobnaHuA 3.4.8
npocTexyBaHicTk 3.6.13
npotokon 3.8.10
npouenypa 3.4.5
npouec 3.4.1
npouec BUMipOBaHHA 3.11.5

P
pafa 3 NUTaHb KOHTpoONK KoHdirypauii 3.1.5
pe3ynbTaTuBHicTb 3.7.11
peMOHTyBaHHA 3.12.9
pu3unk 3.7.9
piBeHb AkocTi 3.6.3
po3s’a3yBay cnopiB 3.1.6

Cc
cepenoBMlle opranizauii 3.2.2
cepenoBuie poboye 3.5.5
cucrtema 3.5.1
cuctema iHdopmauiHa 3.8.4
cUCTeMa KepyBaHHA BUMiproBaHHAM 3.5.7
cucTema ynpasninus 3.5.3
cucTema ynpaBniHHA AkicTio 3.5.4
ckapra 3.9.3
cnyx6a metponoriyHa 3.2.9
cneuundikauin 3.8.7
cnip 3.9.6
cnocTtepiray 3.13.17

OCTY ISO 9000:2015

CNPOMOXHICTL 3.6.12
CTOpOHa 3aljikaBneHa 3.2.3
CTOpOHa NpuyeTHa 3.2.3
cTtpareria 3.5.12

CYTHIiCTb 3.6.1

cepa ayguty 3.13.5

TecTyBaHHA 3.11.8

YMOBM TeXHiuHi 3.8.7
ynpaBniHua 3.3.3
ynpaeniHHA akicTo 3.3.4
ycnix 3.7.3
ycnix ctanuu 3.7.4
YCTaTKOBaHHA BUMiproBanbHe 3.11.6
X
XapakrepucTuka 3.10.1
XapaKTepucTuka MmetponoriyHa 3.10.5
XapaKTepucTHKa AkocTi 3.10.2
u
Linb 3.7.1
Linb y cipepi AkocTi 3.7.2
YUHHMK nogcbknin 3.10.3
A
AkicTe 3.6.2
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OOOATOK HBE
{nomigkoBUA)

NEPENIXK HALUIOHANIbHUX CTAHOAPTIB YKPATHW,
3rAPMOHI3OBAHUX 3 MDKHAPOZHUMW CTAHOAPTAMMWU,
HA AKI € NOCUNAHHA B UbOMY CTAHOAPTI

AOCTY 1.1:2015 HauioHanbHa cTanpgaptuaayin. CTaHgapTusadis Ta cyMicHi Buau gianeHocti. Cnoe-
Huk Tepmidie (ISO/IEC Guide 2:2004, MOD)

AOCTY ISO 1087-1:2007 TepmiHonoriyHa potoTta. CnosHUK TepmiHie. YacTtuHa 1. Teopia Ta BUKO-
puctanHsa (ISO 1087-1:2000, IDT)

ACTY I1SO 3534-2:2008 Cratuctuka. CnoBHUK TepMiHiB | no3Haxku. Yactuxa 2. MNpuknagHa cratuc-
Tuka (ISO 3534-2:20086, IDT)

OCTY 1SO 9001:2015 Cucremun ynpaeniHHA akicTio. Bumoru (ISO 9001:2015, IDT)

AOCTY ISO 9004:2012 YnpaeniHHSA 3a4na AOCATHEHHA CTanoro ycnixy opraxiaauii. MNigxia Ha ocHoBI
ynpaniHHs skicTio {ISO 9004:2008, IDT)

OCTY ISO 10001:2013 YnpasniHHa sikicTio. 3a40BONEHICTL 3aMOBHUKIB. HacTaHoBM 1WoAa0 Kogekcie
noeeAiHku Ana opraxizayin (ISO 10001:2007, IDT)

OCTY ISO 10002:2007 YnpaeniHHa akicTio. 3a40BONEHICTL 3aMOBHUKIB. HacTaHosu woao po3ms-
AaHHA ckapr B opraHisauisx (ISO 10002:2004, IDT)

OCTY ISO 10003:2013 YnpaeniHHSA sxkicTio. 3a40BONEHICTb 3aMOBHWKIB. HacTaHoBM 14040 po3B'a-
3aHHA cnopie no3a Mexamu apradisauin (ISC 10003:2007, IDT)

ACTY ISO 10004:2013 YnpasniHHA sAkicTo. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM Wo40 MOHITO-
puHry Ta ouiHioeaHHs (ISO 10004:2012, IDT)

OCTY I1SO 10005:2007 Cuctemn ynpaBAiHHA AKiCTO. HacTaHOBMW WoA0 NporpamM AKOCTI
(1ISO 10005:2005, IDT)

OCTY ISO 10006:2005 Cuctemu ynpasniHHA AkicTio. HacTaHoBM Wogo ynpaeniHHS SKICTO B Npo-
ektax (1SO 10006:2003, IDT)

OCTY ISO 10007:2005 Cuctemu ynpasniHHR aKicTO. HacTtaHoBU WOAO KepyBaHHA KOHdIrypauieto
(1SO 10007:2003, IDT)

OCTY I1SO 10008:201 YnpaeniHHa skicTio. 3anoBoneHicTe 3aMoBHMKa. HacTaHoBM WOAO eNekTpox-
HUX TOpProBenbLHKUX yrog 3a cxemoto bisHec — cnoxueay (ISO 10008: 2013, IDT) (npoekT)

OCTY I1ISO 10012:2005, Cuctemu KepyBaHHA BUMiploBaHHAM. Bumorn go npouecis BUMIpIOBaHHSA
Ta BuMiptoBansHoro obnagHaHhs (ISO 10012:2003, IDT)

AOCTY ISO/TR 10013:2003, HactaHoBu 3 po3pobnsHHA AOKYMeHTaLil CUCTEMUW YNPaBNiHHA AKICTIO
(ISO/TR 10013:2001, I1DT)

OCTY ISO 10014:2008, YnpaeninHa akicTo. HactaHoBK woao peanisauil hiHaHCOBMX Ta eKOHOMIY-
Hux nepesar (ISO 10014:2006, IDT)

OCTY ISO 10015:2008 YnpasniHHA skicTw. HacTaHoOBW WOAC HABYaAHHRK nepcoHany
(1SO 10015:1999, IDT)

AOCTY ISO/TR 10017:2005 HactaHoeu WOAO 3acTOCYBaHHA CTAaTUCTUYHUX METOAIB 3ariaHo 3
[SO 9001:2000 (ISO/TR 10017:2003, IDT) )

OCTY ISO 10018:201_ YnpaeniHHA AKICTI0. HacTaHOBW WOAC 3any4YeHHA NepcoHany Ta Woro Kom-
neteHTHOCTI (ISO 10018:2012, IDT) (npoekT)

AOCTY-H 1SO 10019:2007 Cucremu ynpapniHHA sKicTio. HacTaHoBu woao eubopy KOHCYNbTaHTIB Ta
BUKOPUCTaHHA ixHix nocnyr (ISO 10019:2005, IDT)

OCTY ISOC 14001:2015 CucteMun ekonoriyHoro ynpaeniHHa. Bumoru Ta HacTaHoOBM WOAO 3aCTOCO-
ByBaHHsA (ISO 14001:2015, IDT)

OCTY ISO/TS 16948:2005 Cuctemu ynpaeniHHA AKicToo. CrneundivyHi BUMorn 4o BMpobHUKIB aB-
ToTpaHcnopTHWUX 3acobiB Ta 3anacHMX YacTuH | NpUNaaAs Ao HUX WoAo 3acTocyeaHHA ISO 9001:2000
(ISO/TS 16949:2002, IDT)

OCTY [SO/IEC 17000:2007 OuiHioBaHHA BignosiaHocTi. CNOBHWK TEPMIHIB | 3aranbHi NPUHLUNK
(ISO/IEC 17000:2004, IDT)

OCTY ISO 19011:2012 HactaHoBwm oo 3AiACHEHHS ayaunTie cuctem ynpaeninHs (ISO 19011:2011, IDT)



ACTY I1SO 9000:2015

OCTY ISO/IEC 27001:2010 IHdopmauiniHi TexHonorii. Metoamn Ta 3acobu gocarHedHn Geasnexu.
Cuctemun kepyBaHHs iHchopmauiitHoto 6eanexoro. Bumorn {ISO/IEC 27001:2005, IDT)

AOCTY ISO 31000:2014 MeHemxMeHT puaukie. [puHuMnu Ta kepisHi BkasiBku (ISO 31000:2009, IDT)

OCTY |SO 50001:2014 EHepro3bepexeHHa. CUCTEMIN eHepreTUY4HOro MeHegXMeHTy. Bumoru Ta
HacTaHoBM Woao BukopuctarHa (1ISO 50001:2011, IDT)

AOCTY ISO Guide 73:2013 KepyBsaHHs puankom. CnosHuk TepMiHis (ISO Guide 73:2009, IDT).

Koa YKHA 03.120.10; 01.040.03

KnrouoBi cnoBa: ayauT, AOKYMEHT, 3auikaBrneHi CTOPOHW, OpraHisauis, npouec, NpMHUMNK ynpas-
NiHHA AKICTIO, CUCTEMA YNpPaBRiHHA AKICTIO, AKICTD.
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