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OCTY 1SO 9001:2015

HALIOHANBbHUA BCTYN

Llen ctangapt € nepeknag SO 9001:2015 Quality management systems — Requirements (Cuctemn
ynpasniHHA SKiCTI0. Bumorn).

TexHIYHNIA KOMITET, BignoBiganbHWU 3a Uen ctaHaapT, — TK 93 «Cructemun ynpasniHHS SKICTIO, AOBKif-
nsm Ta 6e3neyvHicTio xapdoBux NpoaykTie» (niakomiteT MK 93/1 «Cnctemn ynpaeniHHSA SIKICTIOR).

Bumoru, 3asHaqeHi B CTaHAapPTI, BiANOBIAAIOTb UNHHOMY 3aKOHOA,aBCTBY YKpaiHW.

[lo cTaHaapTy BHECEHO TaKi peaakuinHi 3MiHu:

— CNoBa «Uen MPKHAPOLHNIA CTaHLAPT» 3aMiHEHO Ha «LeN CTaHAapPTY;

— BunydeHo «lepeamosy» Ao 1ISO 9001:2015 sk Taky, wo 6e3nocepesHb0 He CTOCYETHCS LibOro CTaHAapTy;

— CTPYKTYPHI enemMeHTV CTaHaapTy: « TUTynbHUI apkywy, «MepeamoBy», «3micT», «HalioHanbHUR
BCTYN», NepLly CTOPIHKY Ta «bibniorpadiyHi gaHi» — oopMMneHo 3rigHO 3 BUMOraMu HalioHanbHOI cTaH-
Japtusadii YkpaiHu;

— y po3aini 2 Ta B «bibniorpacii» HaBeseHo «HauioHanbHe NOSICHEHHS», BUAINEHE PAMKOIO;

— AONMYYEHO HauioHanbHW poaaTtok HA «[lMepenik HadioHanbHMX CTaHaapTiB YkpaiHW, 3rapMoOHi3oBa-
HMX 3 MiP>KHAPOAHUMW HOPMATUBHUMU JOKYMEHTaMMW, HAa AKi € MOCUNAHHS B LbOMY CTaHAapTi».

Konii HopmaTnBHNX AOKYMEHTIB, Ha AKi € MOCWUMAaHHA B LbOMY CTaHAAPTI, MOXKHa oTpumaTy B HauioHanb-
HOMY (POHAI HOPMATUBHUX A OKYMEHTIB.

BCTYN po ISO 9001:2015

0.1 3aranbHi NOMOXeHHSA

3anpoBaguTn CUCTEMY YNPaBRiHHA SKICTIO — CTpaTeriyHe pilleHHs opraHisadii, aKe moxe A40noMOorTu
noninwnTK i 3aranbHy AieBiCTb Ta 3a6e3neunT MiLHY OCHOBY Af1S1 iHILiaTUB LWOAO CTanoro pO3BUTKY.

MoTeHUinHi BUroan Ans opraxisauii Big 3anpoBagXeHHs CUCTEMWN YNPaBHiHHA SKICTIO HA OCHOBI LbOro
cTaHgapTy Taki:

a) 34aTHICTb NOCTINHO NocTayaTy NPOAYKUI0 Ta NOCNyru, siki 3a40BONbHAIOTE BUMOTA 3aMOBHUKIB,
a TaKOX 3aCTOCOBHI 3aKOHOAaBMi Ta pernaMmeHTyBanbHi BUMOTH;

b) cTBOpEHHs1 MOXNMBOCTEN AN NiABULLEHHS 3a40BONEHOCTI 3aMOBHMKIB;

C) ypaxyBaHHS PU3KKIB | MOXKITMBOCTEN, NOB’A3aHUX i3 CEpeAOBMLLEM i LinsMK opraHisauii;

d) 3gaTHiCTb AEMOHCTPYBaTN BiANOBIAHICTb YCTAHOBMEHNM BUMOram 40 CUCTEMUW YNPAaBMiHHA AKICTIO.

Llen cTaHpapT MOXyTb 3aCTOCOBYBATW BHYTPILLHI Ta 30BHILLHI CTOPOHMN.

Llen cTranaapt y xoaHomy pasi He nepenbavae notpeby:

— OAHaKOBOCTI CTPYKTYPU Pi3HUX CUCTEM YNPAaBIiHHA SKICTIO;

— Y3roA KEHHA JOKYMEHTALi 3i CTPYKTYPOIO pO34iniB LUbOro ctaHaapTy;

— BUKOPUCTAHHSA cneyndivHOT TEPMIHOMOTiT LUbOro CTaHaapTy B MEXax opraHisadwii.

YcTaHoBneEHi B LbOMY CTaHAapTi BUMOTA 4,0 CUCTEMW YNPaBiHHA AKICTIO 40NOBHIOIOTb BUMOIM 40 Npo-
AYKUIT Ta nocnyr.

Y UubOMy CTaHAapPTI BUKOPUCTAHO NPOLUECHUI NiaXiga, enemeHTamm sikoro € yukn «Plan-Do-Check-Act»
(PDCA) («INnanyn-Bukonyn-INepeBipan-Lin») Ta pusnk-opieHTOBAHE MUCIIEHHS.

MpouecHun niaxia Aae 3mMory opraHisadii nnaHyeaTy CBOI MPOLECK Ta TXHi B3aemogii.

Unkn PDCA aae smory opraHisadii 3abesneyyBaTtii BNEBHEHICTb Y TOMY, WO ii npouecn agekBaTHoO 3a-
fesneyeHi pecypcamm Ta KEPOBaHi i LLO MOXMMBOCTI AN NOMIMNWYBaHHS BU3HAYEHO Ta 3peanizoBaHo.

Pusunk-opieHTOBaHe MUCNEHHNA Aa€ 3MOry OpraHisauii BUsHa4aTu YMHHUKKW, SKi MOXYyTb CNPUYUHATY BigXu-
neHHs i npoyecis Ta ii cucTeMn ynpasniHHS SIKICTIO Big 3annaHOBaHMX pe3ynbTarTis, W00 ycTaHoBMOBaTH
3an06iXHI 3aX0AM KOHTPOMIO AN YHANMEHLLEHHS HEraTUBHMX BNMNUBIB | AKHANBINbLIOrO BUKOPUCTAHHS MOX-
NNBOCTEN, Y MipY X BUHUKHEHHS (AnB. A.4).

MocTinHe 3a40BOMNEHHA BUMOT | BpaxyBaHHSA ManbyTHix noTpel i ouikyBaHb — Lie CKMNagHe 3aBAaHHSA
ANl opraHisayin y cepenoBuLyi, sike ctae Bce Oinbll AMHAMIYHMAM | CKnagHUM. Ons LOCArHeHHs Uiei yini
opraHisauis Mo)xe BUPIWNTK 32 HeobXigHE NPUAHATI PI3HOMAaHITHI hOpMK NonNiNWyBaHHA Ha A40AATOK 40 KO-
pUryBaHHs Ta NOCTIMHOIO NONINWYBAHHSA, SIK-OT NPOPUBHI 3MiHK, iHHOBAUIT Ta peopraHisadis.

Y ybomy CTaHAapTi BAKOPMUCTAHO Taki AiecniBHi hopmu:

— «MOBUHHOY, «NOTPiIGHO» («shall») 3a3Havae Bumory;

— «Mae», «pekoMeHAoBaHo» («shouldy) 3asHauae pekomeHaauito;

— «MOXKHay, «A403BOMNEHO» («may») 3a3Hayae 4O3BIf;

— «MOXe(-yTb)» KCMPOMOXHMINY («Can») 3a3Ha4Yae MOXJIIMBICTb a0 CNPOMOXHICTb.

IHdbopMaUito, No3HadeHy AK «pMMiTKa», NPU3HAYEHO ANSA KPALLOro PO3yMiHHSA YW YTOMHEHHS BignoBig-
HOT BUMOTN.

Vi
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0.2 NpuHUMNK ynpaBniHHA AKICTIO

Llen ctanaapTt 6a3oBaHo Ha NpMHUMNax ynpaeniHHA sKicTio, onucaHux B ISO 9000. Onucn oxonnoTb
BMKNAZ4 KOXKHOro NpUHUMMY, OGI'PYHTYBAHHS BaXXNIMBOCTI NMPUHLUMNY AN OpraHisauii, AesKi npuknagmn Buroa,
MOB’sI3aHNX 3 NPUHLUUMOM, a TaKOX NPUKNaaN TUNOBUX Lid AN NOMINWYBaHHS AIEBOCTI Opraxisauii nig yac
3aCTOCOBYBAHHSA NPUHLMMY.

MpyHUMNW ynpaeniHHA AKICTIO Taki:

— OpieHTaLiA Ha 3aMOBHUKA;

— nipepcTBo;

— 3ajiAHiCTb nepcoHany;

— NPOLECHNIA Niaxia;

— NONIMLLEHHS;

— MNPUAHATTS PilleHb Ha NiAcTaBi haKTUMHUX LaHUX;

— KepyBaHHs B3aEMOBIgHOCUHAMU.

0.3 NMpouecHun nipxin

0.3.1 3azasnbHi NOMOXEHHS

Llei craHaapT cnpysie NPUAHSITTIO NPOLECHOTO NiAX0AY Nid Yac po3podnsiHHS, 3anpoBaaKyBaHHs Ta NoslinLwy-
BaHHS PE3YTNBTATUBHOCTI CUCTEMI YNPABMIHHS SIKICTIO 419 NiABWLLEHHS 32,0BONEHOCTI 3aMOBHUKA BUKOHAHHSIM OO0
BMMOT. KOHKPETHI BUMOTH, LLO X YBaXKAIOTb CYTTEBUMM AN NPUAHATTS MPOLECHOTO MiAXO0AY, AONYHMEHO A0 4.4.

Po3ymiHHA Ta KepyBaHHS B3AaEMOMNOB’A3aHNMM NpoLeCaMn 9K CUCTEMOLIO CNPUSE Pe3ynbTaTUBHOCTI Ta
eheKTMBHOCTI OpraHisauii B 4OCArHeHHi ii 3annaHoBaHux pesynetartie. Llen nigxig aae samory opraisadii KOHT-
ponoBaTn B3AEMO3B A3KM Ta B3aEMO3ANEXKHOCTI MPOLECIB CUCTEMN 3 TUM, LWOO YMOXITMBUTY NiLBULLEHHS
3aranbHOi 4ieBOCTI opraHisauii.

MpouecHnn niaxig nepenbavae cMcTemaTiHe BU3HAYaHHS NPOLECIB i iX B3aEMOAIN Ta KEPYBaHHS HUMM
3 TUM, Wo6 gocaraty 3annaHoBaHUX Pe3ynbTaTiB BigNOBIAHO 40 NOMITUKM Y cchepi AKOCTI Ta CTpaTerivyHoro
HanpsIMKy opraHisadii. KepyBaHHs npouecamn Ta CUCTEMOIO B LjiNOMYy MOXxe ByTU AOCSATHEHO BUKOPUCTAH-
Ham yukny PDCA (aus. 0.3.2) 3a 3aranbHOi 30Cepea KeHOCTi Ha pU3NK-OpPIEHTOBAHOMY MUCHEHHI (aus. 0.3.3),
HauineHoOMy Ha BUKOPUCTAHHS MOXMBOCTEN | 3anobiraHHs HebaxaHum pesynbTaTam.

3acTocyBaHHS NPOLECHOrO MNiAX0AY B MeXax CUCTEMWN YNPaBniHHA SKICTIO YMOXMIUBIIIOE:

a) PO3YMiHHSI Ta NOCTiIHE 334,0BONEHHS BUMOT,;

b) posrnagaHHsa npouecie 3 nornsay CTBOPIOBaHHSA 40AATKOBMX LiHHOCTEN;

C) AOCArHEHHS Pe3ynbTaTUBHOIO (PyHKLitOBAHHA NPOLECIB;

d) noninwyBaHHA NpoUeCiB HAa OCHOBI OLiHIOBaHHA AaHUX Ta iHGopMmaLlii.

Ha pucyHky 1 nogaHo cxemaTtnyHe 300paxkeHHs Oyab-aKOro Nnpouecy Ta NoKasaHo B3aeMOZLI0 NOoro ene-
MeHTIB. KOHTPOMbHI TOMKM MOHITOPUHIY Ta BUMIPIOBaHHS HEOOXIiAHI ANS KOHTPONIOBAHHSA, cneundiyHi Ans KOX-
HOro NMpoLecy Ta 3MiHIOBaTUMYTbCH 3aMneXHO Bij, NOB’A3aHNX 3 HUM PU3KKIB.
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PucyHok 1 — CxemartunyHe 306paKeHHs eNeMeHTIB O4UHUYHOro npouecy
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0.3.2 Yukn «l1nanyi-Bukonryi-llepeeipsii-Lit»
Unkn PDCA moxe 6yTi 3aCTOCOBaHO A0 BCiX NPOLECIB | 4,0 CUCTEMM YNPaBIiHHSA AKICTIO B LWinomMy. Ha
PUCYHKY 2 NPOINIOCTPOBAHO, Ak po3ainu 4—10 moxe 6yTu 3rpynoBaHo CTOCOBHO Uukny PDCA.
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MpuMitka. Homepun B gyXkax yKasyloTb Ha po3ainu B LbOMy CTaHAapTi.

PUcyHOK 2 — 3006paxeHHA CTPYKTYpM Lboro ctaHaapTy B uukni PDCA

Lunkn PDCA moxe 6yTn CTUCNO OnNncaHo Tak:

— MnaHyi: yCTaHOBNION LiNi cuctemm Ta il npouecn, a Takox pecypcu, NoTpibHi 4ns oTpuMaHHs pe-
3ynbTaTiB BigMOBIAHO A0 BUMOT 3aMOBHUKIB i MOMITUK OpraHisauii, a TakoX iaeHTUdIKY M | posrnsgan pusmnkm
Ta MOXIUBOCTI.

— BuKOHyM: ynpoBaaXxXyin Te, WO 3annaHoBaHo.

— MepeBipan: 34iNCHION MOHITOPWHT i, A& 3aCTOCOBHO, BUMIPION NPOLECK Ta OTPUMAHi B pe3ynbTaTi
NPOAYKUiIO Ta MOCNYrv, 3BaXKAOUYM HA MNOMITUKK, LiNi, BUMOrM Ta 3anfaHoBaHi po6oTu, a Takox 3BiTyn npo
pesynbTaTu.

— Rin: yxuvBain 3axogis A4Ns NoninwyBaHHA Ji€BOCTI, 3a noTpebu.

0.3.3 Pusuk-opieHmoeaHe MUCJIeHHS1

Puauk-opieHTOBaHe MmucneHHs (ame. A.4) CyTTEBO BaXNMBE ANA AOCATaHHSA pPe3ynbTaTUBHOI CUCTEMU
ynpaBniHHA AKicTiO. [OHATTS «PU3MK-OPIEHTOBAHE MUCTEHHAY» ByNoO HEYITKO HASBHWUM Y NONepeaHix BuaaH-
HSIX LibOro CTaHAapTy, OXONMIOYN, HANPUKNAaL, BUKOHAHHS 3anoBiKHUX LIl ANA YCYHEHHS NOTEHUINHMX He-
BIANOBIAHOCTEN, aHani3yBaHHs Oyab-SKMUX HEBIAMNOBIAHOCTEN, LLO BUHMKAIOTD, | BXXUTTS 3axogiB 4N 3anobi-
raHHs iX NOBTOPHOMY BMHWKHEHHIO, SKi € BigNOBIAHUMMW A0 HACNiAKIB HEBIANOBIAHOCTI.

Vil
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LLlo6 3abe3neunTu BiANOBILHICTL BUMOram LbOro CTaHAapTy, OpraHisalisi Mae nnaHyBaTu Ta BUKOHYBa-
TV 4l WOAO pO3rNsiLaHHA PUSKUKIB | MOXITMBOCTEN. PO3rNaaaHHs ik PU3KKIB, Tak | MOXIMBOCTEN CTAaHOBUTb
OCHOBY A5 NiABULLEHHS Pe3yNbTaTUBHOCTI CUCTEMW YNPAaBIiHHA AKICTIO, 4OCATAHHA NONIMNWEHNX pe3yrb-
TaTiB i 3anobiraHHsA HeraTMBHMM BMSIVBAM.

MoXnNMBOCTI MOXYTb YTBOPIOBATUCA AK HACNIAOK CUTYyaLii, CMPUATANBOI A4NA AOCAraHHA 3anfaHoBaHo-
ro pesynbTary, Hanpuknag, CykynHicte 06CTaBuH, SIKi 4alOTb 3MOry OpraHisadii npusabnioBaT 3aMOBHUKIB,
po3pobnATN HOBY NPOAYKLiIO Ta MOCNYrK, 3MEHLYBATK BigX0AM UM NONiNWyBaT NPOAYKTUBHICTL. Lii cTo-
COBHO MOXMMBOCTEN MOXYTb TAKOX OXOMMIOBATW PO3rMAAAHHA NOB A3aHUX PU3NKIB. Pn3mk — Ue BNnmvB He-
BU3HAYEHOCTI, a ByAb-Ka HEBU3HAYEHICTb MOXE MaTU NO3UTUBHWUIA Y HEFATUBHWIA BNNUBK. [0O3UTUBHUI
BIAXWN, 3yMOBMEHNI PU3MKOM, MOXe 3abe3neuyBaTi NEBHY MOXIUBICTb, ane He BCi MO3UTUBHI BNNUBK PU-
3UKY BE4YTb 40 MOXITMBOCTEN.

0.4 3B’A30K 3 iIHWWMMKM CTaHAAPTAMM HA CUCTEMM YN paBiiHHA

Y UbOMy CTaHAapTi 3aCTOCOBAHO CTPYKTYPHY OCHOBY, po3pobneny ISO, wob noninwnTun y3roaxXeHicte
cepegs il CTaHaapTiB Ha cucTemMun ynpaseniHHa (aus. A.1).

Llen ctanaapT gae 3Mory opraHdisauii BAKOPUCTOBYBATW NPOLECHWIA Nigxia, noeaHaHum 3 umknom PDCA
Ta PU3MK-OPIEHTOBAHUM MUCMEHHAM, Wo6 y3roanTy Un 3iHTErpyBaTu ii CUCTEMY yNpaBmiHHSA SKICTIO 3 BUMO-
ramu iHWNX CTaHAapTIB HA CUCTEMUW YrpaBIliHHSA.

Llen cranaapt mae Takmi 38’a30k 3 ISO 9000 Ta ISO 9004:

— I1SO 9000 «Cunctemn ynpaeniHHA sKicTio. OCHOBHI NOMOXEHHA Ta CMOBHUK TEPMIHIBY CTaHOBUTbL CO-
6olo cyTTEBE MIAI'PYHTS ANA HANEXHOrO PO3YMiHHA Ta 3anpoBajXyBaHHA LibOro CTaHAapTY;

— SO 9004 «YnpaBniHHA 3a4N9 AOCATHEHHS CTanoro ycnixy opraisadii. Miaxig Ha 0OCHOBI ynpasniH-
HS1 AIKICTIO» NOAA€E HACTAHOBW ANS OpraHi3auii, siki nparHyTb NepeBuLLyBaT BUMOTM LUbOro CTaHAapTy.

Y poaaTky B HaBeaeHo AOKnaaHi BiAOMOCTI WOA0 iHWWX CTaHAApPTIB Ha ynpaBniHHA SKICTIO Ta CUCTe-
MU YNpaBniHHSA AKICTIO, siki po3pobue ISO/TC 176.

Llen ctanaapT He OXONNIOE BUMOTM, cneyndiyvHi AN iHWWX CUCTEM YNPaBNiHHA, HANPUKNaA, BUMOTA
LLLOAO €KONOMYHOro ynpasniHHA, yNpaBniHHA OXOPOHOIO npaui Yn ynpasniHHS diHaHcamu.

[N HU3KK ranysen eKkOHOMIKN PO3pPOoOneHO CTaHLAPTU HA CUCTEMW YNPaBIiHHSA sKicTio, 6a30BaHi Ha BU-
MOrax Lboro ctaHaapTy. Y AeSKNX 3 UUX CTaH4apTiB YCTAHOBMEHO A0AATKOBI BUMOIM A0 CUCTEM YrpaBniHHA
SIKICTIO, Y IHLIMX 3a3HAYEHO TifTbKM HACTAHOBW LLOAO 3aCTOCYBaHHS LbOro CTaHAAPTY B KOHKPETHIN ranysi.

MaTpuuto, Lo NoKkasye B3aEMO3B’A30K MidK po3inamMum Lboro BUAaHHA CTaHaapTy Ta nonepeaHiMm BugaH-
Ham (ISO 9001:2008), noaaHo Ha Beb-cainTi ISO/TC 176 3a Takow NOCUNKOK: Www.iso.org/tc176/sc02/public.
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HALUIOHATTbHUA CTAHOAPT YKPAIHU

CUCTEMU YNPABAIHHA AKICTIO
BUMOI'A

QUALITY MANAGEMENT SYSTEMS
REQUIREMENTS

YuHHuM Big 2016 -07-01

1 COEPA 3ACTOCYBAHHHA

Llen cTaHaapT yCTaHOBNIOE BUMOTM 40 CUCTEMU YNPaBiHHA AKICTIO, AKLLO OpraHisauis

a) NOBMHHA NOKa3aTy CBOK 34aTHICTb NOCTIMHO HazaBaTu NPOAYKLUII0 Ta NOCNYrn, SIKi 3240BOSBHAIOTD
BMMOIM 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOALABMI N PErnamMeHTyBanbHi BUMOTY;

b) 3opieHTOBaHa Ha NiABULLEHHS 3340BONEHOCTI 3aMOBHUKA 3aBASKN PE3yNbTaTUBHOMY 3aCTOCOBYBaHHIO
CUCTEMU, 30KPEMA NMPOLECIB NOMIMNLYBAHHSA CMCTEMM Ta 3abe3nedyBaHHS BigNOBIAHOCTI BMMOram 3aMOBHU-
Ka 1 3aCTOCOBHMM 3aKOHOA,ABYMM i pernameHTyBarnbHUM BUMOram.

Yci BUMOrM LUbOro CTaHAapTy — 3ararnbHi, BOHU NPU3HAYeHi 4N 3aCTOCyBaHHSA Byab-sKOIO OpraHisaui€to,

He3anexxHo BiA il TUNY YM PO3MIpyY, a TaKOX Big, NPOAYKLIi, AKy BOHA nocTavae, Ta NoCnyr, Aki BOHa Hajae.

MpumMiTtka 1. Y UboMy cTaHAAPTI TEPMIHU «MPOAYKLiA» UM «MOCsyra» NOLIMpIOOTL fMLe Ha NpoAyKUito Ta MoCcryru, AKi npusHave-
HO ANSA 3aMOBHUKA YU AKi NOTpebye 3aMOBHMUK.
MpumMiTka 2. 3akoHodaBuyi Ta perramMeHTyBarnbHi BUMOrK MoxXe 6YyTW MOAaHO SK NpaBoBi BUMOTN.

2 HOPMATUBHI MOCUINAHHA

HaseneHuin Huxqe JOKYMEHT Linkom abo 4acTkoBo, € HEOBXiAHMM ANA 3aCTOCYBAHHS LibOro CTaH4apTy.
Y pasi gatoBaHMX NOCMaHb 3aCTOCOBYIOTE NWLLIE HAaBEAEHE BUAAHHS. Y pasi HeaaToBaHNX NOCUMaHb NOTPIBHO KO-
PUCTYBaTUCE OCTaHHIM B AHHSIM HOPMATMBHOMO AOKYMEHTA, Ha SIKMIA 3p0BNEHO NOCUMaHHS (PasoM 3i 3MiHaMK).
ISO 9000:2015 Quality management systems — Fundamentals and vocabulary.

HALIOHANBHE MOACHEHHA
ISO 9000:2015 Cucremun ynpasniHHS AKIiCTO. OCHOBHI MNOMOXEHHA Ta CNOBHWK TEPMIHIB.

3 TEPMIHU TA BU3HAYEHHA NMOHATD

Y UbOMy AOKYMEHTI BUKOPMUCTAHO TEPMIHN Ta BU3HAYEHHS NOHATL, nogaHi B ISO 9000:2015.

4 CEPEQOBULLE OPTAHI3AUII

4.1 Po3ymiHHA opraHisadii Ta ii cepegosuwa

OpraHisadis NOBUHHA BU3HAYNTW 30BHILUHI Ta BHYTPILHI YAHHWKK, SKi € BiANOBIAHUMN ANA Ti Npu3Ha-
YEHOCTI Ta ii CTpaTeriyHOro HanpsMKy Ta ski BNNWBalTb Ha ii 34aTHICTb gocaratu pesynbraTy(-iB), 3anna-
HOBaHOro(-mx) il CUCTEMOLO YNpPaBiHHSA SKICTIO.

BuaaHHa odiuiHe
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OpraHisauis NOBUHHA 34iNCHIOBAT MOHITOPUHT | aHani3yBaHHs iHopmaLii Npo Ui 30BHILLHI Ta BHYTPILLHI
YMHHUKMN.

MpuMitka 1. YNHHUKM MOXYTb OXOMNNIOBATN MO3UTUBHI Ta HeraTUBHI hakTopu UM YMOBU ANA PO3rNAdaHHS.

MpuMiTka 2. PO3yMiHHA 30BHILLHLOrO cepeAoBULLia MOXe BYyTU MomnerweHo po3rnagaHHAM YMHHUKIB, WO iX 3yMOBIIOIOTL MpaBoBe,
TeXHOSorYHe, KOHKYpeHTHe, pUHKOBe, KyNbTypHe, couianibHe Ta eKOHOMiYHe cepeAoBULLa MiXXHapoAHOro, HaLioHanbHOro, perioHarbHoOro
4mn micuesoro MacLuTaby.

Mpumitka 3. PosymMiHHA BHYTpilWIHLOro cepefoBulla Moxe OyTW MonerweHo posrnAagaHHAM YMHHKKIB, MOB’A3aHUX 3 LiHHOCTAMU,
KyNbTYpolo, 3HAHHAM i JIEBICTIO opraHisayji.

4.2 Po3yMiHHA NOTpe6 i OUiKyBaHb 3aUikaBNeHUX CTOPIH

Y 3B’A13Ky 3 TUM, LLO Ha 34aTHICTb OpraHisayii NOCTINHO nocTadyaT NPOAYKLi0 Ta HagaBaTu NOCNyru,
SIKi 324,0BONbHAIOTb BMMOTM 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAaBMi M pernameHTyBarnbHi BUMOTW, BNNuBa-
I0Tb @00 MOXXyTb BNMMBATY 3aUiKaBreHi CTOPOHK, OpraHi3auisi NOBMHHA BUSHAYNTU

a) 3ayikaBneHi CTOPOHM, AKi A0UINbHI 4,0 CUCTEMW yNpaBniHHA AKICTIO;

b) BUMOrn umx sauikaBneHux CTOPIH, SKi 40PEeYHi 40 CUCTEMUN YNPaBiHHSA SKICTIO.

OpraHisauisi nOBMHHA 34iACHIOBATN MOHITOPWHT | aHanisyBaHHs iHopMaLii Npo Li 3auikaBneHi cTopo-
HW Ta iXHi BiAMNOBIAHI BUMOTN.

4.3 BusHauyeHHsA cchepm 3aCTOCYBaHHA CUCTEMMU yrnpaBrliHHA AKICTIO

OpraHisauisi NOBMHHA BU3HAYNTW MEXi Ta 3aCTOCOBHICTb CUCTEMMW YMNPAaBiHHA AKICTIO, Wo6 yCTaHOoBU-
TN ii chepy 3acTocyBaHHS.

BusHauaroun Lo chepy 3acToCyBaHHA, OpraHisalisd NOBUHHA PO3rnsHyTH

a) 30BHILLHI Ta BHYTPILWHI YAHHWNKN, 3a3Ha4eHi B 4.1;

b) Bumoru BignoBigHMX 3auikaBneHNX CTOPIH, 3a3Ha4eHi B 4.2;

C) NPOAYKLiO Ta Nocnyru opratisauii.

OpraHi3sauis nOBMHHA 3aCTOCOBYBaTW BCi BUMOTW LibOro CTaHAAPTY, AKLWO BOHW € 3aCTOCOBHUMW B Me-
XKax BU3HAYEHOT chepn 3aCTOCYBaHHS il CUCTEMM YNPAaBiHHA SKICTIO.

MoTpiGHO, Wob iHhopmauis Npo cdepy 3acTOCyBaHHSA CUCTEMW YNPaBIiHHA AKICTIO B opraHisauii Oyna
4OCTynHot Ta 6yna nigTpumMyBaHa B HaneXHOMY CTaHi sk 3a40KYMeHTOBaHa iHchopmauis. Y ccepi 3acTo-
CyBaHHSA NOTPIGHO BMKNACTU OXOMMEHi BUAW NPOAYKLii Ta NOCAYr, a TakoX nogaTtn obrpyHTOBaHHSA WoA0 Oyab-
AKOT BUMOIM LbOro CTaHAapTy, SKy OpraHisauis BusHa4dae HeA0peYHO 40 chepn 3aCTOCYBaHHSA i cuctemm
yrnpaeniHHA AKICTIO.

Mpo BiANOBIAHICTb LUbOMY CTAHAAPTY MOXHA 3aABNATH TiNbKN B pa3i, SKWO BUMOrW, BU3HA4YEHI 9K He-
3aCTOCOBHI, HE BNNMBAKOTb HA 34aTHICTb YK BIANOBIAANBHICTb OpraHiszauii cTocoBHO 3abe3neyeHHs BiANoBIa-
HOCTI CBOiIX NPOAYKLii Ta nocnyr i NiABULLEHHS 3a40BONEHOCTI 3aMOBHMKA.

4.4 Cuctema ynpaBniHHA SIKICTIO Ta iT npouecu

4.4.1 OpraHisayist NOBUHHA pO3podunTK, 3aNpoBaanTK, NiATPMMYBATUX Ta NOCTIMHO NONINLWYBATU CUCTEMY
YpaBiHHSA AKICTIO, OXOMMIOKYM NOTPIGHI Npoueck Ta ixHi B3aEMOAII, BiaNOBIAHO 40 BUMOT LibOro CTaHAapTy.

OpraHisaudisi NOBMHHA BU3HAYUTK NpoUeck, NOTPIOHI ANa cUCTEMM ynpaBniHHA SKICTIO, Ta iX 3acToCy-
BaHHA B MeXax OpraHisayii, a Tako)K NOBUHHA

a) BU3HaUUTN HEOOXiAHI BXOAM UMX NPOLECIB i OMiKyBaHi Bif, HUX BUXOAMW;

b) BU3HaUNTK NOCNIAOBHICTb | B3AEMOAI0 LMX NPOLECIB,;

C) BU3HaUYUTWN Ta 3aCTOCOBYBATU KPUTEPIT Ta METOAMN (30KpEMA MOHITOPUHT, BUMIPIOBAHHSA Ta BIANOBIAHI
MOKA3HUKM Ai€BOCTi), NOTPIOHI Ansa 3abe3nevyBaHHS pPe3ynbTaTUBHOCTI OYHKLiIOBAHHS Ta KOHTPOMIOBAHHS LMX
npouecis;

d) BU3HaunTK pecypecn, noTpibHi Ans uux npouecie, i 3abe3neyvyBaTu iX HASBHICTD;

€) NpU3HaunTK ocid 3 BIANOBIAAMNBHICTIO T2 NOBHOBAXKEHHAMM LLOAO LUMX NPOLECIB;

f) poarnspaatv pMsnkn Ta MOXKMMBOCTI, LWO IX BU3HA4YaloTb BiAMNOBIAHO A0 BUMOry 6.1;

g) oUiHIOBaTW Ui Npouecu Ta 3anpoBaaXyBati Oyab-sKi 3miHW, NoTpibHI Ansa 3abe3nevyBaHHs Toro, Wob
Ui npouecu gocsiranu CBoix nepenbadyeHnx pesynbTaris;

h) noninwysaTn npoyecn Ta CUCTEMY YNpaBmiHHA SKICTIO.

4.4.2 OpraHisauis NOBUHHA, HACKINbKK Lie HeobXigHo,

a) NiATPUMYBaTK B aKTyanbHOMY CTaHi 3a4OKYMEHTOBaHy iHopmauito, HeobxigHy ans pyHKUilOBaHHSA
npouecis;

b) 36epiratn 3agokymeHTOBaHy iHopMaLilo, W06 MaTu BNEBHEHICTb ¥ TOMY, LLO NPOLECU BUKOHYIOTb
Tak, 9K 3annaHoBaHo.

2
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5 NIQEPCTBO

5.1 NligepcTtBO Ta 3060B’s13aHHA

5.1.1 3a2anbHi NoNOXeHHs

Haneuile kepiBHULUTBO NOBMHHE AEMOHCTPYBATW CBOE NMiAEPCTBO Ta CBOE 3000B’A3aHHS LWOA40 CUCTe-
MW YNpaBniHHA AKICTIO,

a) 6epyun Ha cebe BigNOBIAANBHICTE 32 PE3yNbTATMBHICTb CUCTEMM YNPABIHHS SKICTIO;

b) 3abesneuyoun po3pobneHHs NoniTMkM y cdpepi AKOCTI Ta Uinen y cdepi AKOCTI Ta iX y3roaxeHicTb
3i cTpaTeriyHMM HanpPAMKOM i CepeaoBULLEM OpraHisauii;

) 3abe3neuyoun iHTErpyBaHHS BUMOT CUCTEMIN YNPaBMiHHS AKiCTIo B BisHec-npouecu opraHisauii;

d) cnpnslouM BUKOPUCTaHHIO NPOLECHOrO NiAX0AY Ta PU3NK-OPIEHTOBAHOrO MUCMNEHHS,

€) 3abe3neuyroun HasiBHICTb pecypciB, NOTPIOHMX ANS CUCTEMU YNPAaBIiHHA AKICTIO;

f) iHcbopMytlouM NepcoHan Npo BaXNMBICTb Pe3ynbTaTUBHOIO yrpaeniHHA SKICTIO Ta Bi4NOBIAHOCTI BU-
MOram CUCTEMU YNpPaBniHHA AKICTIO;

g) 3abe3neuyoun 40CArHEHHS CUCTEMOIO YMNPAaBIiHHA SKICTIO 3annaHOBaHUX Pe3ynbTaTiB;

h) 3agitotoun, CKepOBYIOUM Ta 320X0UYIOMKN NepPCOoHan 3 TUM, Wwob BiH pobuB BHECOK Y PEe3YNbTATUBHICTb
CUCTEMM YNpPaBniHHA SKICTIO;

i) CIPUSIOUN NOMIMNLYBAHHIO;

j) NiaTPUMYIOUN IHWINX BiANOBIAHUX KEPIBHUKIB ANA 4EMOHCTPYBaAHHSA iXHBOro NigepcTsa B iXHiX cpepax
BiANOBiAaNbHOCTI.

MpumMiTkKa. MNoHATTA «Bi3HeCy y LbOMY CTaHAAPTI MOXHa IHTeprnpeTyBaTh B LUMPOKOMY CEHCI AK Ti BUAW AiANbHOCTI, AKi € KIo4YoBU-
MW ANS Linein icHyBaHHA opraHisaLii, He3anexHo Bif TOro, Y1 € BOHa [epPXaBHO, MPUBATHOI, KOMEPLIHOI Y1 HEKOMepLIiiHO.

5.1.2 OpieHmauiss Ha 3aMO8HUKa

HaliBuwie kepiBHULTBO NOBUHHE 4EMOHCTPYBATW CBOE NiAEPCTBO Ta CBOE 3000B’sI3aHHS LWOAO OpieH-
Tauii Ha 3aMoBHMKa, 3abe3neuyioun, Wob

a) BMMOTW 3aMOBHMKA, a TaKOX 3aCTOCOBHI 3aKOHOAABYi N pernameHTyBanbHi BUMOrK Gynim BU3HaYEHI,
3p0o3ymini Ta Wwob ixX NOCTIMHO 3a40BONBHANN;

b) pn3ankn Ta MOXNUBOCTI, AKI MOXYTb BMNANBATU Ha BiAMNOBIAHICTb NPOAYKLUIT Ta NOCNYr, a TAKOX Ha
3JaTHICTb NigBMLLYBaTN 3a40BOMNEHICTE 3aMOBHMKA O6yNo BU3HAYEHO Ta BPaxOBaHoO;

C) 3aBXAW NiATPUMYBanNu 30CEPEAXKEHICTb Ha NiABULLYBAHHI 324,0BONEHOCTI 3aMOBHMKA.

5.2 NoniTuka

5.2.1 dopmyeaHHs nosiimuku y cchepi sikocmi

Hameuwie kepiBHMLUTBO NOBUHHE CChOpMyBaTK, 3anNpoBaLUTI Ta akTyanidyBaTy NONITUKY Y cdrepi SKOCTI,
a) sika BigMNOBiAA€ NPU3HAYEHOCTI N CepeaoBULLY OpraHisauii Ta niaTpumye ii CTpaTeriyHni HaNpPsIMOK;
b) ska Hagae ocHOBY AN BCTAHOBIEHHS Linen y cdepi AKOCTI;

C) y SKin € 3060B’A3aHHS 324 0BONBHATA 3aCTOCOBHI BUMOTH;

d) y skin € 3060B’s13aHHS WOA0 NOCTIMHOIO NOMINWYBAHHSA CUCTEMW YNPAaBIiHHA SKICTIO.

5.2.2 IHghopmyeaHHs1 npo nonimuky y cghepi sikocmi

MoTpibHo, Wwob nonituka y cdepi skocTi Oyna

a) AOCTYIMHOIO Ta aKkTyani3oBaHoo y hOpMi 3a40KYMEHTOBaHOT iHchopmaLlii;

b) noBeaeHO A0 BiAOMA, 3PO3yMINOI0 Ta 3aCTOCOBAHOIO B MEXax OpraHisauii;
C) AOCTYMHOIO ANA BiANOBIAHMX 3aLiKaBNEHUX CTOPIH, 9K HANEXUTb.

5.3 PyHKuUIT, 060B’A3KN Ta NOBHOBAXX€HHA B MeXax opraHisauii

Haneuwe kepiBHMLTBO NOBMHHE 3a6e3neunTy, Wwob 06oB’A3kM Ta NOBHOBAXXEHHS AN BigNOBiAHMX MO-
caj Oyno BCTAHOBIMEHO, AOBEAEHO 40 BigOMa Ta 3P03YMIiN0 3a3HAUYEHO B Mexax opraHisauii.

HanBuiye kepiBHULTBO NOBMHHE BCTAHOBUTM OBOB’A3KW Ta NOBHOBAXKEHHSA ANS

a) 3abe3neyeHHs, Wob cncTeMa ynpasriHHA SKICTIO BignoBigana BMMOram Lporo CTaHaapTy;

b) 3abe3neuyeHHs1 OTPMMAaHHS 3annaHOBaHUX BMXOAIB NPOLECIB;

C) 3BITYBaHHA Npo AIEBICTb CUCTEMW YNPaBNiHHA AKICTIO Ta MPO MOXIMBOCTI AN4 noninweHHa (aue. 10.1),
30Kpema nepej HalBULLMM KEPIBHULITBOM;

d) 3abe3neueHHs CNPUSIHHA OpieHTaUil HA 3aMOBHUKA Ha BCIX PIBHSX B OpraHisaui;

e) 3abe3neyeHHs, Wob y pasi NnaHyBaHHSA Ta 3anpoBaAXXyBaHHS 3MiH A0 CUCTEMW YNPaBIiHHA SKICTIO
He Oyno NopyLIEeHO LiniCHOCTI CUCTEMW YNPaBIiHHS SKICTIO.

3
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6 NMIAHYBAHHA

6.1 it cTOCOBHO pU3UKIB i MOXKITMBOCTEN

6.1.1 lMig yac nnaHyBaHHS B CUCTEMI yNpaBriHHA SKICTIO OpraHisayist NOBUHHA PO3rNAHYTU YMHHUKNA,
3a3HadeHi B 4.1, i BUMOrn, 3ragyBaHi B 4.2, a TaKOXX BU3HAYUTI PU3NKM Ta MOXITUMBOCTI, sIKi NOTPiOHO Bpaxy-
BaTW, Wo6

a) 3a6e3neunTy BNEBHEHICTb Y TOMY, LLIO CUCTEMA YNPABMiHHSA SKICTIO MOXE 4,0CAITW 3anfaHoBaHOro(-mx)
pesynbTarty(-iB);

b) 36inbWwKTK KINbKICTb BaXKaHNX eEKTIB;

¢) 3anobirtn HebaxxaHMM ecpekTam abo 3IMEHLINTI TXHIO KiNbKICTb;

d) pocartu noninweHHs.

6.1.2 OpraHisayiga NoBUHHa nnaHyBaTu

a) Ail CTOCOBHO LMX PU3UKIB | MOXINBOCTEN;

b) y skmin cnoci6

1) iHTerpyBsaTu Ta 3anpoBaguTu 4ii 40 npouecis il cucTemn ynpasniHHS SKICTIO (aunB. 4.4);
2) OUiHIOBATW PE3YNbTaTUBHICTb LUX 4il.

MoTpibHO, Wob fii, BUKOHYBAHi CTOCOBHO PU3UKIB | MOXITMBOCTEN, Bynun NponopUiiHi iX noTeHUinHOMY
BMAMBY Ha BiAMNOBIAHICTb NPOAYKLiT Ta NOCHYT.

Mpumitka 1. BapiaHTu pearyBaHHS Ha pU3KKM MOXYTb OXOMIOBATU YHWKHEHHS PU3KKY, NPUAHATTA pU3KKy, Wob ckopucTaTucs
MOMJIUBICTIO, YCYHEHHSA JXepera pusnky, 3MiHEHHS WMOBIPHOCTI HACTaHHA YW HacnigKiB, PO3ZiNEHHS PU3NKY YU 30epexXeHHS pU3UKY Ha
OCHOBIi NOIHPOPMOBAHOIO pilLIEHHSA.

Mpumitka 2. MoXnMBOCTI MOXYTb 3yMOBUTW MPUAHATTA HOBUX NPaKTMK, 3amnycKy BUpoOOHULTBa HOBOI MpoAykuii, BUxody Ha HOBI
PUHKK, 3aBOKOBAHHA HOBUX 3aMOBHUKIB, NOOYA0BU NapTHEPCLKMX CTOCYHKIB, BUKOPUCTAHHA HOBOI TeXHONOrii Ta iHWWUX GaxaHux i AieBux
cnocobi., Wo6 pearyBaTu Ha noTpebu opraHisadii Y 1i 3aMOBHUKIB.

6.2 Lini y ccpepi skocTi Ta nnaHyBaHHA AiK ANs iX JOCATHEeHHSA

6.2.1 OpraHisauia NoBUHHA BCTAHOBMWTK UiNni y cdhepi AKOCTI 4NA BiANOBIAHMX NigPO34iniB, PiBHIB i Npo-
LeciB, HEOOXiAHUX ANS CUCTEMM YNPABHiHHA SKICTIO.

MoTpibHo, Wob uini y cdepi akocTi

a) Oynu y3rogxeHi 3 noniTnko y chepi AKOCTI;

b) 6ynn BumipHuMY;

C) ypaxoByBarnu 3aCTOCOBHi BUMOTH;

d) 6ynn gopeyHumn 3 NornsAy BigNOBIAHOCTI NPOAYKLIT Ta mocnyr Ta NiABULEHHS 3a40BOMNEHOCTI 3a-
MOBHWKIB;

€) 6ynun OXonneHi MOHITOPUHIOM;

f) 6ynn aoBeneHi 10 BigoMa;

g) 6ynun akTyanisoBaHi, Ik HaNEeXunTb.

OpraHisayis NOBUHHA NiATPUMYBATWN B aKTyarlbHOMY CTaHi 3a4,0KyMeHTOBaHY iHChopMaLilo LWoA0 Uinen
y cchepi SKoCTi.

6.2.2 [NnaHyoumn Te, SK LOCAITU CBOIX Linen y cdepi SKOCTi, opraHisauis NOBUHHA BUSHAYNTH,

a) Wo noTpidHO 3pobuTy;

b) siki pecypcu ByayTb NOTPIGHI;

¢) xTo Oyae BiANOBIgaNbHUM;

d) konu ye Oyae 3aBepLUEHO;

€) 9K OUiHIOBaTUMYTb pe3ynbTaTti.

6.3 NnaHyBaHHA 3MiH

AKwo opranisauis BusHavae noTpeby B 3MiHaX 40 CUCTEMW YNPAaBMiHHSA AKICTIO, 3MiHM NOTPIBHO peani-
30BYBaTW y 3annaHoBaHumM cnocid (ame. 4.4).

OpraHisauist NOBMHHA PO3rnAHYTA

a) NPU3HAYEHICTb 3MiH Ta IXHi MOXMBI HACNIgKK;

b) yinicHicTe cuctemmn ynpaeniHHSA AKICTIO;

C) HasiBHICTb pecypcis,;

d) posnoain abo nepeposnoain 060B’A3KIB i MOBHOBAXEHb.
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7 NIATPUMAHHA CUCTEMW YINIPABIIHHA

7.1 Pecypcm

7.1.1 3azanbHi NONOXEHHS

OpraHisauis NOBMHHA BU3HAYUTU peCypcun, NOTPIOHI ANnsa po3pobneHHs, 3anpoBaaXXyBaHHs, NiaTPUMY-
BaHHS Ta NOCTINHOrO NOMINWYBaHHS CUCTEMIN YNPABMIHHA SKICTIO, Ta 3a6€3NeUnTn iX HAsBHICTD.

OpraHisauist NOBMHHA PO3rnAHYTA

a) CNPOMOXHOCTI Ta OOMEXEHHS LLOAO HAasIBHUX BHYTPILLHIX PeCypciB;

b) Te, Wo NoTPIOHO OTPMMAaTK BiZ 30BHILLHIX NOCTAYaNbHMKIB.

7.1.2 JlroOchbki pecypcu

OpraHisayis NoOBMHHA BU3HAYUTW NpaLiBHMKIB, HEOOXiAHMX 4N PE3YNbLTATUBHOMO 3anpoBaAXKEHHS CBOET
CUCTEMW YNPABMiHHA SKICTIO, a TakoX ANs hYHKUIIOBAHHS Ta KOHTPOMNIOBAHHSA CBOiX npouecis, Ta 3abesne-
YUTU iX HAABHICTb.

7.1.3 Inhpacmpykmypa

OpraHisauis NOBMHHA BU3HaUNTK, 3a0e3neunTn Ta NigTPUMyBaTK iHppacTpyKTypy, HeoOXigHy Ans pyHK-
Lil0OBaHHA CBOIX NPOLECIB | ANS A0CArHEHHS BiANOBIAHOCTI NPOAYKLiT Ta noCnyr.

MpumMiTKa. IHdpacTpyKkTypa MoxXe oxonnosaTh

a) 6yaieni Ta NOB’A3aHi 3 HUMW IHXEHEpPHI Mepexi;

b) ycTaTkoBaHHA, 30KpeMa TexHiYHi Ta nporpamHi sacobu;

C) TpaHCMNOpTHI 3acobu;

d) iHdbopMaLiiHi Ta KOMYHiKaLiiHi TexHomoril.

7.1.4 Cepedoeuuye Ons ¢hyHKUiOB8aHHST NPoyecie

OpraHisaulisi NOBUHHA BU3HaUUTK, 3a6e3neunTi Ta NIATPUMYBaTN CepeaoBumLle, HeoOXiaHe ansa dyHKLi-
IOBaHHS CBOIX NPOLECIB i AN AOCArHEHHS BiANOBIAHOCTI NPOAYKLIT Ta NOCnyr.

MpumMmitka. MNpugaTtHum cepefoBullieM Moxe BYTU NoegHaHHA NMIOACBLKUX | PiBUYHUX YNHHUKIB, AK-OT:

a) coljianbHKUX (Hanpuknag, BiACYTHICTb AUCKPUMIHALLT, CMOKiA, HEKOHMMIKTHICTD);

b) ncuxonoriyHnMx (Hanpuknag, 3MeHLUeHHA CTPECOBMUX CTaHiB, 3amnobiraHHA eMOLiiHOMY BUCHAXEHHIO, EMOLINHUIA KOMOPT);
¢) isnvHMX (Hanpuknag, TemnepaTypa, Teno, BOMOriCTb, OCBITNEHICTb, UMPKYNALUIA NOBITPA, ririeHa, WyM).

Lli YUHHUKM MOXYTb 3HAYHO PISHUTUCA 3arnexHo BiJ HagaBaHUX NPoAyKLUil Ta NOCnyr.

7.1.5 Pecypcu 0551 MOHIMOpPUH2y ma 8UMIipPrO8aHHs1

7.1.5.1 3azanbHi NONoXeHHs

OpraHisadis NOBUHHA BU3HAYNTK PECYpPCK, NOTPIOHI ansa 3abe3neyveHHs BiporigHUX | HAAINHWUX pe3ynb-
TaTiB, AKW,O0 MOHITOPUHI ab0 BUMIPIOBAHHS BUKOPUCTOBYIOTb ANS NEPEBIPEHHSA BiANOBIAHOCTI NPOAYKUIN Ta
nocnyr BMMoram, Ta 3abe3neunTm iX HasiBHICTb.

OpraHisauyisi noBuHHa 3abe3nevyBaru, Wob HagaHi pecypcu

a) 6ynu npuaaTtHAMN AN KOHKPETHOrO BUAY 34iNCHIOBAHNX POGIT 3 MOHITOPMHIY Ta BUMIPIOBAHHS;

b) 6ynun B HaNeXHOMy CTaHi 4Nsi rapaHTyBaHHS IXHbOT MOCTINHOT NPUAATHOCTI A8 IXHbOI NPU3HAYEHOCTI.

OpraHisadis noBuHHa 36epiraTu BigNOBIAHY 3340KYMEHTOBAHY iHpOpMaLito, sika 40BOAUTD, LLO pecyp-
CY 41151 MOHITOPWUHIY Ta BUMIPIOBAHHS BifNOBiAAIOTE iXHil NPU3HAYEHOCTI.

7.1.5.2 [IpocmesxysaHicmb 6UMIPOSaHHS

SAKLWO npocTeyBaHICTb BUMIPIOBAHHS € BUMOTOIO Y1 AKLLO OpraHisauia BBaXae ii CyTTEBUM €NeMeHTOM
rapaHTyBaHHS BNEBHEHOCTi Y BipOrigAHOCTI pe3ynbTaTiB BUMIPIOBaHHS, BUMIPIOBArbHE YCTaTKOBAHHS NOTPIOHO

a) kanibpyBaTuy Ta/un NepPEeBIPATY 3 YCTAHOBIEHOK NEPIOANYHICTIO abo nepes BUKOPUCTAHHAM 3rigHO
3 eTanoHamu, NPOCTEXYBAHUMM 4,0 MiXKHAPOAHMX ab0 HaUiOHANBHNX €TAMOHIB; SIKLLO HEMAE LIMX ETANOHIB, No-
TpiBHO iHchopmauito npo Gasy, BUKOPUCTOBYBAHY AN KaniGpyBaHHSA UM NepeBipeHHst, 30epiratn sk 3a40Ky-
MEHTOBaHy iHbopmaLito;

b) ineHTUdiKyBaTK 3 TUM, WOG BU3HAYNTM MOTO CTATyC KanibpyBaHHS;

¢) ybepiratu Big perynioBaHb, NOLKOAXKEHHS UM NOTIPLUEHHS CTaHy, Yepes siki Moxe ByTn CNpOoCTOBaHO
BIPOriAHICTb CTaTyCy KanibpyBaHHs Ta O4EePXKaHUX paHille pe3ynbTaTiB BUMIPIOBAHHS.

OpraHizauig NOBMHHA BU3HAYWUTW, YN HE BMMMHYNO Ha BIPOriAHICTb paHille oaepkaHnX pe3ynbTarie BuU-
MipIOBaHHS Te, WO BMMIpIOBanbHe yCTaTKOBAHHS He BiANOBiAa€e CBOEMY NepeabadveHOMY BUKOPUCTAHHIO, i,
3a nNoTpebun, BUKOHATN HanexHi Aii.

7.1.6 3HaHHs opeaHizauil

OpraHisauisi NTOBMHHA BU3HAYNTW 3HAHHS, HEODXIiAHI AN PYHKUIOBAHHS ii NPOLECIB i LOCArHEHHS Bigno-
BiAHOCTI NpoAyKLuii Ta nocnyr.

MoTpibHO, Wob6 Ui 3HaHHA BynK akTyanisoBaHUMK Ta 4OCTYNHUMN B NOTPiOHOMY 06CA3si.
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LLlo6 pearyBaTit Ha 3MiHEHHSI NOTPe6 | TEHAEHLiN, OpraHisauisi NTOBMHHA BPaxoBYBaTW CBOI MOTOUHI 3HAHHS
Ta BU3HaUnNTW, sik HabyBaTtu Oyab-sKi HEOOXiAHI 404aTKOBI 3HAHHSA YM OTPUMATK 4OCTYN 40 HUX | NOTPIOHOrO
OHOBMNEHHS.

iHbopMaLlito, SKy BUKOPUCTOBYIOTb Ta AKOK 0OMIHIOITLCS, WO JocAraTy Linen opraHisawyji.

MpumMitka 2. OCHOBOIO 3HaHb opraHisaLii MOXyTb 6yTH

a) BHYTpIiWHI pecypcu (Hanpuknag, iHTenekTyanbHa BMacCHICTb; 3HaHHA, HabyTi Yepes JOCBIA; YPOKW, 3aCBOEHi 3 HeBAad i ycniw-
HWX NPOeKTIB; 3400yTTA Ta CnifleHe BUKOPUCTAHHA He3aA0KYMEHTOBaHMX 3HaHb i JOCBiAY; pesynbTaTh MoninweHb y npouecax, Npoaykuil
Ta nocnyrax);

b) 30BHILWLHI pecypcn (Hanpuknaj, cTaHAapTu; HaykoBa CrinbHOTa; KOHMepeHL|ii; oTPUMaHHA 3HaHb Bij 3aMOBHUKIB abo 30BHILLHIX
nocTayanbHUKIB).

7.2 KoMneTeHTHICTb

OpraHisayis noBnHHa

a) BU3HAYNTN HEOBXiaHY KOMMNETEHTHICTE 0cobun (0ciB), sika(-i) nig il KOHTPONeM BUKOHYE(-10Tb) poboTy,
O BMSIMBAE Ha AIEBICTb | PE3yNbTaTUBHICTE CUCTEMW YNPAaBRIHHSA AKICTIO;

b) sabesneuyBaT BNEBHEHICTb Y TOMY, L0 KOMMNETEHTHICTb LiMX OCI0 I'PYHTYETLCSA Ha HANEXHNX OCBITI,
npodeCiiHii NigroTOBNEHOCTI YN 4OCBIA;

C) Tam, A€ 3aCTOCOBHO, BXMBaTW 3axo4iB ANs HAabyTTa HEOOXiAHOT KOMNETEHTHOCTI Ta OLiHIOBATK pe-
3ynbTaTMBHICTb YXUTNX 3aXO04iB;

d) 36epiratn HaneXxxHy 3a40KyMEHTOBAaHY iHpOpPMAaLiO SIK A0KA3 KOMMETEHTHOCTI.

anMiTKa. 3acTocoBHi 3axoau MOXYTb oxonntoBaTu, Hanpwuknag, nposeaeHHA HaBYaHHA, HAaCTaBHULUTBO YM nepeBejeHHA Nepco-
Hasy Ha HOBI nocagn, YN NPUNHATTA KOMNETEHTHUX oci6 Ha p060Ty, UM yKNnagaHHA 3 HUMU KOHTPaKTIB.

7.3 ObBisHaHicTb

OpraHisauis noBnHHa 3abesnevyBaTtu, Wo6 ocobu, siki BUKOHYIOTE poBoTy nig i KoHTponem, Gynu o6i-
3HaHVMK 3

a) NONITUKOLO Y cdhepi SKOCTI;

b) BianosigHMMn Linamn y cdepi SKoCTi;

C) CBOIM BHECKOM Y PE3ynbTaTUBHICTb CUCTEMW YNPAaBMiHHSA AKICTIO, 30KpemMa 3 BUrogamu Bif noninweHHs
NMOKa3HWUKIB AiSNbHOCTI;

d) Hacnigkamyn HEBUKOHAHHA BUMOT CUCTEMM YNpPaBniHHA SKICTIO.

7.4 IHpopmMmyBaHHSA

OpraHisauis TOBMHHA BU3HAUYUTX NOTPEON W00 BHYTPILIHLOMO Ta 30BHILUHLOIO iHMOPMYBaHHS, 4,OPEYHI
ANS CUCTEMUN YNPaBRiHHA AKICTIO, 30Kpema,

a) Npo Wo iHhopmyBaTK;

b) konu iHchopmysaTy;

C) KOro iHgopmyBaTu;

d) sk indbopmysaTy;

€) XTO mMae iHpopmyBaTu.

7.5 3agokymeHTOBaHa iHpopmauis

7.5.1 3azanbHi NOMOXEHHS

MoTpibHO, Wob cncTema ynpaBniHHSA SKICTIO opraHisaujii oxonnosana

a) 3a40KYMEHTOBaHy iHhopmaLito, siky noTpebye Len cTaHapT,

b) sagokymeHTOBaHY iHCbopMaLilo, AKy OpraHisauis BBaXkae HEOOXIAHOK ANA Pe3ynbTaTUBHOCTI CUCTe-

MW YNpaBniHHA AKICTIO.
Mpumitka. O6cAar sagokymMeHTOBaHoi iHhopmaLlii ANnA cMcTeMK ynpaBniHHA AKICTIO B PisHUX OpraHisaLjii Moxe ByTu pisHUM 3anexHo Big

— cknagHocTi npoueciB Ta iXHix B3aeMogil;
— KOMMETEHTHOCTi MepcoHarny.

7.5.2 CmeoproeaHHsI ma akmyari3yeaHHs1

MMig Yac CTBOPIOBAHHA Ta akTyanidyBaHHS 3aJ0KyMeHTOBaHOI iHhOpMaLii opraHisayis noBMHHa 3abe3-
neuyBaTtm

a) HanexHi igeHTudikauilo Ta onuc (Hanpuknaa, Ha3ea, garta, aBTop, HOMEP A9 NOCUNAHHS);

b) HanexHi dbopmaT (Hanpuknag, MOBa, BEpCist NporpaMHoro 3acofy, rpadivni 300paykeHHs) i Hocil (Ha-
npuknag, nanepoBui, eNeKTPOHHNI);

C) HaneXxHi aHanisyBaHHS Ta CxXBaneHHs 3 Nornsay NnpuaaTHOCTI Ta aaeKBaTHOCTI.
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7.5.3 KoHmposnb 3a0oKkymeHmMoesaHoi inghopmauii

7.5.3.1 3agokymeHTOBaHy iHhopmauito, siky NnoTpebye cuctema ynpasniHHSA SIKICTIO | LUe CTaHAApT, He-
00XiZAHO KOHTpOMIOBaTK ANs 3a6e3neyeHHs

a) ii HasIBHOCTI Ta NPUAATHOCTI 4O BUKOPUCTAHHS, A€ i KON BOHA NOTPIOHa;

b) ii apekBaTHOI 3axMLLEHOCTI (HAaNpPUKNaga, Bi4 yTpaTh KOHMIAEHUIMHOCTI, HEHANEXHOrO BUKOPUCTAHHS
yum BTPaTW UiniCHOCTI).

7.5.3.2 LLlo6 koHTpoOnoBaTK 3a40KyMEHTOBaHY iHhOpMaLilo, OpraHisadisi NOBMHHA BAABATUCS A0 TaKMx
L, KO 3aCTOCOBHO,

a) po3nogin, AOCTYN, NOWYK i BUKOPUCTAHHS;

b) 36epexeHHs, 30kpema 36epexeHHs Ti po3bipnuBoCTi;

C) KOHTPOMb 3MiH (Hanpuknaga, KOHTPOsb BEPCIi);

d) 36epiraHHs Ta BUNyYaHHS.

3a40KYMEHTOBAHY iHOOPMALil0 30BHILLHbOIO NOXOAXKEHHS, SIKy OpraHisalis BBa)kae HeObXig4HOK Ans
NnaHyBaHHA Ta OYHKLUilOBAHHA CUCTEMN YNPABiHHSA AKICTIO, NOTPIOHO igeHTUdiKyBaTh Y HanNeXHUn cnocio
i KOHTPOMOBATH.

3a40KYMEHTOBaHY iHbopMmaLilo, sky 30epiraloTe Sk AOKa3 BigNOBILHOCTI, NOTPIOHO 3axuLaTu Big He-
HaBMWCHOIO 3MiHEHHS.

Mpumitka. JocTyn Moxe nepepbavaTtu pilleHHA Mpo A03BiN fvLie Ha 03HaWOMIIEHHS i3 3aJOKyMeHTOBaHO iHopMaLieto abo npo
[103BiN Ha 03HaWOMITEHHS i3 3a40KYMEHTOBaHO iHhopMaLlielo Ta MOBHOBaXEHHA L0A0 BHECEHHSA 3MiH A0 Hel.

8 BUPOBHMNLUTBO

8.1 OnepaTuBHe NnNaHyBaHHA Ta KOHTPOJSb
OpraHisauisi NOBMHHA NnaHyBaTK, 3anpoBaXyBaTh Ta KOHTPONIOBATK npoueck (ave. 4.4), noTpibHi ans 3a-
JOBOIMEHHS BUMOT LLOA0 HAJAHHSA NPOAYKLii Ta NOCNYrT, a TaKOX ANS BUKOHAHHS 4il, BUSHAYEHUX Y po3aini 6,
3a 40MOMOrolo
a) BU3HA4Y€HHA BMMOr 40 NPOAYKLii Ta NOCnyT;
b) ycTaHOBNEHHS KpUTEPIIB WOAO0:
1) ynx npouecis;
2) NPUAMAaHHS NPOAYKLiT Ta NOCNyr;
C) BM3HAYEHHS pecypciB, NOTPIGHMX ANA 4O0CArHEHHS BiANOBILHOCTI BUMOram LO NPOAYKLUIl Ta NOCHyT;
d) 3anpoBagXkeHHSA KOHTPOMIO NPOLECiB BiAMNOBIAHO 40 KPUTEPIIB;
€) BM3HAYEHHS, NIATPUMAHHS B aKTyanbHOMY CTaHi Ta 30epiraHHs 3a4,0KyMeHTOBaHo1 iHpopmalii B 06-
cA3i, HeobXxigHOMY:
1) NS 3a6e3neyeHHs BNEBHEHOCTI B TOMY, LLLO NPOLIECU BMKOHYIOTb TaK, SK 3annaHoBaHo;
2) AN A€MOHCTPYBaHHS BigNOBIAHOCTI NPOAYKUIT Ta NOCNYr BUMOram A0 HUX.
MoTpibHO, Wob BMXia LUbOro nnaHyBaHHs OyB NPUAATHUM ANS NPOBaAXeHHS BUPODHNYOT opraHisaujii.
OpraHisauist NTOBMHHA KOHTPOIOBATI 3anfiaHOBaHi 3MiHW Ta aHanisyBaTh Hacnigkv HenepenbadeHnx 3miH
i, 3a noTpebu, BUKOHYBaTK Aii, Wwo6 nocnabutu 6yab-siKi iXHi HECNPUATANBI BANBK.
OpraHisauis noBnHHa 3abesnedyBaTi, WoO NepeaaHi CTOPOHHbOMY BUKOHABLEBI npouecy Oynun nig i
KOHTponem (aue. 8.4).

8.2 Bumoru wopao npoaykKuil Ta nocnyr

8.2.1 InhopmauitiHull 38°s130K i3 3aMOBHUKaMU

MoTpibHO, Wo6 iHhOopMAaLHNIA 3B’A30K i3 3aMOBHUKAMUN OXONIOBaB

a) HajaHHS iHpopmaLil CTOCOBHO NPOAYKUiT Ta NOCHyT;

b) onpautoBaHHs 3annTiB, KOHTPaKTIB 260 3aMOBIEHb, 30KPEMa 3MiH A0 HUX;

C) OTPUMAaHHS iHbopmaLii 32 3BOPOTHUM 3B’A3KOM Bij 3aMOBHUKIB CTOCOBHO MPOAYKUIT Ta NOCNYyT, 30-
Kpema ckapr 3aMOBHUKIB;

d) NOBOAXKEHHS i3 BNACHICTIO 3aMOBHUKIB ab0 i KOHTPOMIOBAHHS,

€) YCTaHOBMEHHS KOHKPETHUX BUMOT LLOAO AiK Y HenepeabadeHnx cuTyauisix, Konm g0peyHo.

8.2.2 Bu3HayeHHs1 sumoe w000 npodykuii ma nocny2

BusHauaoum BUMoru 40 npoaykuil Ta nocnyr, NponoHOBaHUX 3aMOBHMKaM, OpraHisadis noBMHHa 3abe3-
neunTn, Wwob
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a) BUMOIM A0 NPOoAYKLii Ta nocnyr 6yno BU3HAYEHO, OXOMNMIOIOYM:
1) 6yab-sIKi 3aCTOCOBHI 3aKOHOA,aBui Ta pernameHTyBanbHi BUMOTH;
2) BUMOTW, SIKi OpraHisadisi BBaXkae HeOOXiAHNMU;
b) opraHizauis morna 3aa0BONbHATY peknamayii CTOCOBHO NPOAYKLiT Ta NOCNyr, SKi BOHA NPOMOHYE.

8.2.3 AHanizyeaHHs1 sumoe wodo npodykuii ma nocnya

8.2.3.1 OpraHi3auis NnoBMHHa 3a6e3nevyBaTy BNEBHEHICTb ¥ TOMY, L0 BOHA 34aTHa 3a40BONbHATU BU-
MOru 4,0 NPOAYKLii Ta NOCMYT, NPONOHOBAaHUX 3aMOBHUKaM. [epea Tim, sk 6patn 3060B’A3aHHSA LWOLO HaAAHHS
NPOAYKLiT Ta NOCNyr 3aMOBHUKOBI, OpraHisauisa NoBMHHA NpoaHaniysaTtu

a) BUMOIM, YCTAHOBIIEHI 3aMOBHMKOM, 30KpEMAa BUMOIM A0 NOCTaYaHHs Ta il nicns noCTaJvaHHs;

b) BMMOrK, He BCTAHOBMEHI 3aMOBHUKOM, ane siki NOTPIOHI ANs BCTAHOBMEHOr0 UM nepesbadyeHoro Bu-
KOPUCTaHHS, SKLLO NPO TaKe BijoMO;

C) BUMOrUW, YCTAHOBMEHI opraHisauieio;

d) 3akoHoAaBui Ta pernameHTyBanbHi BUMOIM, 3aCTOCOBHI 40 NPOAYKUiT Ta NOCAyT;

€) po3biKHOCTI Mi>k BUMOTramm KOHTPakTiB abo 3amMOBIeHb, Ta paHile chopMyrbOBaHi.

OpraHizauyisi noBMHHA 3a6e3neunT po3B’a3aHHA NPodnemMn po3BiKHOCTEN MiXK BUMOramn KOHTPaKTY um
3aMOBIIEHHS | paHile BU3HAYEHUMWN BUMOramu.

OpraHisayis NoBMHHA MiATBEPAUTU BUMOTM 3aMOBHUKA NEPE iX NPUAHSTTSIM, SKLLO 3aMOBHMK HE ochopm-

nioe AOKyMeHTanbHO CBOT BUMOTH.

MpumiTtka. Y gedkunx cutyauisx, SK-0T Npodaxi Yepes iHTepHeT-marasuHu, odiliiHe aHanisyBaHHA KOXHOM0 3aMOBIIEHHS MPaKTUYHO
HesgilicHeHHe. 3aMiCTb LibOoro KpUTUYHE aHanisyBaHHA Moxe OyTW MOLWMPEHO Ha BiANoBiAHY iHchopMaLito Npo nNpoAyKLilo, Hampuknag, rno-
JaHy B KaTarnorax.

8.2.3.2 OpraHisauis noBnHHa 30epiratn 3a40KyMeHTOBaHY iHopmaLilo, 3anexHo Big 06CTaBUH,

a) Npo pe3ynbTaTy aHani3yBaHHS;

b) npo Gyab-ski HOBI BUMOrM 4O NPOAYKLIi Ta MOCNYT.

8.2.4 3miHu do sumoe wodo npodykuii ma nocny2

Akwo Bumorn 4o npoaykuii Ta Nocnyr 3MiHEHO, OpraHisauis NOBUHHA 3a6e3MeYnT BHECEHHS 3MiH 40 Bigno-
BiZHOT 32],0KyMEHTOBaHOI iHhopMaLlii Ta O3HANOMIEHHS BigNOBIAHOrO NEPCOHany i3 3MiHEHUMM BUMOTaMu.

8.3 MpoeKkTyBaHHA Ta PO3POBNEHHS NPOAYKLIT Ta nocnyr

8.3.1 3azanbHi NONOXEHHS
OpraHisadis noBMHHA po3pobunTK, 3anpoBagnUTyK Ta NIATPUMYBATU HaMNeXHWUA NPoLeC NPOEKTYBaHHSA Ta
po3pobneHHa ansa 3abe3nevyeHHs No4anbLIOr0 BUTOTOBMEHHSA NPOAYKLii Ta HadaHHSA NOCnyr.

8.3.2 lMnaHyeaHHsI MPOoeKmMyeaHHs1 ma po3pPOo6IIeHHS

BusHavatoum cTagii Ta 3axo4m KOHTPOMO NPOEKTYBaHHS Ta PO3POONeHHs, OpraHisauis NOBUHHA PO3MMSHYTU

a) XxapakTep, TPUBANICTb | CKNAAHICTb POBIT 3 NPOEKTYBaHHA Ta PO3POONEHHS;

b) noTpibHi cTagii npouecy, OXoNnKYN 3aCTOCOBHE aHari3yBaHHSA NPOEKTYBAHHSA Ta PO3pO0nNeHHs;

€) HeoOXiaHI poboTU 3 NEPEBIPEHHN Ta 3aTBEPLIKEHHS MPOEKTY Ta PO3POobKY;

d) 060B’s13KM Ta MOBHOBAXKEHHS, NepeabadyBaHi ANs NPoUeCy NPOEKTYBaHHS Ta PO3PODONEHHS;

€) NnoTpebu y BHYTPILLHIX i 30BHILLHIX pecypcax Ans NPOEKTYBaHHS Ta po3pOoOneHHs NPOAYKLii Ta MOCnyT;

f) HeOBXiAHICTb KOHTPOMNIOBATM B3AEMOAIT Mk 0cOBaMu, 3anyYeHMM 40 NPOLECY NPOEKTYBaHHS Ta Po3-
pOGnEHHS;

g) noTpeba 3anyyaTy 3aMOBHUKIB | KOPUCTYBaYIB 40 NPOLECY NPOEKTYBAHHSA Ta PO3pOONeHHs;

h) BMMOrY LWOA0 NOAANBLUOTO BUrOTOBMNEHHS NPOAYKUIT Ta HaAaHHS NOCHyT;

i) OUiKyBaHWUI piBEHb KOHTPOIMIO NPOLECY NPOEKTYBAHHSA Ta PO3PobneHHs 3 60Ky 3aMOBHMKIB Ta iHLLMX
BiANOBIAHNX 3aLiKaBNEHNX CTOPIH;

j) 3aL0KyMeHTOBaHy iHopmaLito, NOTPIOHY AN 4EMOHCTPYBAHHS 3340BOMNEHHS BUMOT LLOAO NPOEKTY-
BaHHS Ta PO3POOneHHs.

8.3.3 BxiOHi AaHi npoexmyeaHHs1 ma po3po6rieHHs1

OpraHisayis NoBMHHA BU3HAYUTW BUMOTW, SKi € CYTTEBMMW ANS KOHKPETHMX BUAIB NPOAYKLIT Ta nocnyr,
LLO IX NPOEKTYBATMMYTb Ta PO3pobnaTuMyTb. OpraHizalisi NOBUHHA PO3rMsHYTH

a) OYHKUINHI Ta ekcnnyaTauiHi BUMOTHY;

b) iHdbopmauito, opepxaHy BHACMiAOK NONEPEAHIX NogibHMX PobiT 3 NPOEKTYBaHHA Ta PO3POONEHHS;

C) 3aKOHOAaBui Ta pernameHTyBarsbHi BUMOTU;
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d) cTaHAapTN UM KOLEKCH YCTaNEHOI NPaKTUKN, SIKi OpraHisauis 3060B’A3yeTbCA 3anpoBaAXXyBaTy;

€) MOXIMBI HacnigKW BigMOBW, 3yMOBIEHOT XapakTepoM NpPOoAYKLil Ta nocnyr.

MoTpibHO, Wob BXiaHI AaHi Oynu ageKkBaTHUMM AN LiNen NPOEKTYBaHHSA Ta PO3POONEHHs, a TakoX no-
BHUMUW Ta HEABO3HAYHVMU.

MoTPIBHO YCYHYTM CyNnepeunmnBiCTe BXiAHUX JAHMX NPOEKTYBAHHS Ta PO3POobneHHs.

OpraHisauisi noBMHHA 36epirati 3a4,0KyMEeHTOBaHY iHhopMaLito WoA0 BXigHUX AaHUX NPOEKTYBAHHS Ta
pO3pOoBneHHs.

8.3.4 3acobu KOHMPOJTIO IPOEKMYy8aHHsI Mma pPO3POb6IIeHHS

OpraHisauis NOBMHHa 3aCTOCOBYBaTU 3ac0o0M KOHTPOMIO 40 NPOoUeCy NPOEKTYBAHHSA Ta PO3pobreHHs,
o6 3abesneunTun

a) BU3HAYEHHA Pe3ynbTaTiB, WO X 40CAraTUMYTh;

b) aHanisyBaHHs, W06 OUiHIOBATWN 34,aTHICTb PE3ynbTaTiB NPOEKTYBAHHA Ta PO3POONEHHS 3340BOSbHS-
TV BUMOTY;

C) BUKOHaHHS poBiT 3 NepeBipeHHs ANS rapaHTyBaHHA TOro, WO BUXiAHI AaHi NPOEKTYBaHHS Ta po3pob-
NEHHS 3a40BONbHAOTb BXiAHI BUMOTU;

d) BUKOHaHHS pobiT i3 3aTBEPAXKEHHS 4NN rapaHTYBaHHS TOrO, WO rOTOBA NPOAYKLisS Ta NOCNyru 3a40-
BOMNbHAOTb BUMOTY LLOAO BCTAHOBIMNEHOMO 3aCTOCYBaHHA YK nepeabaqveHoro BUKOPUCTaHHS;

€) BUKOHaHHS Oyab-KMX HEODOXigHUX 4l CTOCOBHO Npo6neM, BU3HAYEHMX Mig Yac aHani3yBaHHS uM BU-
KOHaHHS pobiT 3 NepeBIipeHHN Ta 3aTBEPAKEHHS;

f) 36epiraHHa 3aL0KyMeHTOBaHOI iHhopmaUii CTOCOBHO LnX pobiT.

MpumMiTka. AHanisyBaHHs, NepeBipeHHs Ta 3aTBepAXeHHS NPoeKTyBaHHA/MPOEKTY Ta po3pobrieHHA/pospobkn MatoTb pisHi Lini. Tx
MOXe BYTW NpoBefeHO OKpeMo YW 3a ByAb-AKOro NoeAHaHHA B CMocib, NpUAATHWIA AN NPOAYKUIT Ta nocnyr opraHisadii.

8.3.5 BuxiOHi OaHi npoexkmyeaHHsI ma po3pobrieHHs1

OpraHisauis noeBnHHa 3abe3nedyBary, WOO BUXiAHI AaHi NPOEKTYBaHHS Ta PO3pobneHHs

a) 3a4,0BONbHANW BXi4Hi BAMOIW;

b) 6ynu agekBaTHMMK ANS noAanbLUMX NPOLECIB, MOB’A3aHNX 3 BUTOTOBEHHAM NPOAYKUii Ta HagaH-
HSAM NOCNYT;

¢) oxonnioeanu 6e3nocepesHbO YN Many NOCUNAHHA HA BUMOTY WO 0 MOHITOPWHIY Ta BUMIPIOBaHHS,
SIK HANEXWTb, a TaKOX KpUTEPIl NPUAMAHHS;

d) yctaHoBnOBanM xapakTe puCTUKN NPOAYKUIT Ta NOCNYr, AKi € CyTTEBUMM ANSA IXHbOI NPU3HAYEHOCTI,
a TakoX ANs X HanexXHoro Ta 6e3ne4YHOro BUrOTOBMEHHSA YN HAAAHHS.

OpraHisaujs noBrMHHa 36epirati 3a4,0KyMeHTOBaHY iHCbopmaLilo WoA0 BUXIAHUX AaHUX NPOEKTYBaHHS Ta
pO3pOoBneHHs.

8.3.6 3miHu e npoexkmi ma po3pobui

OpraHisayis noBnHHA iAeHTUdIKYBaTW, KPUTUHMHO aHani3yBaTy Ta KOHTPOMKBATU 3MIiHWN, LLO iX BHOCATb
nig Yac NPOEKTyBaHHSA Ta PO3POBNSHHSA NPOAYKLiT Ta MOCAYr Y/ B NOAANbLUOMY, Y CTYNiHb, HEOOXiaHWUI ANs
3abe3neyeHHs TOro, Wo6b YHUKATN HEraTMBHOMO BNNUBY HA BIAMOBIAHICTE BUMOram.

OpraHisauyis noBuHHa 36epirat 3a40KyMeHTOBaHY iHOPMAaLIilo om0

a) 3MiH y NpoekTi Ta po3pobui;

b) pesynbraTiB aHani3yBaHHS;

C) CaHKUiloBaHHSA 3MiH;

d) ain, BUKOHaHMX ANs1 3anobiraHHs HECMPUSATIMBAM BNBaM.

8.4 KoHTponb HagaBaHMX i330BHi npouecis, npoAykKuii Ta nocnyr

8.4.1 3azanbHi NOMOXEHHS

OpraHisauis noBnHHa 3abesneuvyBaTti, Wo0 HagaBaHi 330BHI NpoLecy, NPOAYKLiS Ta NOCAyrX BigNOBI-
Janv BUMoram.

OpraHisauisi noBUHHA BU3HAYNTI 3aCO0M KOHTPONIO, WO X 3aCTOCOBYBAaTMMYTh A0 HaAaBaHUX i330BHI
npoueciB, NPOAYKLiT Ta NOCAYT, SKLO

a) NPOAYKLiIO Ta NOCNYru Bij 30BHILLHIX NOCTaYanbHUKIB NPU3HAYEHO A40Ny4aTh 40 BRacHUX NPOoAYKUii
Ta nocnyr opraHisavu,ii;

b) 30BHILWHI nocTa4YanbHMKM HaAaOTb NPOAYKLi0 Ta nocnyri 6esnocepeaHbO 3aMOBHUKY(-am) 3a 4,0-
PYYEHHAM OpraHisauii;
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C) 30BHILLHIN NOCTayYanbHWK BUKOHYE Npoulec abo YacTuMHy npouecy Ha NigCrasi pilLeHHs opraHisaudii.
OpraHisauist NOBMHHA BU3HAYMNTLX Ta 3aCTOCOBYBATU KPUTEPIl AN OUIHIOBAHHSA, BUOUPAHHS, MOHITOPWUH-
ry Ai€BOCTI 30BHILLUHIX NOCTa4anbHUKIB, @ TAKOX IX MOBTOPHOrO OLIHIOBAHHS, 3BaXatoun Ha IXHIO 34aTHICTb
34INCHIOBATM NPOLECK UM NOCTaYaTn NPOAYKLIiO M NOCNyr BiANOBiAHO A0 BMMOT. OpraHisayis noBuHHa 36e-
piraty 3a40KyMeHTOBaHy iHbopmauilo npo Ui po6oTu Ta 6yab-aki HeOOXiAHI 4ii, BUKOHYBaHi 3a pe3ynbrara-
MM OL|iHIOBaHHA.
8.4.2 Bud ma obc¢si2 KoHmpornro
OpraHisauist noBMHHa 3a6e3neunTi, Wob HajaBaHi 330BHI MpoLUecy, NPOAYKLIA Ta NOCHyrn He noripLy-
Banu 34aTHICTb OpraHisauii NoCTiMHO NocTayaT BiANOBIAHI NPOAYKLIIO Ta NOCMYrM CBOIM 3aMOBHUKaM.
OpraHisayis noBnHHa
a) 3abe3neunTu, WOG 34iMCHIOBaHI 330BHI npoueck nepebysanu nig KOHTPOMNEM ii CUCTEMU ynpaBniHHSA
SAKICTIO;
b) BM3HaunMTK 3acobm KOHTPOIO, SIKi BOHA MA€E HaMip 3aCTOCOBYBATW 40 30BHILLUHLOrO NOCTaYanbHKKa,
a TaKOX Ti, SIKi BOHA Ma€ Hamip 3aCTOCyBaTU 40 NOB’A3aHOr0 3 HUM BUXOAY;
C) ypaxoByBaTtiu
1) MOXIMBUIA BB HaLaBaHUX i330BHI NPOLECIB, NPOAYKUIT 1 NOCNYr Ha 34aTHICTb Opraxisauii no-
CTiHO 3a4,0BONbHATM BUMOTI 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABMI 1 pernamMeHTyBarnbHi BUMOTH;
2) pesynbTaTUBHICTE 3aC06iB KOHTPOMIO, LLO iX 32CTOCOBYE 30BHILLHIN NOCTaYanbHUK,;
d) BM3HauUnTN poBOTY 3 NEPEBIPEHHS YN iHWI BUAK pobiT, HeoOXxigHi Ans 3abesneyeHHs Toro, wWob Ha-
JaBaHi 330BHI npouecu, NpoAyKLUia Ta NOCnyri 3a40BOMNbHANWN BUMOTI.

8.4.3 Inhopmauiss Onst 30eHiWHIX NocmavanbHuKie
OpraHisauyis noBuHHa 3abe3neunT aLeKBATHICTE BUMOT NEPLL HiXK JOBOAUTY iX 40 BiAOMA 30BHILLHBOIO
nocTadanbHuKa.
OpraHisayis noBMHHA A0BOANTI A0 BiAOMA 30BHILLHIX NOCTa4YanbHWKIB CBOI BUMOTW LLOA0
a) npouecis, NPOAYKUIT Ta NOCAYT, AKi NoCTa4YaTumMyTb;
b) cxsaneHHs
1) npoaykuii Ta nocnyr;
2) meToAiB, NPOLECIB Ta YCTaTKOBaHHS;
3) BUNycKy NpoAyKuii Ta nocnyr;
C) KOMNETEHTHOCTI, 30Kpema Byab-skoi HeoOXiAHOIT kBanidikauii nepcoHany;
d) B3aEMOAIN 30BHILLHIX NOCTaYanbHUKIB 3 opraHisayieio;
€) KOHTPOMIO Ta MOHITOPUHIY AIEBOCTI 30BHILLUHIX NOCTa4YanbHUKIB, LLIO 3aCTOCOBYBaTUME OpraHisayis;
f) pobiT 3 nepeBipeHHN Ta 3aTBEPAXKEHHS, SIKi OpraHizauis Ym il 3aMOBHMK Ma€ HaMip 34iACHIOBATH Ha
TEPUTOPIi 30BHILLUHIX NOCTaqYanbHMWKIB.

8.5 BurotoBneHHsA npoAyKuUii Ta HAAAHHA Nocnyr

8.5.1 Konmponb euzomoesneHHs1 npodykuii ma HalaHHs1 Nocsy2

OpraHi3ayiga noBMHHa 3anpoBaAnNTN BUTOTOBMNEHHSA NPOAYKLiT Ta HaAaHHA NOCNYr 3a KOHTPONbOBAaHMX
yMOB. MoTpiBHO, WoG KOHTPONBOBaHI YMOBW, 3aMneXHO Big, 06CTaBMH, OXONOBanu

a) HasABHICTb 3340KYMEHTOBAHOI iHopMmaLii, Ska BU3Ha4ae

1) XapakTepUCTUKN NPOAYKLUIT, SKy BUTOTOBNSATUMYTb, MOCNYT, SIKi HagaBaTumyTb, abo pobiT, ski Bu-
KOHYBaTUMYTb;
2) pe3ynbTtath, AKi OTPUMYBaTUMYTb;

b) HasgBHICTb | BUKOPUCTAHHA HANEXHNX PECYPCIB AN MOHITOPUHIY Ta BUMIPIOBAHHS;

C) 3anpoBagXeHHs1 POOIT 3 MOHITOPUHIY Ta BUMIPIOBAHHS HA HANEXHWX CTaAisX 4Ns NepeBiPEHHS TOro,
LLO KpUTepii KOHTPONIO NpoLecie abo BUXOAIB, a TaKOX KpUTEpii NPUAMaHHS NPOA YKLl Ta NOCHYr 3a40BONEHO;

d) BukopucTaHHa NpuaaTHoi iIHbpacTpykTypmn Ta cepeaosula Ansa OyHKLiIlOBaHHS NPOLECIB;

€) NPU3HaYEHHS KOMMETEHTHOrO NEPCOHary, OXONnoun Byab-sKy HeoOXiaHy kBanidikauito;

f) 3aTBepaXeHHSA Ta nepioguyHe NOBTOPHE 3aTBEPAMEHHSA 34aTHOCTI LOCAraTH 3annaHoBaHMX pesynb-
TaTiB NPOLUECIB BUTOTOBNEHHS NPOAYKUIT Ta HAAaHHS1 MOCNYT Yy BUMNAAKaxX, KON KiIHUEBWIA BUXiA HEMOXITNBO
nepeBipuT! NoganblWM MOHITOPUHIOM a0 BUMIPIOBAHHSIM;

g) 3anpoBagXeHHs 4in woao 3anobiraHHA noMunkam, 3yMOBNEHUM NIOACbKAM YMHHUKOM;

h) 3anpoBaaXxeHHs1 pobiT 3 BUNYCKY, NOCTa4YaHHA Ta 4ii Nicns nocTadaHHs.

10



OCTY 1SO 9001:2015

8.5.2 I0enmudpikauist ma npocmesxkysaHicms

OpraHisauis noBMHHA BUKOPUCTOBYBATM NPUAATHI 3acobu Ans ineHTUdiKyBaHHA BUXOLIB, KONK Lie He-
00XigHO Ans 3abe3neyeHHs BigNOBIAHOCTI NPOAYKLii Ta mOCnyr.

OpraHisauis noBnHHa iaeHTUdIKyBaTN CTaTyC BUXOAIB CTOCOBHO BUMOT LLOAO MOHITOPUHIY Ta BUMIPIO-
BaHHA Ha BCiX CTaAiIAX BUrOTOBMNEHHA NPOAYKLIii Ta HagaHHA NOCHyr.

OpraHisauis NOBMHHA KOHTPOMIOBATW OAHO3HAYHY iaeHTUMIKaLiI0 BUXOAIB, AKLLO NPOCTEXYBAHICTb € BUMOTOLO,
a TakoX NoBuMHHA 36epiraty 3a4,0KyMeHTOBaHy iHhopMaLlito, HEOOXiAHY AN YMOXIIMBNEHHS NPOCTEXYBAHOCTI.

8.5.3 BnacHicmb 3amoeHUKie abo 308HiWHiIX nocmayanbHUKie

OpraHisauis noBuHHa 46alnnBO CTAaBUTUCh 4O BMACHOCTI 3aMOBHUKIB 200 30BHILLHIX NOCTaYanbHUKIB
4OTW, A0KW Us BracHicTe nepebyBae nig KOHTPonem opraHizadii um B il KOPUCTYBaHHI.

OpraHisayis NoBNHHA iLeHTUIKYBaTX, NEPEBIPSATA, 3aXULLATN Ta OXOPOHSITU BMACHICTb 3aMOBHUKIB ab0
30BHILLHIX NOCTa4YanbHWKIB, AKY Ha8aHO AMNS BUKOPUCTAHHA YK JOMYyYEHHS 40 NpoayKUii Ta nocnyr.

£KWo BrNAacHICTb 3aMOBHUKA Y1 30BHILLHBLOrO NocTavyanbHUKa BTPa4YEeHO, NOLIKOAXEHO Y1 BHACHIAOK iHLLNX
MPYYMH BU3HAHO HENPUAATHOIO ANS BUKOPUCTAHHSA, OpraHi3auis NoBMHHA NOBIAOMUTM NPO L& 3aMOBHMKA YK

30BHILUHBOrO NOCTaYanbHUKa, a Takox 36epiratv 3a,0KyMEeHTOBaHY iHpOpMaLilo Npo Te, WO Tpanunocs.

MpumMmiTtka. [Jo BNacHOCTI 3aMOBHWKa Y1 30BHILLHLOrO MocTavarbHUKa MOXyTb HanexaTy MaTepianu, CKnagoBi YacTUHWU, IHCTPYMeH-
TW Ta yCTaTKOBaHHA, NPUMILLEHHS, iHTeNeKTyarnkbHa BracHiCTb | 0cobuUCTi daHi.

8.5.4 36epexeHHs
OpraHisauis noBnHHa 3abe3nevyBaTtin 36epexxeHHs BUXOAIB Mif Yac BUrOTOBMNEHHS NPOAYKUil Ta HagaH-
HS1 NOCIYT y CTyNiHb, HEOOXiAHNI ANs 3a6e3neyYeHHs BiANOBIAHOCTI BUMOram.

MpumMiTka. 36epexeHHA MOXe OXOMMoBaTH iAeHTUdIKYBaHHA, BaHTaxXHi poboTu, 3anobiraHHA 3abpyaHeHHo, nakyBaHHA, 36epiraH-
HA, NepefaBaHHA UM TPAHCMNOPTYBAHHA Ta 3aXWCT.

8.5.5 [JisnbHicmb nicns nocmayvyaHHs

OpraHizauig NOBUHHA BUKOHYBATW BMMOIM LWOAO AiANbHOCTI NiCNs NocTavyaHHA NPOAYKLUii Ta NOCHyr.
BusHavatoumn o6csir HeoOXig4HOT AiSANBHOCTI MICNA NOCTavyaHHS, OpraHisadis NOBMHHA po3rnsaaTtu

a) 3aKOHOAaBYi Ta pernamMmeHTyBasnbHi BUMOTU;

b) moxnunei HeGaxkaHi HacnigkK, NOB’A3aHi 3 i1 NPoAYKUIED Ta nocnyramu;

C) XapakTep, BUKOPUCTaHHA Ta nepeabaveHnin CTPOK Crnyxom ii NpoaykUii Ta TpuBanicTe HaAaHHSA NOCHyT,;
d) BUMOIM 3aMOBHUKIB;

€) 3BOPOTHWI 3B’SI30K i3 3aMOBHMKaMM.

Mpumitka. JianbHICTb Nicna noctayaHHA MoXe oxonsoBaTth Ail, nepegbadeHi rapaHTiHUMMW MONOXEHHAMW, KOHTPaKTHUMIK 3060B'A3aH-
HAMW, Hanpuknag, nocnyru 3 TeXHIYHOro obCryroByBaHHSA, a TakoX AOAATKOBI MOCMYrM, Hanpukiaz, yTurisajio UM ocTaTouHe BUAANEHHS.

8.5.6 KoHmpousb 3MiH

OpraHi3ayiga noBMHHa aHaniayBaTh Ta KOHTPONIOBATU 3MiHW Y BUTOTOBMNEHHI NPOAYKLUiT Y/ HagaHHI no-
CNyr y CTyniHb, NOTPiGHMIA AN 3a6e3nevyeHHst NOCTINHOT BiANOBIAHOCTI BUMOram.

OpraHisauis noBnHHa 36epiratv 3a4,0KyMEHTOBaHY iHhOpMALitO, LLO ONUCYE Pe3ynbTaT aHanisyBaHHS 3MiH,
0co0y (ocif), sika(-i) caHKUiloe(-10Tb) 3MiHY, a Takok Oyab-siki HeOOXigHi Aii 3a pesynsTatamy aHanisyBaHHs.

8.6 Bunyck npoaykuii Ta nocnyr

OpraHisauiga NOBUHHA BXXUBATW 3anNnaHOBaHMX 3aX0A4iB Ha BiANOBIAHMX CTaAIAX ANS NepeBIPEHHS BUKO-
HaHHS BMMOT 4,0 NPOAYKLii Ta NOCHyr.

BunyckaTtn npoaykuito n HagaeaTy NOCNyry ANs 3amMOBHUKa HEMOTPIOHO 40TK, AOKW 3amnnaHOBaHi 3axo-
AW He 6yae BUKOHAHO B 3340BiNbHMIA CNOCIO, KPiM BUMNAAKIB, KONW Lie CXBanuna BiAnNoBiAHA YNOBHOBaXKEHA
ocoba i, AKLIO e 3aCTOCOBHO, CXBannB 3aMOBHUK.

OpraHisauyis noBuHHa 36epiratv 3a40KyMeHTOBaHy iHpopmMalilo Npo BUNYCK NpoayKuii Ta nocnyr. 3a-
JOKYMEeHTOBaHa iHbopMaLlis Mae oxonniosaTu

a) A0Ka3 BiAMNOBIAHOCTI KPUTEPIAM NPUAMAHHS;

b) npocTexyBaHicTb 40 0cobu (0Ci6), WO CaHKUiloe(-10Tb) BUMYCK.

8.7 KoHTponb HeBignoBiagHUX BUXOAIB

8.7.1 OpraHisauis noBuHHa 3abe3nevyBaT iAeHTUDIKYBAHHSA Ta KOHTPOMIOBAHHS BUXOAIB, SIKi HE Bigno-
BifaloTb BUMOram A0 Hux, Wwob 3anobirty ix HenepeabaveHOMY BUKOPUCTAHHIO UM NOCTaYaHHIo.

OpraHisauyis noBMHHa BUKOHYBATK BiANOBIAHI AiT, 3BaXKaloun Ha XapakTep HEBIANOBIAHOCTI Ta ii BNNMB
Ha BiANOBIAHICTb NpoAyKUii Ta nocnyr. Lle Tpeba Takox 3acTocoByBaTU A0 HEBIAMOBIAHOI NpoAyKUii Ta no-
Cyr, BUSIBIEHNX NiCNSA NOCTa4YaHHs Npoaykuii, nig Yac abo nicns HagaHHSA NOCNyT.
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OpraHi3ayisi NOBUHHA AIAT WOAO HEBIANOBIAHMX BUXOAIB Y OAMH abo0 Kinbka 3 Takux cnocobis:

a) KOPUryBaHHs;

b) BiaoOKpeMneHHs1, 0OMEXEHHS PO3NOBCIOAXKEHHS!, NOBEPHEHHS YN NPU3YMNMHEHHS HAa4aHHS NPOAYKLiT Ta
nocnyr;

C) iHPOPMYBaHHSA 3aMOBHUKA;

d) oaeprkaHHsA 403BONY HA NPUAMAHHS 32 MOCTYMKOLO.

MMicns Toro, siKk HEBIANOBIAHI BUXOAMWN CKOPUIOBaHO, NOTPIOHO NepeBipnTU BIANOBIAHICTL BUMOram.

8.7.2 OpraHiszauis noBuHHa 30epiratn 3a40KyMeHTOBaHy iHchopMaLito, ska

a) Onncye HEeBIANOBIAHICTD;

b) onuncye BukoHaHiI A4iT;

) onncye Byab-sKi ofepxaHi NOCTYNKY;

d) iaeHTUdIKye YNOBHOBaXKEHY 0CO0Y, L0 NPUNMAE PilLEHHS NPO 4il0 WOAO HEBIAMOBIAHOCTI.

9 OUIHIOBAHHA AIEBOCTI

9.1 MOHITOPUHT, BUMipIOBaHHS, aHanisyBaHHA Ta OLiHIOBaHHSA

9.1.1 3azanbHi NONOXEHHS

OpraHisayis NOBUHHA BU3HAYNTMK:

a) WO NOTPIOHO nigaaBaTi MOHITOPUHIY Ta BUMIPIOBAHHIQ;

b) MeToAM MOHITOPUHTY, BUMIPIOBAHHS, aHani3yBaHHS Ta OLiHIOBaHHS, NOTPiIOHI ans 3abe3neveHHs Bipo-
rigHWUX pe3yneTaTis,

) konu Tpeba NPOBaANTN MOHITOPVHT i BUMIPIOBAHHS;

d) konu Tpeba aHanisyBaTu Ta OUiHIOBATW PE3YNbTaT MOHITOPUHIY Ta BUMIPIOBAHHS.

OpraHi3sauyis noBMHHA OLiHIOBATMW I€BICTb | pe3ynbTaTUBHICTb CUCTEMW YNpasniHHA SKicTo. OpraHisa-
Uis noBuHHa 36epiraTi BigNOBIAHY 3a40KyMEHTOBaHY iHhOPMaLilo SIK LOKA3 OTPUMAaHUX Pe3ynbTaTiB.

9.1.2 3adoeoneHicmb 3aMOBHUKa

OpraHisauisi noBMHHA NPOBAaAUTM MOHITOPUHT TOrO, SIK 3aMOBHMKN CNPUAMAIOTb CTYMiHb 3340BONEHHS
iXHix noTpeb i ovikyBaHb. OpraHizayis NOBUHHA BU3HAYUTN METOAN OTPUMAHHS, MOHITOPUHIY Ta aHanisyBaH-
HA Uiel iHdhopmalii.

anMiTKa. |-|pI/IKJ'Ia,D,I/I MOHiTOpI/IHFy CI'IpI/II7IHF|TTF| 3aMOBHMKaMW MOXYTb OXonnoBaTW ONUTYBaHHA 3aMOBHI/IKiB, Bi,D,FYKI/I 32aMOBHUKIB

CTOCOBHO HafaHWx MPoAyKLii Ta MOcnyr, 3ycTpiui 3 3aMOBHUKaMU, aHanisyBaHHA YacTKW PUHKY, CXBarbHi BiAryku, NpeTeHsil NpoTarom
rapaHTiiHOro CTPOKY | 3BITU PO3NOBCIOAXKYBAYiB NMpoAyKLi.

9.1.3 AHaslizyeaHHs1 ma OUiHO8aHHs

OpraHisayis noBuHHa aHanisyBaTy Ta OLiHIOBaTU BiAMNOBIAHI AaHi Ta iHOopmMaLiio, OTpUMaHi nig Jac
MOHITOPUHIY Ta BUMIpPIOBaHHS.

PesynbTaTty aHanisyBaHHS NOTPiOHO BUKOPUCTOBYBATU ANS OLiHIOBAHHS

a) BiANOBIAHOCTI NPOAYKUIT Ta NOCnyr,;

b) cTyneHsa 3a50BONEHOCTI 3aMOBHUKA;

C) AIEBOCTI Ta pe3ynbTaTUBHOCTI CUCTEMW YNPAaBAiHHA SKICTIO;

d) pe3ynbTaTMBHOCTI NNaHyBaHHS;

€) pe3ynbTaTUBHOCTI i, BAKOHAHUX LWOAO PU3UKIB | MOXITMBOCTEN;

f) pieBOCTI 30BHILWHIX NOCTa4YanbHUKIB;

g) noTpebu B NOMINWEHHI CUCTEMW YNPAaBRiHHA SKICTIO.
MpuMitka. MeToan aHanisyBaHHA AaHWX MOXYTb OXOMMOBATU CTATUCTUYHI METOAM.

9.2 BHyTpiwWwHin aygut
9.2.1 OpraHi3sayis NoBMHHA NPOBaANTW BHYTPILLHI ayanTK B 3anfaHoBaHi MPOMIXKKN Yacy ANs OTPMMaH-
HA iHbopmaLii Npo Te, Yn cucTema ynpasniHHS AKICTIO
a) signosigae:
1) BNacHMM BMMOram opradisadii 4o ii cuctemm ynpasniHHS SKICTIO;
2) BUMOram LbOro ctaHaapTy;
b) pesynbTaTtMBHO 3anpoBagikeHa Ta il NigTPUMYIOTb.
9.2.2 OpraHisauis noBnHHa
a) nnaHyeartu, po3pobnaTn, BUKOHYBATU Ta akTyanisyBaTu nporpamy(-u) ayauTy, OXOMNIOOUMN Nepio-
AWYHICTb, METOAM, BIANOBIAANBHICTE, BUMOIM WOAO NNaHyBaHHS i 3BITHICTb. [oTpibHO, Wwob y nporpami(-ax)
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ayauTy 6yno BpaxoBaHO BaXXMMBICTb NPOLECIB, SKUX Lie CTOCYETbCS, 3MiHW, O BAMNMBAIOTE HA OpraHisauito,
i pesynbTati nonepeaHix ayauTis;

b) BusHauatu kputepii ayanTy Ta cdepy 3aCTOCyBaHHS KOXKHOrO ayauTy;

¢) AobupaTtn ayauTopis i NpoBagnTn ayantn Tak, wob Gyno 3abesneyeHo 06 eKTUBHICTb i Heynepe-
JPKEHICTb Npouecy ayauTy;

d) 3abesneuyBaTi 3BiTYBaHHS NPO Pe3ynbTaTh ayauTiB Nnepes BianoBiAHUM KEPIBHULTBOM:;

€) BUKOHYBAaTW BiAMNOBIAHI KOPUIYBaHHSA Ta KOpUryBanbHi 4il 6€3 HeoOI'PyHTOBAHOT 3aTPUMKW;

f) 3bepiratn 3a40KyMEHTOBaHY iHCOOPMALLit0 SIK AOKA3 BUKOHAHHS NPOrpamMun ayauTy Ta pesynsraTiB ayauTy.

Mpumitka. Aue. ISO 19011 wWopo HacTaHOBMW.

9.3 AHanisyBaHHA CUCTEMM yrnpaBniHHA

9.3.1 3azanbHi NOMOXEHHS

Haneuwye KepiBHULTBO NOBUHHE i3 3aNnaHOBaHOK NEPIOANYHICTIO aHani3yBaTh 3anpoBagXXeHy B opra-
Hisauii cncTemy ynpaeniHHs sKiCTIO, Wo6 3abesnedyBaTy il NOCTINHY NPMAATHICTb, aAE€KBaTHICTb, pe3synb-
TaTMBHICTb | Y3roAXXeHiCTb i3 CTpaTeridHUM HanpPAMOM opraHisauii.

9.3.2 BxiOHi OaHi aHanizyeaHHs1 cucmemu yripaestiHHs
AHanisyBaHHs CUCTEMIW YNpPaBMiHHA NOTPIOHO NNaHyBaTU Ta NPOBaAUTY 3 ypaxyBaHHSM
a) cTaTycy Aii 3a pesyneTaTtamu NoNepesHix aHanisyBaHb CUCTEMM YNPABIIiHHS;
b) 3MiH y 30BHILWHIX | BHYTPILHIX YAHHMKAX, 4OPEYHNX AN CUCTEMU YNPABNIHHA SKICTIO;
C) iHopmaLii NPOo AIiEBICTb | pe3ynbTaTUBHICTb CUCTEMUW YNPAaBIiHHA AKICTIO, OXONMIOYN TEHAEHLIT
CTOCOBHO
1) 3a40BONEHOCTI 3aMOBHMKA Ta BIATYKIB Bif BiaNOBIAHNX 3aLikaBNEHNX CTOPIH;
2) CTyneHs1 AOCATHEHHS Winen y cdepi AKOCTI;
3) aieBocTi npoyecis i BiANOBIAHOCTI NPOAYKLii Ta NOCNYT;
4) HEBIANOBIAHOCTEN | KOPUTYBaNbHUX AiNA;
5) pesynbTaTiB MOHITOPUHIY Ta BUMIPIOBAHHS;
6) pesynbTarie ayauTiB;
7) [IEBOCTI 30BHILLHIX NOCTa4YanbHUKIB;
d) pocraTHOCTI pecypcis;
€) pesynbTaTUBHOCTI Ail, BUKOHAHMX LLOAO PU3SMKIB | MOXNMBOCTEN (amB. 6.1);
f) MOXNMBOCTEN AN NONIMWEHHS.

9.3.3 BuxiOHi OaHi aHanizyeaHHs1 cucmemu yrpaestiHHs

MoTpi6HO, Wo6 BUXigHI faHi aHani3yBaHHS CUCTEMW yNPaBniHHSA OXOMNMNIOBANM PilUEHHS Ta Aii CTOCOBHO

a) MOXITMBOCTEN ANS NOMIMNWEHHS;

b) Oyab-akoi notpebu y 3miHax 4O CUCTEMW YNPaBMiHHS SKICTIO;

¢) noTpeb y pecypcax.

OpraHisauis noBnHHa 36epirat 3aa0KyMeHTOBaHY iHbopMaLilo SiK 40Ka3 pesynbTaTiB aHanisyBaHb CUC-
TEMW ynpaBriHHSA.

10 NONINWYBAHHA

10.1 3arankHi NONOXeHHA

OpraHizaulisi NOBMHHA BU3Ha4YaTy Ta BUOMpaT MOXIMBOCTI AN NOMiNWYBaHHS Ta BUKOHyBaTU By b-siKi
HeoOXiaHi Aii 4N 3240BONEHHS BUMOr 3aMOBHMKA Ta NigBULLLEHHS 334,0BONEHOCTI 3aMOBHMKA.

MoTpibHO, Wob Ue oxonnoBano:

a) noninwyBaHHA NPOAYKLii Ta nocnyr 3 TUM, Wob 3a80BONBHATY BUMOIM, a Takox Wwob ypaxosysaTu
ManbyTHi NoTpebun Ta OuiKkyBaHHS;

b) kopurysaHHs, 3an0GiraHHs BUHUKHEHHIO YN 3MEHLUEHHS HeBaXkaHNX BNINBIB;

C) NoninwyBaHHSA Ai€BOCTI Ta Pe3ynbTaTUBHOCTI CUCTEMM YMPAaBIiHHA AKICTIO.

MNpumiTtka. Mpuknagyu noninwysBaHHA MOXYTb OXOMIOBATW KOPUryBaHHS, KOPUTyBanbHY Aito, NMOCTiiiHe MominwyBaHHs, NPOpUBHY
3MiHy, iHHOBaLlilO Ta peopraHisaLito.

10.2 HeBignoBigHicTb i kOpuUryBanbHi aii
10.2.1 Y pasi BUHNKHEHHA HEBIANOBIAHOCTI, 30KPEeMa NOB’A3aHOT 3i Ckapramu, opraHisauia NoBUHHA
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a) BigpearyBaTu Ha HEBIAMNOBIAHICTb Ta, 3aMneXHo Big 06CTaBUH
1) BUKOHYBaTW Aii WOAO Ti KOHTPOMIOBAHHA Ta KOPUIyBaHHS,
2) NpUAMATA PiLLEHHSN WOAO HACHIAKIB;
b) ouiHoBaTK NnoTpedy B AiAX WOAO YCYHEHHSI NPUYMH(N) HEBIAMOBIAHOCTI 3 TUM, WOG BOHA HE BUHK-
Kana noBTOPHO YN B iHLLIOMY MiCLi,
1) aHanis3yloun HEBIANOBIAHICTD;
2) BU3Ha4aoun NPUYNHN HEBIANOBIAHOCTI;
3) BU3Ha4YaouM HasIBHICTb NOAIOHNX HEBIANOBIAHOCTEN a0 NOTEHUiINHY MOXJIIUBICTD IX BUHUKHEHHS,
C) BUKOHyBaTW Byab-siKi NOTPIOHI Aii;
d) aHanisyBaTu pe3ynsTaTUBHICTE OyAb-SKOI BUKOHAHOI KOPUIyBanbHOI A4il;
€) 3a noTpebun, OHOBUTU PU3MKN Ta MOXIMBOCTI, BU3HAYEHI MNig Yac NraHyBaHHS;
f) 3a noTpebu, BHOCUTN 3MiHM 4,0 CUCTEMM YNPABMIHHA AKICTIO.
MoTpibHO, W6 KopuryBanbHi Aii BiANOBigaNM HACNigKaM BUSIBIEHUX HEBIANOBIAHOCTEN.

10.2.2 OpraHisadis noBuHHa 36epiraTi 3a40KYMEHTOBaHY iHpOpMAaLLilo SIK A0Ka3
a) XapakTepy HeBIANOBIAHOCTEN Ta OyAb-AKMX NOAANbLUMX BUKOHAHUX LilA;
b) pesynbratiB Oyab-aKoOl KOpUryBaneHoI 4ii.

10.3 MocTiHe noninwyBaHHA

OpraHisayis noBMHHA NOCTINHO NONINWYyBaTU NPUAATHICTb, a4EKBATHICTb | Pe3yNbTaTUBHICTb CUCTEMMU
yrnpaeniHHA AKICTIO.

OpraHisayis noBMHHA pPo3rNa4aTh pe3ynbTary aHanisyBaHHS Ta OUiHIOBaHHSA, a TakoX BMXiAHI faHi aHa-
nisyBaHHS CUCTEMU YNPAaBIiHHS, WO6 BU3HAUUTH, UM € NoTpebn abo MOXIMBOCTI, WO NoTpebyloTe CBOro Po3-
rMAAY SK CKNagHWKW NOCTIMHOMO NOMIMLWYBaHHS.

OOOATOK A
(ooBigkoBuin)

NOACHEHHSA HOBOI CTPYKTYPU, TEPMIHONOTII
TA NMOHATb

A.1 CtpykTypa Ta TepmiHOnoris

CTpykTypy posainis (To6To NOCRifOBHICTL PO3AINiB) i NEBHY YaCcTUHY TEPMIHONOrI B LUbOMY BMAAHHI
LUbOro CTaHAapTy, NOPIBHSAHO 3 nonepeaHim BuaaHHsam (ISO 9001:2008), 6yno 3miHeHO, Wwob noninwnTn
Y3roAKEHICTb 3 IHLWNMW CTaHAapTaMK Ha CUCTEMW YNpPaBiliHHA.

Y UbOMy CTaHAAPTI HEMAE BMMOT LOAO 3aCTOCYBAHHSA MOro CTRYKTYPU N TEPMIHONOrIT 40 3a40KYMEH-
TOBaHOI iHhopMaLii, NOB’A3aHOT 3 CUCTEMOIO YNPaBniHHA AKICTIO B OpraHisadii.

Mpr3HaYeHICTb CTPYKTYPW po3ainiB — 3abesnedyBaTt NOCNiA0BHE Ta LiNiCHE NO4AHHS BUMOT, a HE Cny-
ryBaTu MOAENMIO AN AOKYMEHTYBAHHS NOMITUK, Linen i npouecis opraHisayii. CTpykTypa Ta BMICT 3a4,0Ky-
MEHTOBaHOI iHhopMaUii, NOB’A3aHOT 3 CUCTEMOIO YNPABMiHHA SAKICTIO, YacTO MOXyTb OyTK BinbLw nigxoas-
WAMN 4NS KOPUCTYBadiB, SKLWLO 3a40KyMEHTOBaHa iHpopmaLia CTOCYETbCA AK NpoueciB, WO DYHKLiO0Tb B
opraHisadii, Tak 1 iHdopmauii, Ky NigTPUMYIOTb ANS HWNX Linen.

Hemae Bumoru, wob TepMiHK, SKUX BUKOPUCTOBYE OpraHidadisi, 6yno samiHeHO TepMiHaMK, BUKOPUCTO-
BYBaHWUMMW B LUbOMY CTaHAapPTi A4NA BCTAHOBMEHHSA BUMOr 4O CUCTEMW YNpaBniHHSA sKicTio. OpraHisayii Mo-
XyTb BUKOPUCTOBYBATU TEPMIHM, a4anToOBaHi 40 IXHiX onepayin (BUKOPUCTOBYIOUM, HAaNPUKNaL, «3annucuy,
«OKYMEHTALii» UM «NPOTOKONUY», a HE «3a40KyMEHTOBaHa iHbopMauia»; abo «nocTadanbHUK», KNapTHEP»
UM «npojaseLlb/areHT 3 NPOAaXy», a He «30BHILHIA nocTadanbHUK»). Y Tabnuui A.1 NnokasaHO OCHOBHI
BIAMIHHOCTI B TEPMIHONONiT Mi>K UM BMAAHHSAM LbOro CTaHAapTy Ta NOro NonepeaHiM BULAHHSAM.

Tabnuua A.1 — MNpuHuMnoBi BigMiHHOCTI B TepMiHonorii Mix ISO 9001:2008 Ta ISO 9001:2015

1ISO 9001:2008 1ISO 9001:2015
Mpoaykuia MpoayKkuia Ta nocnyru
Buny4eHHsa He BukopuctaHo
(OQus. A.5 oA 0 NOACHEHHA 3aCTOCOBHOCTI)
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KiHeub Tabnuui A.1

SO 9001:2008 SO 9001:2015

[NpencTaBHUK KepiBHULTBA He BukopuctaHo
(Ocib 3 nogibHUMKM 060B’sI3kamMmn Ta NOBHOBAXXEHHAMMW MpK-
3Ha4yaloTb, ane Hemae BUMOTM LWOAO EAMHOMO NpeACcTaBHU-
Ka KepiBHUUTBA)

[okyMeHTaUia, HacTaHoBa LWOLO AKOCTI, 3a40KyMeHTOBaHi | 3agoKyMeHTOBaHa iHhbopmauia
METOA MKW, NpoTOoKONU/3anuncu

Po6oue cepepoBuLye CepegoBulle Ang GyHKLUiIlOBaHHA NpoLecis
3aco6u MOHITOPUHIY Ta BUMIpIOBalnbHe yCTaTKOBaHHSA Pecypcu 4Nna MOHITOPUHIY Ta BUMIpOBaHHSA
3akynneHa npoaykuisa HagaHi 330BHI NpoayKuia Ta nocryru
[MocTavyanbHUK 30BHILLHIA NocTavanbHWK

A.2 Mpoaykuia Ta nocnyru

B ISO 9001:2008 BMKOPUCTaAHO TEPMIH «NPOAYKUis», W06 oxonuTu BCi kaTteropii Buxoay. Y LUbomy BU-
JaHHi UbOoro cTaH4apTy BUKOPUCTaHO «NpoAykKuia Ta nocnyriy. «1poaykuia Ta nocnyrn» oxonniowTb YyCi ka-
Teropil Buxogy (TexHIYHI 3acobu, nocnyri, nporpamMHi 3acobn Ta nepepobneHi marepiann).

CneuianbHe A0Ny4YEHHS TEPMiHA «NOCNyrn» NPpU3HadYeHo NiAKPECNUT BigMIHHOCTI Mi>K NpoAyKUieo Ta
nocnyramy y 3acToCyBaHHi JesKuX BUMOT. [Mocnyry xapakTepusyoTb TUM, LLO NPUHANMHI YaCTUHY BUXOAY
peanisyloTb 3a 6e3nocepesHbOro B3aeMOAisIHHA 3 3aMoBHMKOM. Lle 03Hauae, Hanpuknag, Wo BiAnNoBiAHICTb
BMMOram He 3aBXAu Moxe OyTu NiATBEPAKEHO Nepes 3aBEPLUEHHAM HaaHHSA MOCHyT.

Y GinbLWoCTi BMNaAKiB NPOAYKLIiKO Ta NOCMYrM BUKOPUCTOBYIOTE pasoM. binbLuicTb BMX04iB, sIki nocTa-
Yyae 3amMOBHMKaM OpraHisauis, Yn ski nocTa4aloTb 3aMOBHMKAM 30BHILLHI NOCTa4YanbHMKKN, OXONMIOKTb SK NPO-
AYKUito, Tak i nocnyrn. Hanpuknag, matepianbHa 4yn HemaTepianbHa NPOAYKLUIA MOXE MaTn NEBHI CYMKHI
nocnyri, abo nocnyra Mo)xe mMaTtu NEBHY CyMiXKHY MaTepianbHy UM HemaTepianbHy NPOAYKLIO.

A.3 Po3yMiHHA noTpeb i ouikyBaHb 3auikKaBneHUX CTOPIH

Y 4.2 yCTaHOBNEHO BUMOIM, 3a SKMMWN OpraHisauis NoBMHHA BU3HA4YaTW 3aLikaBrneHi CTOPOHW, AKi € Bigno-
BIAHMMW ANA CUCTEMW YNPaBRiHHA AKICTIO, a TaKoX BUMOTMN LMX 3auikaBneHnx ctopiH. OaHak 4.2 He nepea-
favae po3LWNPEHHSA BMMOT LOAO CUCTEMU YNPABMiHHS AKICTIO N03a MexXi chepyn 3aCTOCYBaHHSA LbOro CTaH-
4apTy. BignoeigHo 40 cchepn 3aCTOCYBaHHS el CTaHAapT 3acTOCOBYIOTh Y pasi, SKWO opraHizadii noTpibHo
NPOAEMOHCTPYBATN CBOIO 34aTHICTb MOCTIMHO NocTayaTh NPOAYKUi0 Ta NOCNYrK, SKi 3a40BONbHSOTDL BU-
MOTM 3aMOBHMUKIB, | 3aCTOCOBHI 3aKOHOAABYI Ta pernamMeHTyBanbHi BUMOrY, Wob NigBuWMTL 3a40BONEHICTb
3aMOBHMKA.

Llen ctangapT He BMMarae Big opraHisauii posrnsgati 3audikaBneHi CTOPOHN B pasi, SIKLW0 BOHA BUPI-
LWYE, WO LUNX CTOPIH HE CTOCYETLCA Ti cucTema ynpasniHHS skicTio. Came opraHisayia BUPILLYE, YN € KOHK-
peTHa BuMora BignoBiAHOT 3auUikaBneHOi CTOPOHU AOPEYHO ANA Ti CUCTEMWN YNPaBiHHS SKICTIO.

A.4 Pusunk-opieHTOBaHe MUCIEHHSA

Y nonepegHix BUAAHHSAX LbOro CTaHAAPTY MNOHATTA PU3MK-OPIEHTOBAHOIO MUCINEHHS NOAAHO HEABHO,
Hanpuknag, Yepe3 BMMOrY LWOAO NMaHyBaHHA, aHanisyBaHHS Ta NoninwysaHHsA. Llen ctaHgapT yCTaHOBMIOE
BUMOTrM ANS OpraHisayii Wwoa0 po3yMiHHA CBOro cepeaosunuia (ane. 4.1) Ta BU3Ha4aHHA pU3KNKiB SK OCHOBU
Ans nnadyeaHHs (ame. 6.1). Lle BigoOpaxkae 3aCTOCYBaHHS PU3MK-OPIEHTOBAHOIO MUCNEHHS ANS NiaHyBaH-
HSl Ta 3anpoBaAXeHHS1 NPOLECIB CUCTEMM YNPAaBMiHHA AKICTIO (AMB. 4.4) | cNpUsSTMMe Yy BU3HAJeHHI obcary
3a4,0KyMEHTOBaHOI iHpopmaLii.

OpHa 3 KNIOYOBKX LiNnern CMCTEMM YNPaBRiHHS AKICTIO — AiATU SK 3ano0ikHUIA IHCTPYMeHT. OTxe, Y UbOo-
My CTaHZAPTi HEMae OKPEMOro PO3iny YM Niapo34iny CTOCOBHO 3anobikHUX gin. MoHATTA 3anobikHoT Al
3a3Ha4Y€eHO Yepe3 BUKOPUCTAHHS PU3MK-OPIEHTOBAHOIMO MUCMEHHSA Y DOPMYMIOBAHHI BUMOT O CUCTEMU
yrnpaeniHHA AKICTIO.

3acTtocoByBaHe B LibOMY CTaHAaPTi PU3NK-OPIEHTOBAHE MUCHEHHA AA€ 3MOTY AELLO 3MEHLUNTU KifbKICTb
AVPEKTUBHUX BUMOT i 3aMIiHWTU X BUMOramu, 30piEHTOBaHUMM Ha AieBiCTb. [MopiBHAHO 3 ISO 9001:2008, yum
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3a6e3neyeHo BinbLy FHYYKICTb BUMOT LWOAO NPOLECIB, 3a40KYMEHTOBaHOT iHpopmauii Ta BigNOBiAaNbHOCTI
B opraHisauji.

Xoua 6.1 3a3Havae, WO opraHisayis NoBMHHA NNaHyBaTK Ail CTOCOBHO PU3WKIB, HEMAaE BUMOIA LLOAO0
hopmanisaoBaHNX METOAIB KEPYBaHHS pu3mKamu abo 3a40KyMEHTOBAHOMO NPOLECY KEPYBAHHSA PU3NKAMMU.
OpraHisauii MoXyTb cami BUpiLLyBaTK, Y NOTPIOHO po3pobnaTi oBLLMPHILY METOAONOrII0 KEPYBAHHSA PU3N-
Kamu, Hi>K LbOro BUMarae e CTaHAapT, Hanpuknag, 3aBAsKA 3aCTOCYBaHHIO iHLWMX HAacTaHOB abo cTaHAapTiB.

He Bci npouecn cuctemun ynpasiHHSA SKICTIO CTAHOBMATL TOW CaMUiA PiBEHb PU3MKY 3 NOrNS4y 34at-
HOCTi opraHisauii gocaratuy cBoix Winen, a BNNMBY HEBM3HAYEHOCTI HE 04HAKOBI AN BCiX opraHisadin. Biano-
BiAHO A0 BUMOTr 6.1 opraHi3auis BignoBigae 3a 3aCTOCYBaHHS HEIO PU3NK-OPIEHTOBAHOIO MUCMEHHS, a TaKOX
32 BMKOHYBaHI HEl 4ii CTOCOBHO PU3MKIB, 30KpemMa 3a Te, MOTPIOHO UK Hi 30epiraTi 3a40KyMeHTOBaHY iHhOp-
MaLilo SK 40Ka3 BUSHAYEHHS Helo PU3MKIB.

A.5 3acTocoBHICcTb

Llen ctaHaapT He pobuTb NOCUNAHHA Ha KBUMYYEHHS» WOAO 3aCTOCOBHOCTI MOrO BUMOT 40 CUCTEMU
yrnpaeniHHA AKICTIO opraHisauii. OgHak opraHisayis Moxe npoaHanisyBaTi 3aCTOCOBHICTb BMMOT, 3BaXKatoun
Ha PO3MIp UM CKNaAHICTb OpraHisayii, NPUNHATY HEIO MOAENb YNPaBiHHSA, Aiana3oH Ail opradisauii, a Ta-
KOX XapaKkTepy PU3UKIB | MOXKTMBOCTEN, SKi BOHA BUSIBISE.

Brymorn won0 3acTOCOBHOCTI PO3MMSHYTO B 4.3, A€ BU3HAYEHO YMOBM, 32 SKUX OpraHisauis Moxe npuin-
MaTW PiLLEHHA NPO Te, WO NEBHY BUMOTY He Moxe ByTy 3aCTOCOBAHO A0 XOAHOro 3 NpoLUeciB, OXONMEHNX
chepolo 3aCTOCyBaHHS ii cMCTEMM yNpaBniHHSA skicTio. OpraHisadis MoXe NpUMaTi pPilLEHHsI NPO He3acTo-
COBHICTb NEBHOT BUMOIM TiNbKW B pasi, SIKWO 1i PiLLEHHS HE CNPUYMHIOBATMME HECTIPOMOXHICTE 3abe3neunTu
BiAMNOBIAHICTb NPOAYKLIiT Ta NOCHYT.

A.6 3apokymeHTOBaHa iHpopmauin

Ak cknapoBy YacTMHY 3a0e3neyYeHHs Y3rogKeHOCTi 3 iHLMMW CTaH4apTamMmn Ha CUCTEMW YNpaBIliHHSA
CNINbHWI PO34iNn NpPo «3a40KyMEeHTOBaHY iHhOpMaLilo» NPUAHATO 6e3 3HaYHUX 3MiH ab0 LONOBHEHb (AuB. 7.5).
Tam, Ae HaneXuTb, TEKCT LbOro CTaHAapTy Y3ro4XeHo 3 NOoro Bumoramu. OTxe, «3a40KyMEHTOBaHY iHop-
MaLito» BUKOPUCTAHO ANA BCIX BUMOT LOAO LOKYMEHTIB.

Tam, ae B 1ISO 9001:2008 y>XNTO KOHKPETHI TEPMIHN, SK-OT «AOKYMEHT» YN «3a40KYMEHTOBaHa METOAN-
Ka», «HaCTaHOBa LOAO SAKOCTI» UM «nporpama skocTi», Y LbOMY BMAaHHI LbOro CTaHLapTy BU3HAYEHO BU-
MOrM «NiATPUMYBATU B aKTyarlbHOMY CTaHi 3a40KYMEHTOBaHY iHhopmaLito».

Tam, ge B ISO 9001:2008 BUKOPUCTAHO TEPMIH «KNPOTOKONN»/«3aNNCKU» HA NO3HAYEHHSA LOKYMEHTIB, No-
TpibHUX Ansa 3abe3neueHHs f0Kasy AOTPUMAHHSA BUMOT, TEMEP Lie NOAaHO siK BUMOora «36epirati 3ag0KyMeH-
ToBaHy iHopmadito». OpraHisadia Bignosigae 3a BU3Ha4aHHA TOro, AKy 3a40KyMEHTOBaHY iHbopmauio no-
TpiBGHO 306epiraTi, NPOTArOM SIKOro nepiogy yacy ii Tpeba 3bepiraty Ta sIKi HOCIi BUKOPUCTOBYBATUMYThE ANsi
ii 3BepiraHHs.

Bumora «nigTpumyBaTu B aKTyarilbHOMY CTaHi» 3a40KYMEHTOBaHY iH(pOpMaLilo HE YHEMOXIUNBIIOE TOrO,
LLO opraHi3adis moxe Takox notpebysartun «36epiratn» AesKy 3a40KyMEHTOBaHY iHpOpMaLilo ANS KOHKPET-
HUX Uinen, Hanpuknag, 3depiratn ii nonepeaHi Bepcii.

Tam, ae uen CTaHaapT NOCUNAETLCA Ha «iHCpopMaLilo», a He Ha «3aJ0KyMEHTOBaHY iHhopmauio» (Ha-
npuknag, y 4.1: «OpraHisadis noBMHHA 34iMCHIOBAT MOHITOPUHT | aHanisyBaHHs iHpopmayii Npo Ui 30BHiLHI
Ta BHYTPILWHI YNHHMKN»), HEMAE BUMOrY, Wwo6 yto iHbopmaLito 6yno 3a40KYMEHTOBAHO. Y TakMX CUTyaUisix
opraHisauist Moxe cama BupilyBaTu, Y HeobXxiaHO abo AOUINbHO 3aCTOCOBYBATM BUMOTY «MNiATPUMYBaTU B
aKTyanbHOMY CTaHi 3a40KYMEHTOBaHY iHbopmMaLitoy.

A.7 3HaHH#A opraHisaudii
Y 7.1.6 UbOro CTangapTy PO3rnsaHyTO NoTPedy BM3HAYATIN Ta KEPYBaTW 3HAHHSAMU, SiKi HAOyBae Ta niaTpu-
Mye€ opraHisadis, wo6 3abesnedyBaTu PyHKUIIOBAHHS CBOIX NpoUeCiB i 3mory gocsarartu BignoBigHOCTI Npo-
AYKUIT Ta nocnyr.
Bumorn cToCcoBHO 3HaHb opraHisadii 6yno yseaeHo ans
a) 3axnCTy opraHisayii Big yTpaTy 3HaHb, Hanpuknaa,
— Yyepes NAUHHICTb Kaapis;
— HEeCnPOMOXHICTb 36npaTh iHchbopmauio Ta OBMIHIOBATUCS HEID;
b) 3aoxouyBaHHs opraHisauii 40 HabyTTa 3HaHb, HaNPUKNag, Ha OCHOBI
— HaB4YaHHA Ha BracHOMY AO0CBIAi;
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— HacTaBHMLTBA;
— HaBYaHHSA Ha Kpawomy A0CBIi4i iHLINX.

A.8 KoHTponb HagaBaHUX i330BHI npoueciB, npoAaykuii Ta nocnyr

Y 8.4 po3rnaHyTO BCi BUAMW HaZaBaHUX i330BHI NPOLECiB, NPOAYKLIii Ta NOCnyr, Hanpuknaa,

a) 3aKynneHi y noctadanbHuUKa;

b) 3a yroaoto 3 komnaHieto-napTHEPOM;

C) npouecu, nepeaaHi CTOPOHHbOMY BUKOHABLEBI — 30BHILLHbOMY NOCTa4anbHUKOBI.

lMepenaBaHHA CTOPOHHbOMY BUKOHABLEBI 3aBXAWN MAE ICTOTHY XapakTePUCTUKY NOCNYrn, OCKINbKA Ma-
TUMe NPUHANMHI O4HY Ail0, NpoBaXeHY 000B’A3KOBO 3a 6e3N0CepeaHbOro B3aEMOisIHHSA NocTavyanbHuKa Ta
opraHisauji.

HeobxiaHi 3axo4u KOHTPOMIO NOCTa4YaHHSA 330BHI MOXYTb 3HaYHO PISHUTUCS 3aMeXHO Bid Xapakrepy npo-
yecis, npoaykuii Ta nocnyr. OpraHisauisi MOXe 3aCTOCOBYBaTW PU3MK-OPIEHTOBAHE MUCMEHHS, Wo6 BU3HA-
unTK BUA | 06CAT 3aX0A4iB KOHTPOMIO, MiAXOXKMX ANS KOHKPETHMX 30BHILLHIX MOCTaYarnbHUKIB i HA4aBaHUX i330BHI
npouecie, NPOAYKUIT Ta NOCHyr.

OOOATOK B
(ooBigkoBuin)

IHWI MDKHAPOAHI CTAHOAPTU LLOAO YNPABIIHHA AKICTHO
TA HA CUCTEMU YNPABIIHHA AKICTIO, PO3POBJIEHI TEXHIYHUM
KOMITETOM ISO/TC 176

MixHapoAHi cTaHAapTW, ONMCaHi B LbOMY 4,04aTKy, po3pobus TexHiuHun komiTeT ISO/TC 176 3 Tum, Wwob
3a6e3neunTn SOMNOMIKHOK iHCpOpMaLieto opraHisadii, siki 3aCTOCOBYIOTb Liei CTAHAAPT, @ TAKOXK NoAaTn Ha-
CTaHOBW AN OpraHisadin, siki nparHyTe NEPEBULLATI BUKNAAEHI B HbOMY BUMOT. HacTaHOBM Y1 BUMOTH, SiKi
€ B AOKYMEHTaX, NepenivyeHnx y 4boMy A0AaTKy, HE MaloTb Ha METI PO3LUMPIOBATYN Y 3MIHIOBATW BMMOTU LibOrO
cTaHjapTy.

Y Tabnudi B.1 nokasaHo 3B’130K MiXK LLMMK CTaHAApTaMK Ta BigMOBIAHUMI po3ainamu/niaposainamm Uboro
cTaHjapTy.

Y UbOMy 40AATKY HEMAE NOCUNaHb Ha po3pobneHi TexHivuHum komiTeTom ISO/TC 176 cTaHpapTy Ha cuc-
TEMW YNPaBniHHA AKICTIO B OKPEMUX ranyssx.

Llei ctaHpapT € 04HMM 3 TPbOX OCHOBHUX CTaHAAPTIB, Po3pobneHnx TexHiMH1M KomiTeTom ISO/TC 176.

ISO 9000 «Cuctemn ynpaeniHHSA SkicTio. OCHOBHI MOMOXEHHS Ta CMOBHUK TEPMIHIB» 3abe3neuye iCTOTHY
OCHOBY A5 HANEXHOro PO3YMIHHA Ta 3anpoOBaAXXEHHA LbOro ctaHaapTy. [puHLyMnn ynpaeniHHA AKICTHO, 4,0-
knagHo onucaHi B 1ISO 2000, Gyno B3ATO A0 yBaru nig Yac po3pobneHHs Uboro ctangapty. Lli npuHuymnn cami
c06i He € BUMOramu, ane Ha HUX I'PYHTOBAHO BUMOTM LbOro ctaHaapTy. B 1ISO 9000 Takox nogaHo TEPMIHM,
BU3HAYEHHS MOHATb | NOHATTS, BUKOPUCTaHI B LUbOMY CTaHAapTi.

ISO 9001 (uen cTaHAApPT) YCTAHOBMNIOE BUMOTU, HaLiNeHi Hacamnepea Ha 3abesneyeHHs 4OBIpU 40 NPo-
AYKUiT Ta nocnyr, Wo ix noctadae opraxisadis, i, Taknm YMHOM, Ha NiABULLEHHS 3a40BONEHOCTI 3aMOBHUKA.
3a 10ro HaneXHOoro 3anpoBai KeHHS OpraHisauisi MOXe TaKOX OJiKyBaTu iHLWI BUrOAUW, SIK-OT NOninweHe
BHYTPILLUHE iIHPOPMYBaHHSA, Kpalle PO3yMiHHSA Ta KOHTPOSIOBaHHA NpoLueciB opraHisadii.

ISO 9004 «YnpaBniHHA 3a4N4a AOCArHEHHA CTanoro ycnixy opraxisauii. Nigxia Ha 0OCHOBI ynpasniHHSA
AKICTIO» NOJae HACTAHOBMW ANSA OpraHisayii, Wo nparHyTb NEPEBULUTA BUMOTM LibOrO CTaH4apTy, 3 TUM, Wwo6
PO3rMSHYTU WWPLWWA Liana3oH TeM, sIKi MOXYTb BECTU 4,0 MOMINWEHHS 3aranbHOl Li€eBOCTi opraHisadii.
ISO 9004 nogae HAaCTaHOBM LWOAO METOAONOriI CAaMOOLHIOBAHHSA 3 TUM W06 opraHisauis mana smory oui-
HIOBaTW PiBEHb AOCKOHANOCTI CBOETI CUCTEMW YNPABIiHHA AKICTIO.

Mi>kHapOAHI CcTaHAapTW, HAaBEAEHI HXUE, MOXYTb CIIPUSITU OPraHisauisimM, sIKLLO BOHWN pO3pobnsiioTe un
nparHyTb NOMINWWUTA CBOT CUCTEMW YNPaBMiHHA SKICTIO, CBOT NPOLECH YN CBOT BUAMN AiANbHOCTI.

ISO 10001 «YnpaBniHHA AKiCTIO. 3a40BOMEHICTb 3aMOBHUKIB. HacTaHOBM LWOAO0 KOAEKCIB NOBEAIHKN AN
opraHisauin» Hagae opraHisadii HacTaHoBMY, WOG BU3HauaTK, WO ii 3000B’A3aHHS] CTOCOBHO 334,0BONEHOCTI
3aMOBHWKIB 3310BONbHSAIOTb NOTPE6U Ta OUiKyBaHHS 3aMOBHUKIB. IOro BUKOPUCTaHHS MOXe NiaBULLYBaTL
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JOBipY 3aMOBHMKIB 40 OpraHisauii Ta noninwyBaTy PO3yMiHHA 3aMOBHUKAMWN TOTO, LLIO MOKHA OYiKyBaTW Bij,
opraHisaujii, 3HWKYYN, TUM CaMUM, IMOBIPHICTb BUHUKHEHHSA HEMOPO3YMiHb i CKapr.

ISO 10002 «YnpaBniHHA AKiCTIO. 3a40BONEHICTb 3aMOBHMKIB. HacTaHOBW WOAO po3rnsaaaHHs ckapr
B OpraHisauyisix» noja€e HacTaHOBU 040 NPOLUECY PO3rnALaHHA CKapr, BU3HAKOUN Ta BPaxoByloun noTpedn
M OUiKyBaHHS CKapPXHWKIB i po3B’A3youmn Byab-siki oTpuMaHi ckapru. 1ISO 10002 nogae BiaKpUTWIA, pesynbTra-
TUBHWI | NEerknin AN BUKOPUCTaAHHS NPOLEC PO3rNALaHHSA CKapr, OXONMIOKUM HaBYaHHSA nepcoHany. BiH Ta-
KO CNyrye HaCTaHOBOIO AN Manux NignpueMCTB.

ISO 10003 «YnpasniHHA SKicTiO. 3340BONEHICTb 3aMOBHUKIB. HacTaHOBM LWOA0 PO3B’si3aHHA CnopiB Nosa
MEXaMW OpraHisauiny nojae HaCTaHOBM LWOAO PE3YNETAaTUBHOIO Ta e(PEeKTUBHOMO 30BHILLHLOIMO PO3B’A3aHHS
CropiB 3a ckapramu, NOB’sA3aHUMM 3 NPOAYKLUiEl0. PO3B’A3aHHSA cnopiB — L& cnoci® OTPUMAaHHS BiALUKOAY-
BaHHS, SIKLLO CKapry He 3a40BONEHO B MeXax opraHisauil. binbLwicTe ckapr moxe 6yTn yCniHO PO3B’A3aHo
B ME&Xax opraHisauji 6e3 3acTocyBaHHA npoLeaypy NPOTUCTOAHHS.

ISO 10004 «¥YnpaBniHHA AKICTIO. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBM LLOAO0 MOHITOPUHIY Ta OLiHIO-
BaHHSA» NOAA€ HACTaHOBU LWOAO Ai 3 NiABULLYBaHHS 3a40BONEHOCTi 3aMOBHMKIB | BUSHAUYEHHS MOXMMBOC-
Teln ANA NoninwyBaHHS NPOAYKLUIi, NPOUeCciB Ta NOKA3HMKIB, WO iX LiHYIOTb 3aMOBHUKW. Taki 4il MOXyTb no-
CUNIOBATK NOSANbHICTb 3aMOBHUKIB | gonomarati yTpUmyBaTu ix.

ISO 10005 «Cuctemn ynpasniHHA SKicTio. HacTaHOBM LWOAO Nporpam sikocTi» Nofae HacTaHOBM LLOAO PO3-
pOoBneHHs Ta BUKOPUCTAHHS NPOrpam sIKOCTi sik 3aco0y BCTAHOBMNEHHS 3B’A13KY MK BUMOraMm NpoLecy, Npoaykuii,
MPOEKTY YN KOHTPAKTY 1 MeTogamMy poboTK Ta NPAKTUYHOK AISNBHICTIO, SKi NIATPUMYIOTb BUrOTOBIEHHS NPO-
AYyKUii. Buroaun Bia 3anpoeagxyBaHHs nporpamm sikocTi — GinbLua g0Bipa 40 TOro, WO BUMOrM 6yae BUKOHAHO,
MpOoLECU KOHTPONbOBAHI, @ TAKOX MOTMBALiS, AKY Lie MOXe AaBaTu 3arnydeHoMy nepcoHany.

ISO 10006 «Cuctemn ynpasniHHA AKiCTIO. HacTaHoBK WOAO yNpaBniHHA SKICTIO B MPOEKTax» 3acTOCOB-
HUI 40 BYab-AKNX NPOEKTIB — Bi4 Manux 40 BENUKUX, Big NPOCTUX A0 CKNAAHWUX, Bij, iHAMBIgYaNbHUX NPO-
€KTiB A0 NPOEKTIB, AKi CTAHOBNATb YacTUHy nakeTy npoekTie. ISO 10006 mae BMKopnCTOBYBaTM NEPCOHAN,
AKAN 3any4eHo A0 KEPYBaHHSA MPOEKTamu Ta SKoMy noTpibHo 3abesnedyBaT BNEBHEHICTb Y TOMY, LLO OpraHi-
3aLig 3aCTOCOBYE NPAaKTMKKW, BUKNaAeHi B cTaHgapTax ISO Ha cuctemm ynpasniHHA SKICTIO.

ISO 10007 «Cuctemn ynpasniHHS sKicTio. HacTaHoBM WOA0 KepyBaHHA KOHQIrypauieo» npu3HadveHo
CMPUATU OpraHisauisim, WO 3aCTOCOBYIOTb KEPYBaHHA KOHirypayieto 3aansa TEXHIYHOro Ta agmiHicTpaTue-
HOrO KepyBaHHA Ha BCIX CTaAiAX XXUTTEBOroO LMKy Npoaykuii. KepyBaHHA KOHDIrypauieto MmoXxKHa BUKOPUCTO-
ByBaTW, OO 3a40BOMBbHATI BUMOMN LLOAO iaeHTUdIKaLii Ta NPOCTEXYBaHOCTI NPOAYKLii, YCTAHOBMEHI B LbOMY
cTaHaapTi.

ISO 10008 «YnpasniHHA SKiCTIO. 3840BONEHICTb 3aMOBHUKIB. HacTaHOBM LWOAO €NEKTPOHHNX TOProBesb-
HUX yrog 3a cxemoro GisHec-cnoxumBad» Nojae HaCTAHOBU LWOAO TOrO, SIK OpraHisayis MmoXxe 3anpoBaaxyBa-
TW pe3ynbTaTuBHY Ta e(PEeKTUBHY CUCTEMY ENEKTPOHHUX TOProBENbHUX Yo 3a cXemoto BisHec-cnoxmBeay
(business-to-consumer electronic commerce transaction — B2C ECT), i, Takum ynHom, 3abe3neuye Ans cno-
XnBadiB 0CHOBY, W06 maTtu 6inbwy foBipy 40 cuctem B2C ECT, nigBuulye 34aTHICTb OpraHisadin 3a40B0nb-
HATW CNOXXMBAdYIB | Jonomarae 3MEHLUMTM KiNbKiCTb CKapr i cnopis.

ISO 10012 «Cucremmn kepyBaHHSA BUMIpOBaHHAM. Bumorn 40 npouecis BUMIPIOBaHHS Ta BUMIPIOBanb-
HOro YCTaTKOBaHHSA» NOAAE HACTAHOBY LOAO KEPYBAHHSA NpoLecamy BUMIPIOBaHHSA Ta METPONOriYHOro niaTBep-
J)KYBaHHS BMMIiPIOBANbHOIO YCTAaTKOBAHHSA, AKe BUKOPUCTOBYIOTb AMS MiATPUMAHHS Ta JEMOHCTPYBaHHSA Bigno-
BigHOCTI meTponoriyHnm Bumoram. ISO 10012 nogae kpuTepii ynpasniHHA AKICTIO, 3aCTOCOBHI 40 CUCTEMMU
KepyBaHHs1 BUMIPIOBaHHAM, W06 3abe3nevyBaTin BNEBHEHICTb Y BUKOHAHHI METPONOTMYHUX BUMOT.

ISO/TR 10013 «HacTaHoBM WOAO AOKYMEHTALii CUCTEMMW YNPaBMiHHA AKICTIO» NO4AE HACTaHOBM LWOA0
po3poBNeHHs Ta BEAEHHS LOKyMeHTaUii, HeoBXigHOT Ansa cuctemm ynpasniHHA sikicTio. ISO/TR 10013 moxHa
BUKOPUCTOBYBATU AN AOKYMEHTYBaHHA CUCTEM YNpPaBniHHA, BiAMIHHUX Big onncaHux y ctaHgapTax ISO Ha
CUCTEMU YNPABNIHHSA SKICTIO, HANPUKNAL,, CUCTEM EKONOMYHOrO YNpaBniHHS Ta CUCTEM KepyBaHHS Ge3nekoto.

ISO 10014 «YnpaeniHHA akicTio. HacTaHoBM Woa0 peanisayii dhiHaHCOBMX Ta eKOHOMIYHUX Nepesary
NPU3HaYeHO ANs HAMBULLOMO KepiBHMUTBA. BiH Nogae HacTaHOBYM WoA0 peanisauii piHaHCOBMX Ta EKOHOMIY-
HUX nepeBar 3aCTOCYBaHHAM NPUHLUMNMIB yNpasniHHA SKiCTIO. BiH nonerwye 3actocyBaHHA NPUHLMNIB ynpas-
niHHA Ta BUGIp MeToAiB i 3acobiB, SKi fal0Tb OpraHisadii 3mory gocsratn ctanoro ycnixy.

ISO 10015 «YnpaeniHHA AkicTio. HacTaHOBM WOAO HABYAHHA» NOAAE HACTAHOBW, LWo6 JONOMOrTY opra-
Hi3ayiam y po3rnajaHHi nutadb, nos’a3aHnx 3 HasdaHHAaM. [ISO 10015 moxHa 3acToCOBYBaTU SK HACTaHOBY,
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AKLLO NOTPIOGHO iHTEPNPETYBATU NOCUNAHHS HA KOCBITY» Ta KHaBYaHHS» Y Mexax cTaHgapTiB ISO Ha cucte-
MW YNPaBniHHA AKICTIO. Byab-aKe NOCUNaHHA Ha «HaBYaHHA» OXONIIIOE BCI BUAW OCBITW Ta HABYaHHA.

ISO/TR 10017 «HacTtaHOBM LW,040 3aCTOCYBaHHA CTAaTUCTUYHNX MeToAiB 3rigHo 3 ISO 9001:2000» no-
SICHIOE CTaTUCTUYHI MeToAK, NOTPEeDY B SIKMX 3yMOBIIOE MIHMUBICTb, SIKY MOXHAa CNOCTEpiraTu B NOBeAiHLi
Ta pesynbTartax npoueciB, HABITb 32 YMOB NO3ipHOT CcTabinbHOCTI. CTaTUCTUYHI METOAMN AAl0Tb 3MOTY Kpalle
BMKOPUCTOBYBATW AOCTYNHI AaHi HA CNPUSHHS NPUNHATTIO PilLEHb, i, TAKUM YMHOM, 40MOMaralTb NOCTIMHO
noninwysaTn SKICTb NPOAYKLii Ta NpouUeCiB ANA AOCATHEHHA 3a4,0BONEHOCTI 3aMOBHUKIB.

ISO 10018 «YnpaBniHHS SKiCTI0. HacTaHOBM WOAO 3anyJYeHHs1 MepcoHany Ta WoAO NOro KOMMNETEHT-
HOCTi» Mojae HacTaHOBW, SKi BNNMBAKOTb Ha 3any4YeHHs NepcoHany Ta MOoro KOMMNeTeHTHICTb. Cuctema
YNpPaBniHHA SKICTIO 3aNeXWTb Big 3anyvyeHHS KOMMNETEHTHUX 0Cib i Big TOro, sk ix NogaHo Ta 3iHTErpoBaHo
B opraHi3auii. KpUTU4YHO BaXXNIMBUM € BU3HA4YaTW, pO3BMBATU Ta OLIHIOBATW 3HAHHA, HABWUYKW, NOBEAIHKY Ta
HeobxigHe poboue cepefoBULLE.

ISO 10019 «HacTtaHoBM WoA0 BUOOPY KOHCYNBTAHTIB 3 MUTAHb CUCTEM YNPAaBHiHHS SKICTIO Ta BUKOPU-
CTaHHSA iXHiX NOCNyr» Nofa€e HaCTaHOBU WOAO BUOOPY KOHCYNBTAHTIB 3 NMUTaHb CUCTEM YNPAaBRiHHA SKICTIO
Ta BUKOPUCTaHHS ixHix nocnyr. ISO 10019 nogae HacTaHOBM LWOAO NPOLECY OLiHIOBAHHS KOMMETEHTHOCTI KOH-
CyNnbTaHTa 3 MUTaHb CUCTEM YNPaBMiHHA SKICTIO Ta 3abe3neyvye BNEBHEHICTb Y 3a40BOMEHHI NOTPED i OUiky-
BaHb OpraHisadii Woa0 Nocnyr KOHCynbTaHTa.

ISO 19011 «HacTaHOBM WOAO 34iNCHIOBAHHS ayaAUTIB CUCTEM YNPaBiHHAY» NoLae HACTaHOBU LLOAO Ke-
pyBaHHS Nporpamoio ayauTy, CTOCOBHO NNaHyBaHHA Ta NPOBEAEHHSA ayANTY CUCTEMU YNPABMIHHA, a TaKoX
LLOAO KOMNETEHTHOCTI Ta OLiHIOBaHHA ayauTopa Ta rpynu ayauty. ISO 19011 npusHa4eHo 3acTtocyBatu 40
ayauWTopIB, OpraHisauin, Wwo 3anpoBaaXyloTe CUCTEMI YNPaBRiHHA, Ta opradisadin, wo notpebyoTb npoBe-
AEHHS ayauTiB CUCTEM YNpaBIiHHS.

Tabnuusa B.1 — 3B’A30K MK iHLUMMU MKHApPOAHUMU cTaHAapTaMu WOAO YNpaBniHHA AKICTIO, cTaHaapTaMu Ha cuc-
Temy ynpasfiHHA AKICTIO Ta posginamu/nigposainamun Lboro ctaHgapTy

_ iHLLWIA 5 Po3gin/nigposain/nyHKT uboro cTaHaapTy
Ml)é(::f:éqpimm 4 5 6 7 8 9 10
ISO 9000 Yei Yei Yei Yei Yei Yei Yei
ISO 9004 Yei Yei Yei Yei Yei Yei Yei
ISO 10001 8.22,851 9.1.2
ISO 10002 8.21 9.1.2 10.2.1
ISO 10003 9.1.2
ISO 10004 912,913
ISO 10005 53 6.1,6.2 Yei Yei 9.1 10.2
ISO 10006 Yei Yei Yei Yei Yei Yei Yei
ISO 10007 8.5.2
ISO 10008 Yei Yei Yei Yei Yei Yei Yei
ISO 10012 7.1.5
ISO/TR 10013 7.5
ISO 10014 Yei Yei Yei Yei Yei Yei Yei
ISO 10015 7.2
ISO/TR 10017 6.1 7.1.5 9.1
ISO 10018 Yei Yei Yei Yei Yei Yei Yei
ISO 10019 8.4
ISO 19011 9.2

Mpumitka. «Yci» o3Havae, Wo BCi NiAPOo34iNyu KOHKPEeTHOro posginy uboro cTaHAapTy MaloTb 3B'A30K 3 iHLWWMM MiXHapOAHUM

cTaHAapToM.
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HALIOHANBHE MOACHEHHA

1 1SO 9004 YnpaeniHHA 3a4n5 A4OCATHEHHSA CTanoro ycnixy opraHisadii. Migxig Ha OCHOBI ynpasniHHS
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8 I1ISO 10007 Cuctemun ynpasniHHA AKICTIO. HacTaHOBM LWOA0 KepyBaHHA KOHirypadieto
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19 1SO 31000 KepyBaHHA pu3nkom. MNpnHUMNK Ta KEPIBHI BKA3iBKW

20 1SO 37500 HacraHoBa Wo0 ayTCOPCUHTY

21 ISO/IEC 90003 lMNporpamHa ilxeHepis. HactaHosu wono sactocysaHHs 1ISO 9001:2008 ao nporpam-
Horo 3abe3neYeHHs

22 |IEC 60300-1 KepyBaHHst HaginHicTio. YacTuHa 1. HacTaHoBa WOAO KEPYBAHHSA Ta 3aCTOCYBaHHS

23 IEC 61160 AHanizyBaHHSA NpoeKkTy

24 TpnHUMNW ynpaeniHHA SKICTIO

25 BrnbupanHsa Ta BUKopuCTaHHs ctangapTie SO cepii 9000

26 ISO 2001 pns manux nianpuemcts. LLlo pobuTn

27 KoMmnnekcHe BUKOPUCTaHHA CTaHAapPTIB HA CUCTEMU YNPaBniHHA.

JOOATOK HA
(aoBiakoBui)

NEPENIK HALIOHANBbHUX CTAHOAPTIB YKPAIHMW,
3rAPMOHI3OBAHUX 3 MDKHAPOAHUMW HOPMATUBHMU OOKYMEHTAMMW,
HA AKI € NOCUNAHHA B LULbOMY CTAHAOAPTI

1 OCTY ISO 9004:2012 YnpaBniHHA 3a4N5 40CArHEHHA CTanoro ycnixy opraisadii. igxig Ha OCHOBI
ynpasniHHa skicTio (ISO 9004:2009, IDT)

2 AOCTY ISO 10001:2013 YnpasniHHA AKICTIO. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBM LWOA0 KOAEKCIB
noBegiHkM ans opranisauin (1ISO 10001:2007, IDT)

3 OCTY ISO 10002:2007 YnpaeniHHA skicTio. 3a40BOSEHICTb 3aMOBHUKIB. HacTaHOBM LWoA0 po3rnsagaHHA
ckapr B opraHisauisx (ISO 10002:2004, IDT)

4 NCTY I1SO 10003:2013 YnpaeniHHSA AKICTIO. 3a4,0BOMEHICTb 3aMOBHMKIB. HacTaHOBM LW0A0 PO3B’3aHHSA
crnopie nosa mexamu opradisauin (ISO 10003:2007, IDT)

5 OCTY ISO 10004:2013 YnpaeniHHA SKIiCTIO. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBM LLLOAO MOHITOPUHIY
Ta ouiHoBaHHA (ISO 10004:2012, IDT)

6 [CTY ISO 10005:2007 Cyctemin ynpaeniHHS SkicTio. HactaHosum woao nporpam skocTi (ISO 10005:2005, IDT)

7 OCTY ISO 10006:2005 Cucrtemm ynpasniHHA SKicTio. HacTaHOBM WoOA0 ynpaBniHHA AKICTIO B NPOEkK-
Tax (ISO 10006:2003, IDT)

8 ACTY ISO 10007:2005 Cnctemn ynpasniHHS SKICTIO. HacTaHOBM LWOA0 KEPYBAHHSA KOHIrypadieto
(ISO 10007:2003, IDT)

9 ACTY I1SO 10008:201_ YnpasniHHs AKicTO. 3a40BOMNEHICTb 3aMOBHMKA. HacTaHOBM LWOA0 €NeKTPOH-
HUX TOProBENbHNX yrog 3a cxemoto BisHec-cnoxusad (ISO 10008: 2013, IDT) (npoekT)
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10 ACTY I1SO 10012:2005 Cnctemun kepyBaHHA BUMIpIOBaHHAM. Bumorn 4o npouecis BUMIpIOBaHHS Ta
BMUMiptoBaneHoro obnagHanHs (1ISO 10012:2003, IDT)

11 ACTY ISO/TR 10013:2003 HacTtaHoBM 3 po3pobrneHHs A4OKyMeHTalii CUCTEMMN YNPAaBMiHHA AKICTIO
(ISO/TR 10013:2001, IDT)

12 ACTY ISO 10014:2008 YnpasniHHA sKicTio. HacTaHoBM Woa0 peanisadii iHaHCOBMX Ta EKOHOMIY-
Hux nepesar ((ISO 10014:2006, IDT)

13 ACTY ISO 10015:2008 YnpasniHHA AkicTio. HacTaHoBYM Woao HaeHaHHA nepcoHany (1ISO 10015:1999, IDT)

14 ACTY ISO/TR 10017:2005 HacTtaHoBM W0A0 3aCTOCYBaHHA CTAaTUCTUMHUX METOAIB 3rigHO
3 1SO 9001:2000 (ISO/TR 10017:2003, IDT)

15 OCTY ISO 10018:201_ YnpaeniHHA sKicTO. HacTaHOBM WoA0 3anyYeHHs1 NePCOHany Ta WoA0 Noro
komneTeHTHOCTI (ISO 10018:2012, IDT) (npoekT)

16 OCTY-H ISO 10019:2007 Cuctemu ynpasniHHS sIKiCTIO. HacTaHoBM Woa0 BUOOPY KOHCYNbTaHTIB Ta
BUKOPUCTaHHS ixHix nocnyr (ISO 10019:2005, IDT)

17 OCTY I1SO 19011:2012 HacraHoBM WOAO 3AINCHEHHS ayauTiB cuctem ynpaeniHHg (ISO 19011:2011, IDT).
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